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Actuarial Memorandum - 25 - RiverSource Life Insurance Company 

 
  

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 99.52 75.16 208.94 157.92
51 99.52 75.16 208.94 157.92
52 99.52 75.16 208.94 157.92
53 99.52 75.16 208.94 157.92
54 99.52 75.16 208.94 157.92
55 99.52 75.16 208.94 157.92
56 108.42 84.02 227.42 176.42
57 117.02 90.68 245.90 190.46
58 130.36 99.52 273.74 208.94
59 143.66 108.42 295.64 222.98
60 156.96 123.94 316.34 249.62
61 174.70 141.42 333.60 270.50
62 189.98 150.28 349.14 276.46
63 216.62 174.70 379.66 306.24
64 240.98 190.22 407.28 321.54
65 265.10 216.82 428.96 350.36
66 289.50 232.10 452.82 363.44
67 322.76 256.50 491.28 390.54
68 355.76 289.76 534.16 435.12
69 397.94 316.34 580.76 461.48
70 439.78 349.38 623.34 495.24
71 481.66 382.62 667.66 530.22
72 530.48 422.30 712.80 567.68
73 587.86 473.32 771.68 621.16
74 647.50 521.82 829.62 668.66
75 720.46 572.84 900.28 715.76
76 795.58 630.22 969.04 767.72
77 870.74 696.54 999.98 841.14
78 945.88 754.18 999.98 886.98
79 999.98 820.44 999.98 947.60

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

Deductible Period

LIFETIME BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



 

Actuarial Memorandum - 26 - RiverSource Life Insurance Company 

 
  

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 76.62 55.20 160.64 116.04
51 76.62 55.20 160.64 116.04
52 76.62 55.20 160.64 116.04
53 76.62 55.20 160.64 116.04
54 76.62 55.20 160.64 116.04
55 76.62 55.20 160.64 116.04
56 83.30 61.84 174.94 129.86
57 90.16 66.80 189.22 139.94
58 100.30 73.18 210.68 153.76
59 110.66 79.60 227.42 164.10
60 120.76 91.18 243.40 183.54
61 134.30 103.96 256.72 198.86
62 146.10 110.66 268.54 203.28
63 166.54 128.38 292.20 225.20
64 185.28 139.94 313.14 236.54
65 203.98 159.42 329.92 257.74
66 222.74 170.76 348.36 267.08
67 248.12 188.74 377.96 287.30
68 273.74 213.12 410.96 319.80
69 306.00 232.58 446.70 339.26
70 338.28 257.00 479.46 364.16
71 370.56 281.38 513.72 390.02
72 408.02 310.68 548.44 417.40
73 452.12 347.90 593.54 456.80
74 498.18 383.88 638.14 491.54
75 554.12 421.06 692.60 526.28
76 612.00 463.46 745.52 564.46
77 669.94 512.26 808.92 618.42
78 727.56 554.62 855.70 652.18
79 783.74 603.42 905.18 696.76

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

4 YEAR BENEFIT PERIOD
No Benefit

Increase Option
Simple Benefit
Increase Option
Deductible PeriodDeductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



 

Actuarial Memorandum - 27 - RiverSource Life Insurance Company 

 
  

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 68.74 52.00 144.38 109.16
51 68.74 52.00 144.38 109.16
52 68.74 52.00 144.38 109.16
53 68.74 52.00 144.38 109.16
54 68.74 52.00 144.38 109.16
55 68.74 52.00 144.38 109.16
56 74.20 57.40 155.72 120.48
57 81.30 62.84 170.76 132.06
58 90.94 69.46 190.94 145.84
59 99.52 74.92 204.76 154.24
60 108.42 85.26 218.56 171.98
61 119.76 97.06 228.92 185.52
62 131.56 104.24 241.68 191.46
63 150.82 121.72 264.36 213.34
64 166.54 131.36 281.64 222.00
65 183.08 149.56 295.90 241.94
66 198.60 159.16 310.68 249.10
67 223.70 177.66 340.50 270.50
68 247.84 201.80 372.28 303.04
69 275.22 218.78 401.60 319.30
70 303.50 240.98 430.16 341.50
71 330.14 262.16 457.52 363.44
72 367.88 292.70 494.50 393.48
73 410.00 329.66 538.08 432.66
74 448.18 360.70 574.08 461.98
75 497.22 395.20 621.16 493.74
76 545.50 431.92 664.50 526.04
77 603.88 482.68 729.30 582.72
78 658.84 525.04 774.88 617.44
79 704.90 567.16 814.04 655.14

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

3 YEAR BENEFIT PERIOD
No Benefit

Increase Option
Simple Benefit
Increase Option

Deductible Period Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



 

Actuarial Memorandum - 28 - RiverSource Life Insurance Company 

 

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 57.92 43.36 121.46 91.18
51 57.92 43.36 121.46 91.18
52 57.92 43.36 121.46 91.18
53 57.92 43.36 121.46 91.18
54 57.92 43.36 121.46 91.18
55 57.92 43.36 121.46 91.18
56 64.56 46.56 135.76 97.82
57 69.74 52.72 146.38 110.86
58 76.62 58.90 160.64 123.94
59 83.30 63.58 171.48 131.10
60 95.08 69.98 191.94 140.92
61 102.00 76.16 194.88 145.36
62 115.56 86.96 212.38 159.66
63 127.62 93.12 223.46 163.36
64 146.10 105.44 247.14 178.38
65 159.92 116.56 258.46 188.26
66 178.62 128.86 279.16 201.58
67 197.12 139.70 300.34 212.64
68 217.58 156.72 326.70 235.30
69 236.30 169.28 344.96 246.88
70 255.00 186.26 361.44 264.10
71 280.64 203.28 388.76 281.84
72 306.00 222.00 411.22 298.38
73 331.62 244.40 435.12 320.80
74 363.92 267.84 466.16 342.96
75 401.12 291.74 501.40 364.64
76 440.32 319.80 536.38 389.56
77 477.76 349.38 576.80 421.78
78 516.92 378.70 607.84 445.46
79 561.02 408.26 647.96 471.56
80 442.48
81 477.98
82 518.38
83 558.78
84 611.52

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

2 YEAR BENEFIT PERIOD
Simple Benefit

Increase Option Increase Option
Deductible PeriodDeductible Period

No Benefit

227 Ameriprise Financial Center
Minneapolis, MN 55474
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RiverSource Life Insurance Company 
RiverSource Distributors, Inc. 
9550 Ameriprise Financial Center 
Minneapolis, MN 55474 

June 20, 2017 
 
 
 
Honorable Teresa D. Miller 
Insurance Commissioner  
Pennsylvania Insurance Department 
 
 
Via SERFF 
 
RE: RiverSource Life Insurance Company (“RiverSource Life”) 
 Company NAIC # 65005 
 Company FEIN # 41-0823832 
 SERFF Tracking # AERS-130983642 
 Policy Form:  Nursing Home Indemnity Policy 30240-PA 
 
 
Dear Commissioner Miller: 
 
The referenced rate filing is being submitted by RiverSource Life Insurance Company (previously 
IDS Life Insurance Company) for your review.   
 
30240-PA is an existing individual policy form providing benefits to individuals for confinement in a 
nursing home and was previously approved in 1989.  This form was issued in Pennsylvania from 
February 1990 through September 1993, and is no longer being marketed in any state, and outside 
of Pennsylvania, was last issued in 1994.   
 
The company is requesting the approval of a premium rate increase on the above-listed form.  At 
this time, a premium rate increase of 4.4% is being requested on the nursing home portion of the 
premium only.  Although a larger premium rate increase is currently supportable, to minimize the 
impact on policyowners to the extent we can, an increase of only 4.4% is being requested at this 
time.  Unless emerging experience improves, we believe it is likely that additional premium rate 
increases will be requested in the future.   
 
As noted in the Actuarial Memorandum, six prior premium rate increases have been approved and 
implemented on this form.  A 35% increase was approved in January 2005 and implemented on 
each contract’s next policy anniversary beginning in April 2005.  A 15% increase was approved in 
April 2008 and implemented on each contract’s next policy anniversary beginning in July 2008.  A 
10% increase was approved in June 2009 and implemented on each contract’s next policy 
anniversary beginning in September 2009.  A 4.5% increase was approved in March 2011 and 
implemented on each contract’s next policy anniversary beginning in June 2011.  A 15% increase 
was approved in May 2013 and implemented on each contract’s next policy anniversary beginning in 
August 2013.  A 15% increase was approved in September 2015 and implemented on each 
contract’s next policy anniversary beginning in December 2015.  These prior rate increases only 
applied to the nursing home portion of premium, including premium associated with the optional 



RiverSource Life Insurance Company 
RiverSource Distributors, Inc. 
9550 Ameriprise Financial Center 
Minneapolis, MN 55474 

benefit increase option rider; no increase has been or is being requested for the premium associated 
with the optional home care rider. 
 
As with the prior rate increases, the company will offer insureds affected by the premium increase 
the option of reducing their policy benefit to provide flexibility of choice for those insureds who wish 
to maintain a premium level reasonably similar to what they were paying prior to the rate increase. 
 
The following electronic items are included in this submission: 

• this cover letter; 
• a letter from Milliman Inc. describing their involvement and review of this filing; 
• an Actuarial Memorandum and Rate Schedules;  
• a Supplement to the Actuarial Memorandum; 
• copies of policy form 30240-PA and rider form 30263; 
• a Microsoft Excel workbook containing Exhibit VI of the Actuarial Memorandum; 
• a Microsoft Excel workbook containing Attachments 3 through 9 of the Supplement ; and 
• copies of sample rate increase notification letters1. 

 
1 In the future, slight variations in language in the letters may occur that do not materially 

change the information being provided to the policyholder.  As the letters do not require 
Department approval, we understand that it will not be necessary to file each of these 
minor variations with the state of Pennsylvania. 

 
The required retaliatory fee of $125 will be paid using Electronic Funds Transfer (EFT). 
 
 
Thank you for your assistance in reviewing this filing.   
 
Respectfully, 
 

 
 
Anju Gupta-Lavey, FSA, MAAA 
Director - Actuary 
RiverSource Life Insurance Company 



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis MN 55474 
 

Actuarial Memorandum for 30240 Series 
 

June 2017 
 

Actuarial Memorandum - 1 - June 20, 2017 
 

Policy form 30240-PA is an individual policy form providing benefits to individuals for 
confinement in a nursing home.  This form was issued in Pennsylvania from February 15, 
1990 to September 15, 1993.   
 
1. Purpose of Filing 

 
This Actuarial Memorandum has been prepared for the purpose of demonstrating the 
compliance of the requested premium rate increase with the applicable laws of the State 
of Pennsylvania and with the rules of the Department and that the anticipated loss ratio 
of this policy form meets the minimum requirements of the state.  It may not be 
appropriate for other purposes. 

 
2. Description of Benefits 
 

This is an individually underwritten policy form which pays a daily benefit for confinement 
in a nursing home.  The payments commence after an elimination period of 20 or 100 
days depending on the plan chosen.  No prior hospitalization is required. 

 
After discharge from the nursing home, a post confinement benefit is also payable for up 
to as many days as nursing home benefits were received.  The amount paid will be equal 
to the following percentage of the daily benefit paid on the last day of the insured’s most 
recent nursing home stay:  70% for the first 30 days, 60% for the next 30 days, and 50% 
for each day thereafter.  The absolute maximum benefit period for both the nursing home 
benefit and the post confinement benefit is 2, 3, or 4 years, or unlimited, again depending 
on the plan chosen at issue.  Premiums which become due during a nursing home stay 
after benefits have been paid for at least 90 days beyond the elimination period are 
waived. 
 
Benefit eligibility for nursing home coverage is based on any one of the following:  
sickness or injury, 3 or more Activities of Daily Living (“ADL”) deficiencies out of 6 ADLs, 
or cognitive impairment.  As defined in the policy, the 6 ADLs are: Bathing, Dressing, 
Toileting, Continence, Transferring, and Feeding. 

 
An insured can elect at issue an option that will increase the benefit by a fixed amount 
(5% of the initial benefit) per year from the second year through the anniversary following 
the insured’s 85th birthday (“Simple BIO”) or will increase the previous year’s daily benefit 
by 5% per year from the second year on for life (“Compound BIO”).  The benefit will 
remain level thereafter.  The increasing benefit is applicable even if the policy is in claim 
status.  Simple BIO is available in all states, whereas Compound BIO is only available in 
some states, not including Pennsylvania.   

 
3. Renewability 
 

This policy form is guaranteed renewable for life. 
 



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis MN 55474 
 

Actuarial Memorandum for 30240 Series 
 

June 2017 
 

Actuarial Memorandum - 2 - June 20, 2017 
 

4. Applicability 
 

This filing is applicable to inforce policies only, as this policy form is no longer being sold 
in the market.  The premium changes will apply to the base form but not the optional 
home care rider. 
 

5. Actuarial Assumptions 
 

Exhibit I provides a comparison of the original pricing assumptions and the current 
assumptions used in this filing for morbidity, mortality, lapses and interest.   
 
Exhibits II, III, IV and V provide experience analysis summaries for morbidity, mortality 
and lapse in support of the current rate increase assumptions. 
 
The following discussion describes the actuarial assumptions used in the current rate 
increase analysis and summarizes our experience analysis in support of these current 
rate increase assumptions as well as the company’s management of this block of 
business.  We believe the current assumptions are justified by the underlying experience 
and that the changed assumptions from original pricing are reasonable.   
 
Morbidity 
Pricing frequencies and severities of claims were originally developed using statistics 
from the “1985 National Nursing Home Survey” published by the National Center for 
Health Statistics and input provided from RiverSource Life Insurance Company’s 
(“RiverSource Life’s”) reinsurer.  The expected frequencies and severities of claims were 
identifiable for the combinations of elimination periods and maximum benefit limits.  This 
data represented the expected claim costs of the non-increasing benefit nursing home 
stay.  A loading in claim costs was then applied for both the post confinement benefit and 
waiver of premium benefits.  Claim costs for the increasing benefit plan were adjusted 
appropriately to reflect the 5% annual increase. 
 
Currently assumed expected claim costs are the product of original pricing expected 
claim costs and actual-to-expected morbidity adjustment factors (“morbidity A/E factors”).  
The company took steps beginning in 2003 to improve claim experience by reviewing 
and tightening claim adjudication and care coordination practices where possible, which 
is reflected in a 5% reduction in expected claim costs for 2004 and later.   
 
We conduct a morbidity study every year to analyze the current morbidity A/E factors.  
The analysis is done on a claim cost basis, rather than on a frequency and severity 
basis, which is not readily available.  The current study includes actual emerging 
experience through anniversaries ending December 2015 and is based on 11,385 actual 
claims (6,761 lifetime and 4,624 non-lifetime). 
 
The morbidity study compares actual incurred claims to expected incurred claims, where 
expected claims reflect the original pricing claim costs adjusted with the company’s most 
recent set of morbidity A/E factors.  If the resulting cumulative actual-to-expected ratio is 
near 100% while minimizing the squared error, no changes are made to the morbidity 
A/E factors.  However, if the actual-to-expected ratio has shifted away from 100% or the 



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis MN 55474 
 

Actuarial Memorandum for 30240 Series 
 

June 2017 
 

Actuarial Memorandum - 3 - June 20, 2017 
 

squared error is too high, we develop a new set of morbidity A/E factors and retest them 
until a good fit is found (measured by actual-to-expected ratio and squared error). 
 
The currently assumed morbidity A/E factors are shown in the following tables: 

  



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis MN 55474 
 

Actuarial Memorandum for 30240 Series 
 

June 2017 
 

Actuarial Memorandum - 4 - June 20, 2017 
 

Lifetime Benefit Morbidity Actual-to-Expected Adjustment Factors 
 

Duration 
Age at Issue 

<53 53–57 58–62 63–67 68–72 73–77 78+ 
1 0.450 0.450 0.850 0.800 1.400 1.750 1.500 
2 0.450 0.450 0.850 0.800 1.400 1.750 1.500 
3 0.450 0.450 0.850 0.800 1.400 1.750 1.500 
4 0.470 0.470 0.850 0.910 1.382 1.660 1.490 
5 0.490 0.490 0.850 1.020 1.364 1.570 1.480 
6 0.510 0.510 0.850 1.130 1.346 1.480 1.470 
7 0.530 0.530 0.850 1.240 1.328 1.390 1.460 
8 0.550 0.550 0.850 1.350 1.310 1.300 1.450 
9 0.610 0.610 0.930 1.370 1.338 1.284 1.440 
10 0.670 0.670 1.010 1.390 1.366 1.268 1.430 
11 0.730 0.730 1.090 1.410 1.394 1.252 1.420 
12 0.790 0.790 1.170 1.430 1.422 1.236 1.410 
13 0.850 0.850 1.250 1.450 1.450 1.220 1.400 
14 0.882 0.900 1.318 1.472 1.460 1.244 1.402 
15 0.914 0.950 1.386 1.494 1.470 1.268 1.404 
16 0.946 1.000 1.454 1.516 1.480 1.292 1.406 
17 0.978 1.050 1.522 1.538 1.490 1.316 1.408 
18 1.010 1.100 1.590 1.560 1.500 1.340 1.410 
19 1.024 1.148 1.590 1.546 1.492 1.356 1.410 
20 1.038 1.196 1.590 1.532 1.484 1.372 1.410 
21 1.052 1.244 1.590 1.518 1.476 1.388 1.410 
22 1.066 1.292 1.590 1.504 1.468 1.404 1.410 
23 1.080 1.340 1.590 1.490 1.460 1.420 1.410 
24 1.092 1.344 1.594 1.518 1.480 1.434 1.428 
25 1.104 1.348 1.598 1.546 1.500 1.448 1.446 
26 1.116 1.352 1.602 1.574 1.520 1.462 1.464 
27 1.128 1.356 1.606 1.602 1.540 1.476 1.482 
28 1.140 1.360 1.610 1.630 1.560 1.490 1.500 
29 1.142 1.361 1.608 1.633 1.564 1.492 1.500 
30 1.143 1.362 1.607 1.637 1.568 1.493 1.500 
31 1.145 1.363 1.605 1.640 1.573 1.495 1.500 
32 1.147 1.363 1.603 1.643 1.577 1.497 1.500 
33 1.148 1.364 1.602 1.647 1.581 1.498 1.500 
34 1.150 1.365 1.600 1.650 1.585 1.500 1.500 
35 1.152 1.366 1.598 1.653 1.589 1.502 1.500 
36 1.153 1.367 1.597 1.657 1.593 1.503 1.500 
37 1.155 1.368 1.595 1.660 1.598 1.505 1.500 
38 1.157 1.368 1.593 1.663 1.602 1.507 1.500 
39 1.158 1.369 1.592 1.667 1.606 1.508 1.500 

40+ 1.160 1.370 1.590 1.670 1.610 1.510 1.500 
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Non-Lifetime Benefit Morbidity Actual-to-Expected Adjustment Factors 
 

Duration 
Age at Issue 

<53 53–57 58–62 63–67 68–72 73–77 78-82 83+ 
1 0.200 0.200 0.250 0.550 0.800 0.950 1.450 1.730 
2 0.200 0.200 0.250 0.550 0.800 0.950 1.450 1.730 
3 0.200 0.200 0.250 0.550 0.800 0.950 1.450 1.730 
4 0.220 0.220 0.350 0.580 0.810 0.972 1.450 1.730 
5 0.240 0.240 0.450 0.610 0.820 0.994 1.450 1.730 
6 0.260 0.260 0.550 0.640 0.830 1.016 1.450 1.730 
7 0.280 0.280 0.650 0.670 0.840 1.038 1.450 1.730 
8 0.300 0.300 0.750 0.700 0.850 1.060 1.450 1.730 
9 0.310 0.334 0.760 0.784 0.902 1.098 1.436 1.718 
10 0.320 0.368 0.770 0.868 0.954 1.136 1.422 1.706 
11 0.330 0.402 0.780 0.952 1.006 1.174 1.408 1.694 
12 0.340 0.436 0.790 1.036 1.058 1.212 1.394 1.682 
13 0.350 0.470 0.800 1.120 1.110 1.250 1.380 1.670 
14 0.402 0.520 0.870 1.138 1.174 1.250 1.360 1.686 
15 0.454 0.570 0.940 1.156 1.238 1.250 1.340 1.702 
16 0.506 0.620 1.010 1.174 1.302 1.250 1.320 1.718 
17 0.558 0.670 1.080 1.192 1.366 1.250 1.300 1.734 
18 0.610 0.720 1.150 1.210 1.430 1.250 1.280 1.750 
19 0.674 0.772 1.154 1.272 1.416 1.258 1.308 1.768 
20 0.738 0.824 1.158 1.334 1.402 1.266 1.336 1.786 
21 0.802 0.876 1.162 1.396 1.388 1.274 1.364 1.804 
22 0.866 0.928 1.166 1.458 1.374 1.282 1.392 1.822 
23 0.930 0.980 1.170 1.520 1.360 1.290 1.420 1.840 
24 0.938 0.978 1.170 1.526 1.360 1.298 1.422 1.840 
25 0.946 0.976 1.170 1.532 1.360 1.306 1.424 1.840 
26 0.954 0.974 1.170 1.538 1.360 1.314 1.426 1.840 
27 0.962 0.972 1.170 1.544 1.360 1.322 1.428 1.840 
28 0.970 0.970 1.170 1.550 1.360 1.330 1.430 1.840 
29 0.974 0.974 1.171 1.549 1.362 1.330 1.430 1.839 
30 0.978 0.978 1.172 1.548 1.363 1.330 1.430 1.838 
31 0.983 0.983 1.173 1.548 1.365 1.330 1.430 1.838 
32 0.987 0.987 1.173 1.547 1.367 1.330 1.430 1.837 
33 0.991 0.991 1.174 1.546 1.368 1.330 1.430 1.836 
34 0.995 0.995 1.175 1.545 1.370 1.330 1.430 1.835 
35 0.999 0.999 1.176 1.544 1.372 1.330 1.430 1.834 
36 1.003 1.003 1.177 1.543 1.373 1.330 1.430 1.833 
37 1.008 1.008 1.178 1.543 1.375 1.330 1.430 1.833 
38 1.012 1.012 1.178 1.542 1.377 1.330 1.430 1.832 
39 1.016 1.016 1.179 1.541 1.378 1.330 1.430 1.831 

40+ 1.020 1.020 1.180 1.540 1.380 1.330 1.430 1.830 
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Professional judgment is applied to create morbidity A/E factors for periods beyond that 
for which there is actual experience available.  It has been credibly observed on older 
forms, including 30240, that experience has been favorable at younger attained ages but 
much worse than priced for at older attained ages.  Thus we believe morbidity A/E 
factors that increase by duration are appropriate.   
 
Exhibit II provides a comparison of actual and expected experience, where expected 
experience reflects the claim costs using current morbidity A/E factors.  As shown in this 
exhibit, the ratio total actual-to-expected claims using the current morbidity A/E factors is 
100.0%.  Actual claim counts split by issue age band are also displayed in Exhibit II. 
 
Mortality 
We conduct a mortality study every year to develop durational mortality actual-to-
expected adjustment factors (“mortality A/E factors”) that are applied to the 1983 
Individual Annuity Mortality (“IAM”) Basic table.  The mortality study is based on actual 
experience for all long-term care (“LTC”) policies combined.  The current study includes 
all 48,645 deaths on LTC policies incurred for policy anniversaries in 2000 through policy 
anniversaries in 2015.     
 
The current mortality A/E factors were developed subject to the constraint that the factors 
must be non-decreasing by duration.  The mortality A/E factors are assumed to differ by 
issue age band, since the selection period is expected to be shorter at older issue ages. 
 
At the older issue ages, mortality increases to approximately 100% of the table.  In 
general, that has not been the case through duration 23 for younger issue ages, but we 
expect that it would as insureds reach a very advanced age.  For this reason the effect of 
selection is extended up to duration 35 for younger issue ages. 
 
Exhibit III provides a comparison of actual and expected deaths, where the expected 
basis reflects the 1983 IAM Basic mortality with the currently assumed mortality A/E 
factors.  The mortality A/E factors fit the observed data very well with the resulting ratio of 
actual-to-expected deaths at or near 100%. 
 
Lapse Rates   
We conduct a lapse study each year to develop a best estimate lapse assumption.  The 
lapse study is based on actual experience for all LTC policies combined.  The current 
study includes all 37,181 lapses on LTC policies for policy anniversaries in 2000 through 
policy anniversaries in 2015, including 12,646 lapses in durations 8 and later.  The 
exposure and actual lapses close to the implementation of rate increases are excluded 
from this analysis.  For non-lifetime benefits, lapses include policies that have maximized 
their benefits. 
 
Lapse experience varies by issue age and benefit type (lifetime benefit versus non-
lifetime benefit).  We applied judgment to the results of the lapse study to develop the 
best estimate lapse assumption.  For later durations, we often looked at several 
durations’ experience together to improve credibility.  We also made an effort to reflect 
that lapse rates seem to increase some at older attained ages. 
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Exhibit IV provides a comparison of the actual and expected lapse experience, where the 
expected basis shown in this exhibit reflects the currently assumed lapse rates.  As 
shown in this exhibit, currently assumed ultimate lapse rates range from 1.1% to 6.0% 
based on issue age band and benefit category (lifetime and non-lifetime). 
 
We also conduct a study each year to develop best estimate assumptions for shock 
lapses and benefit reductions associated with different levels of rate increase.  Exhibit V 
provides the additional lapses and risk amount reductions experienced by the company 
at different levels of rate increase.  Based on our actual experience, in the year of rate 
increase notification to policyholders, an additional 1.0% of inforce policyholders is 
assumed to lapse, and a 0.3% reduction in benefits due to election of reduced benefit 
options is also assumed. 
 
We have experienced much stronger customer loyalty than anticipated at the time the 
LTC policy forms were initially priced.  The resulting high policy persistency has 
unfortunately had an adverse impact on loss ratios. 
  
Adverse Selection   
Adverse selection of 1.3% in the year of rate increase notification to policyholders 
grading down to 0% in the 3rd year after rate increase notification is assumed. 
 
Expenses   
Expenses have not been explicitly projected.  It is assumed that the originally filed 
expense assumptions remain appropriate, except that commission rates were reduced in 
2005, 2008, 2009, 2013 and 2016 so that total commissions paid before and after past 
sought nationwide increases in premium are similar.  

 
The above assumptions are based on actual inforce experience of RiverSource Life and 
are deemed reasonable for this particular policy form; they do not include any provision 
for profit or contingencies. 

 
6. Marketing Method 
 

This policy form was marketed by agents of RiverSource Life. 
 
7. Underwriting Description 
 

This policy form was fully underwritten with the use of various underwriting tools in 
addition to the application, which may have included medical records, an attending 
physician’s statement, telephone interview and/or face-to-face assessment. 

 
8. Premiums 
 

Premiums are unisex and payable for life.  The premiums vary by issue age, the benefit 
limit, the initial daily benefit, the elimination period, and the Benefit Increase Option. 
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9. Issue Age Range 
 

The issue ages are from 50 to 79 except for the benefit structure with 2-year benefit 
period, 100-day elimination period with no Benefit Increase Option, which is issued to 
age 84. 

 
10. Area Factors 
 

Area factors are not used for this product. 
 

11. Premium Modalization Rules 
 

The following modal factors and nationwide percent distributions (based on inforce count 
as of December 31, 2016) are applied to the annual premium (“AP”): 

 
Premium 

Mode Modal Factors 
Percent 

Distribution 
Annual 1.0000*AP + 0.0 45.9% 

Semi-Annual 0.5020*AP+ 0.4 10.5% 
Quarterly 0.2580*AP+ 0.5 8.7% 
Monthly 0.0868*AP+ 0.6 34.9% 

 
12. Active Life Reserves 
 

Active life reserves, although they have significant impact, have not been used in this 
rate increase analysis, except as shown in the Supplement to this Actuarial 
Memorandum. 

 
13. Trend Assumptions 
 

As this is not medical insurance, we have not included any explicit medical cost trends in 
the projections. 

 
14. Past and Future Policy Experience 

 
Nationwide experience for policy form 30240 is shown in Exhibit VI, including any 
previously implemented premium rate increases as described below in section 15. 

 
 Historical experience is shown by claim incurral year with the loss ratio for each calendar 

year.  The following formula provides an illustration of the historical loss ratio calculation 
for each calendar year: 
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jLR = loss ratio for year j 

k
tj Pmt = claim payments at time t for claims incurred at time k in year j 

k
ValDatej CR = open claim reserve held on December 31, 2016 for claims incurred at time k 

in year j 
k
ValDatej IBNR = incurred but not reported reserve as of December 31, 2016 attributable to 

claims incurred at time k in year j 

jEP = earned premium in year j 

ValDate = December 31, 2016 

j  = year of claim incurral 

k = date of claim incurral 

t = date of claim payment 

v = 1 / 1.045 = 0.956938 

 
A historical annual loss ratio is calculated, without and with interest, as historical incurred 
claims divided by historical earned premiums.  Historical earned premiums used in 
Exhibit VI are calculated based on the issue and, if appropriate, termination date for each 
policy.  Historical incurred claims used in Exhibit VI are determined by discounting claim 
payments and open claim reserves to the actual original loss date for each claim and by 
discounting IBNR to the time it is assumed to occur.  These items are then summed to 
produce a total for each calendar year.  For purposes of accumulating historical 
experience for a historical or for a lifetime loss ratio calculation, these calendar year 
totals are assumed to represent a mid-year value. 

 
 A future annual loss ratio is calculated, without and with interest, as anticipated incurred 

claims divided by anticipated earned premiums.  Anticipated earned premiums and 
incurred claims are projected on a seriatim basis and then summed to produce a total for 
each calendar year.  For purposes of discounting projected future experience for an 
anticipated or for a lifetime loss ratio calculation, these calendar year totals are assumed 
to represent a mid-year value.   

 
A lifetime loss ratio as of December 31, 2016 is calculated as the sum of accumulated 
historical experience and discounted future experience where accumulation and 
discounting of the total for each calendar year occur at 4.5% and assume mid-year 
values.   
 

15. History of Previous Rate Revisions 
 
Six prior premium rate increases have been approved and implemented on this form.  A 
35% increase was approved in January 2005 and implemented on each contract’s next 
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policy anniversary beginning in April 2005.  A 15% increase was approved in April 2008 
and implemented on each contract’s next policy anniversary beginning in July 2008.  A 
10% increase was approved in June 2009 and implemented on each contract’s next 
policy anniversary beginning in September 2009.  A 4.5% increase was approved in 
March 2011 and implemented on each contract’s next policy anniversary beginning in 
June 2011.  A 15% increase was approved in May 2013 and implemented on each 
contract’s next policy anniversary beginning in August 2013.  A 15% increase was 
approved in September 2015 and implemented on each contract’s next policy 
anniversary beginning in December 2015. 
 
The actual and projected premiums in Exhibit VI reflect the accumulated rate increases 
as approved in Pennsylvania and implemented from 2005 through 2016 on a nationwide 
basis. 

 
16. Requested Premium Rate Increase and Demonstration of Satisfaction of Loss 

Ratio Requirements 
 
The company is requesting a premium rate increase of 4.4%.   
 
Projected experience assuming the requested premium rate increase is implemented is 
shown in Exhibit VI.  As shown in this exhibit, the expected lifetime loss ratio before and 
after the requested premium rate increase exceeds the minimum loss ratio of 60%. 

 
Corresponding premium rate tables with the requested rate increase are provided in 
Exhibit VII. 
 

17. Pennsylvania Average Annual Premium (Nursing Home Annual Premium Based on 
December 31, 2016 Inforce) 

 
Before increase: $1,505 
After increase: $1,572 

 
These values assume all previously approved premium rate increases have been 
implemented. 

 
18.  Proposed Effective Date 
 

This rate increase will apply to policies on their policy anniversary date following a 60-
day policyholder notification period.   
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19. Nationwide Distribution of Business as of December 31, 2016 (based on inforce 
count) 

 
By Issue Age:  

Issue 
Ages 

Percent 
Distribution 

<55 11.8% 
55-59 29.7% 
60-64 36.8% 
65-69 17.6% 
70-74 3.9% 
75-79 0.2% 
>79 <0.1% 

 
By Elimination Period:   

 
Elimination 

Period 
Percent 

Distribution 
20-day 32.1% 
100-day 67.9% 

 
By Benefit Period:   

 
Benefit 
Period 

Percent 
Distribution 

2-Year 3.3% 
3-Year 6.4% 
4-Year 21.7% 

Unlimited 68.6% 
 

By Inflation Protection Option: 
 

Inflation 
Option 

Percent 
Distribution 

None 36.9% 
Simple to Age 85 61.5% 

Compound for Life 1.6% 
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By Gender : 

 

Gender 
Percent 

Distribution 
Female 67.8% 

Male 32.2% 
 
20. Number of Policyholders 
 

As of December 31, 2016, the number of policies and annual nursing home premium 
inforce, assuming all premium rate increases previously approved in Pennsylvania have 
been implemented in both the state and nationwide, is: 

 

 
Number of 
Insureds 

Nursing Home 
Annual Premium  

Pennsylvania 694 $1,044,747 
Nationwide 10,508 $15,714,895 
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21. Actuarial Certification 
 
I am a Fellow of the Society of Actuaries and a Member of the American Academy of 
Actuaries, and I meet the Academy’s qualification standards for preparing health rate 
filings and to render the actuarial opinion contained herein.   

 
I believe this rate filing is in compliance with the applicable laws of the State of 
Pennsylvania and with the rules of the Department.  This Actuarial Memorandum has 
been prepared in conformity with all applicable Actuarial Standards of Practice, including 
ASOP No. 8. 

 
I hereby certify that, to the best of my knowledge and judgment, this rate submission is in 
compliance with the applicable laws and regulations of the State where of Pennsylvania.  
Furthermore, the actuarial assumptions are appropriate.  In my opinion, the rates are not 
excessive or unfairly discriminatory.  This rate filing will progress toward premium 
adequacy but may not be sufficient to prevent future rate action.  Therefore, benefits 
cannot be certified as reasonable in relation to premiums. 
 

 
_______________________________________ 
Anju Gupta-Lavey, FSA, MAAA 
Director - Actuary 
RiverSource Life Insurance Company 
Date: June 20, 2017
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Original Pricing Assumptions:

The following selection factors were used:
Duration Factor

1 40%
2 50%
3 60%
4 70%
5 80%
6 90%

7+ 100%

EXHIBIT I
RiverSource Life Insurance Company

Original Pricing & Current Assumptions Comparison
Policy Form:  30240

Morbidity Assumptions

Pricing frequencies and severities of claims were originally developed using statistics from the 
“1985 National Nursing Home Survey” published by the National Center for Health Statistics and 
input provided from RiverSource Life’s reinsurer.  The expected frequencies and severities of claims 
were identifiable for the combinations of elimination periods and maximum benefit limits.  This data 
represented the expected claim costs of the non-increasing benefit nursing home stay.  A loading 
in claim costs was then applied for both the post confinement benefit and waiver of premium 
benefits.  Claim costs for the increasing benefit plan were adjusted appropriately to reflect the 5% 
annual increase.
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Current Assumptions:

Duration <53 53–57 58–62 63–67 68–72 73–77 78+
1 0.450 0.450 0.850 0.800 1.400 1.750 1.500
2 0.450 0.450 0.850 0.800 1.400 1.750 1.500
3 0.450 0.450 0.850 0.800 1.400 1.750 1.500
4 0.470 0.470 0.850 0.910 1.382 1.660 1.490
5 0.490 0.490 0.850 1.020 1.364 1.570 1.480
6 0.510 0.510 0.850 1.130 1.346 1.480 1.470
7 0.530 0.530 0.850 1.240 1.328 1.390 1.460
8 0.550 0.550 0.850 1.350 1.310 1.300 1.450
9 0.610 0.610 0.930 1.370 1.338 1.284 1.440

10 0.670 0.670 1.010 1.390 1.366 1.268 1.430
11 0.730 0.730 1.090 1.410 1.394 1.252 1.420
12 0.790 0.790 1.170 1.430 1.422 1.236 1.410
13 0.850 0.850 1.250 1.450 1.450 1.220 1.400
14 0.882 0.900 1.318 1.472 1.460 1.244 1.402
15 0.914 0.950 1.386 1.494 1.470 1.268 1.404
16 0.946 1.000 1.454 1.516 1.480 1.292 1.406
17 0.978 1.050 1.522 1.538 1.490 1.316 1.408
18 1.010 1.100 1.590 1.560 1.500 1.340 1.410
19 1.024 1.148 1.590 1.546 1.492 1.356 1.410
20 1.038 1.196 1.590 1.532 1.484 1.372 1.410
21 1.052 1.244 1.590 1.518 1.476 1.388 1.410
22 1.066 1.292 1.590 1.504 1.468 1.404 1.410
23 1.080 1.340 1.590 1.490 1.460 1.420 1.410
24 1.092 1.344 1.594 1.518 1.480 1.434 1.428
25 1.104 1.348 1.598 1.546 1.500 1.448 1.446
26 1.116 1.352 1.602 1.574 1.520 1.462 1.464
27 1.128 1.356 1.606 1.602 1.540 1.476 1.482
28 1.140 1.360 1.610 1.630 1.560 1.490 1.500
29 1.142 1.361 1.608 1.633 1.564 1.492 1.500
30 1.143 1.362 1.607 1.637 1.568 1.493 1.500
31 1.145 1.363 1.605 1.640 1.573 1.495 1.500
32 1.147 1.363 1.603 1.643 1.577 1.497 1.500
33 1.148 1.364 1.602 1.647 1.581 1.498 1.500
34 1.150 1.365 1.600 1.650 1.585 1.500 1.500
35 1.152 1.366 1.598 1.653 1.589 1.502 1.500
36 1.153 1.367 1.597 1.657 1.593 1.503 1.500
37 1.155 1.368 1.595 1.660 1.598 1.505 1.500
38 1.157 1.368 1.593 1.663 1.602 1.507 1.500
39 1.158 1.369 1.592 1.667 1.606 1.508 1.500

40+ 1.160 1.370 1.590 1.670 1.610 1.510 1.500

RiverSource Life Insurance Company
EXHIBIT I

Original Pricing & Current Assumptions Comparison
Policy Form:  30240

Morbidity Assumptions

Lifetime Benefit Actual-to-Expected Adjustment Factors
Issue Age Band

Currently assumed claim costs are the product of original pricing expected claim costs and actual-
to-expected morbidity adjustment factor.  The company took steps beginning in 2003 to improve 
claim experience by reviewing and tightening claim adjudication and care coordination practices 
where possible, which is reflected in a 5% reduction in expected claim costs for 2004 and later. 
The morbidity actual-to-expected adjustment factors were developed from actual emerging 
experience through anniversaries ending December 2015.
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Current Assumptions (continued):

<53 53–57 58–62 63–67 68–72 73–77 78-82 83+
1 0.200 0.200 0.250 0.550 0.800 0.950 1.450 1.730
2 0.200 0.200 0.250 0.550 0.800 0.950 1.450 1.730
3 0.200 0.200 0.250 0.550 0.800 0.950 1.450 1.730
4 0.220 0.220 0.350 0.580 0.810 0.972 1.450 1.730
5 0.240 0.240 0.450 0.610 0.820 0.994 1.450 1.730
6 0.260 0.260 0.550 0.640 0.830 1.016 1.450 1.730
7 0.280 0.280 0.650 0.670 0.840 1.038 1.450 1.730
8 0.300 0.300 0.750 0.700 0.850 1.060 1.450 1.730
9 0.310 0.334 0.760 0.784 0.902 1.098 1.436 1.718
10 0.320 0.368 0.770 0.868 0.954 1.136 1.422 1.706
11 0.330 0.402 0.780 0.952 1.006 1.174 1.408 1.694
12 0.340 0.436 0.790 1.036 1.058 1.212 1.394 1.682
13 0.350 0.470 0.800 1.120 1.110 1.250 1.380 1.670
14 0.402 0.520 0.870 1.138 1.174 1.250 1.360 1.686
15 0.454 0.570 0.940 1.156 1.238 1.250 1.340 1.702
16 0.506 0.620 1.010 1.174 1.302 1.250 1.320 1.718
17 0.558 0.670 1.080 1.192 1.366 1.250 1.300 1.734
18 0.610 0.720 1.150 1.210 1.430 1.250 1.280 1.750
19 0.674 0.772 1.154 1.272 1.416 1.258 1.308 1.768
20 0.738 0.824 1.158 1.334 1.402 1.266 1.336 1.786
21 0.802 0.876 1.162 1.396 1.388 1.274 1.364 1.804
22 0.866 0.928 1.166 1.458 1.374 1.282 1.392 1.822
23 0.930 0.980 1.170 1.520 1.360 1.290 1.420 1.840
24 0.938 0.978 1.170 1.526 1.360 1.298 1.422 1.840
25 0.946 0.976 1.170 1.532 1.360 1.306 1.424 1.840
26 0.954 0.974 1.170 1.538 1.360 1.314 1.426 1.840
27 0.962 0.972 1.170 1.544 1.360 1.322 1.428 1.840
28 0.970 0.970 1.170 1.550 1.360 1.330 1.430 1.840
29 0.974 0.974 1.171 1.549 1.362 1.330 1.430 1.839
30 0.978 0.978 1.172 1.548 1.363 1.330 1.430 1.838
31 0.983 0.983 1.173 1.548 1.365 1.330 1.430 1.838
32 0.987 0.987 1.173 1.547 1.367 1.330 1.430 1.837
33 0.991 0.991 1.174 1.546 1.368 1.330 1.430 1.836
34 0.995 0.995 1.175 1.545 1.370 1.330 1.430 1.835
35 0.999 0.999 1.176 1.544 1.372 1.330 1.430 1.834
36 1.003 1.003 1.177 1.543 1.373 1.330 1.430 1.833
37 1.008 1.008 1.178 1.543 1.375 1.330 1.430 1.833
38 1.012 1.012 1.178 1.542 1.377 1.330 1.430 1.832
39 1.016 1.016 1.179 1.541 1.378 1.330 1.430 1.831

40+ 1.020 1.020 1.180 1.540 1.380 1.330 1.430 1.830

The following adverse selection factors are used:

1 1.30%
2 0.30%
3 0.00%

Original Pricing & Current Assumptions Comparison

EXHIBIT I
RiverSource Life Insurance Company

Policy Form:  30240

Morbidity Assumptions

Non-Lifetime Benefit Actual-to-Expected Adjustment Factors

Duration
Issue Age Band

Year of Policyholder 
Notification

With Requested 
Increase
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Original Pricing Assumptions:
1983 Individual Annuity Mortality Basic Table

Current Assumptions:
1983 Individual Annuity Mortality Basic Table with A/E factors consistent with experience

Duration <58 58-62 63-67 68-72 73-77 78+
1 20% 20% 25% 20% 20% 25%
2 25% 35% 40% 30% 25% 25%
3 35% 45% 45% 40% 40% 40%
4 40% 50% 45% 45% 45% 45%
5 45% 50% 45% 55% 50% 55%
6 50% 50% 55% 55% 60% 60%
7 50% 55% 60% 60% 65% 65%
8 50% 55% 60% 60% 70% 75%
9 50% 55% 66% 71% 73% 88%
10 55% 66% 66% 74% 73% 88%
11 57% 66% 71% 78% 74% 88%
12 57% 66% 71% 78% 88% 89%
13 57% 66% 73% 83% 88% 94%
14 57% 67% 73% 88% 89% 94%
15 57% 67% 74% 88% 95% 94%
16 57% 67% 81% 88% 95% 100%
17 59% 69% 81% 91% 101% 101%
18 59% 69% 84% 95% 101% 101%
19 68% 73% 84% 96% 101% 101%
20 68% 75% 85% 96% 101% 105%
21 72% 78% 85% 100% 105% 105%
22 75% 80% 90% 105% 105% 110%
23 78% 85% 90% 105% 110% 110%
24 83% 87% 90% 105% 110% 110%
25 83% 90% 100% 105% 110% 110%
26 85% 90% 100% 105% 110% 110%
27 87% 90% 100% 105% 110% 110%
28 87% 95% 100% 105% 110% 110%
29 90% 95% 100% 105% 110% 110%
30 90% 100% 100% 105% 110% 110%
31 90% 100% 100% 105% 110% 110%
32 95% 100% 100% 105% 110% 110%
33 95% 100% 100% 105% 110% 110%
34 95% 100% 100% 105% 110% 110%

35+ 100% 100% 100% 105% 110% 110%

Issue Age Band
Mortality Actual-to-Expected Adjustment Factors

EXHIBIT I
RiverSource Life Insurance Company

Original Pricing & Current Assumptions Comparison
Policy Form:  30240

Mortality Assumptions
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Original Pricing Assumptions:
Duration Rate

1 8%
2 7%
3 6%

4+ 5%

Current Assumptions:

Duration <63 63-72 73+ Duration <63 63-72 73+
1 6.90% 6.80% 7.00% 1 6.90% 7.10% 5.30%
2 6.50% 4.50% 3.50% 2 6.00% 4.80% 4.60%
3 4.80% 3.50% 3.50% 3 4.20% 3.30% 3.10%
4 3.60% 2.60% 1.90% 4 3.10% 2.90% 2.90%
5 2.60% 1.90% 1.30% 5 2.30% 2.00% 2.20%
6 1.90% 1.60% 1.30% 6 1.70% 1.90% 2.10%
7 1.50% 1.10% 1.30% 7 1.50% 1.60% 2.30%
8 1.10% 1.10% 1.30% 8 1.20% 1.40% 2.40%
9 1.06% 1.08% 1.30% 9 1.10% 1.30% 2.50%
10 0.85% 1.15% 1.30% 10 1.00% 1.30% 3.30%
11 0.80% 1.00% 1.30% 11 1.00% 1.40% 3.60%
12 0.65% 0.85% 1.40% 12 0.90% 1.40% 3.80%
13 0.65% 0.87% 1.40% 13 0.80% 1.40% 3.80%
14 0.65% 0.87% 1.50% 14 0.80% 1.40% 4.80%
15 0.60% 0.95% 1.50% 15 0.80% 1.70% 4.80%
16 0.60% 1.05% 1.70% 16 0.80% 1.70% 5.20%
17 0.60% 1.05% 1.70% 17 1.00% 1.90% 5.20%
18 0.60% 1.20% 1.80% 18 1.10% 2.00% 6.00%
19 0.60% 1.20% 1.80% 19 1.10% 2.30% 6.00%
20 0.65% 1.20% 1.90% 20 1.10% 2.80% 6.00%
21 0.70% 1.20% 1.90% 21 1.10% 3.00% 6.00%
22 0.75% 1.20% 2.00% 22 1.10% 3.30% 6.00%
23 0.80% 1.20% 2.00% 23 1.10% 3.40% 6.00%
24 0.90% 1.25% 2.00% 24 1.20% 3.50% 6.00%
25 0.95% 1.25% 2.00% 25 1.40% 3.60% 6.00%
26 0.95% 1.25% 2.00% 26 1.50% 3.80% 6.00%
27 1.00% 1.25% 2.00% 27 1.60% 4.00% 6.00%
28 1.00% 1.25% 2.00% 28 2.10% 4.20% 6.00%
29 1.00% 1.25% 2.00% 29 2.40% 4.40% 6.00%
30 1.00% 1.30% 2.00% 30 2.60% 4.50% 6.00%
31 1.10% 1.30% 2.00% 31 2.90% 4.50% 6.00%
32 1.10% 1.30% 2.00% 32 3.10% 4.50% 6.00%
33 1.10% 1.30% 2.00% 33 3.20% 4.50% 6.00%
34 1.10% 1.30% 2.00% 34 3.30% 4.50% 6.00%
35 1.10% 1.35% 2.00% 35 3.40% 4.50% 6.00%
36 1.10% 1.35% 2.00% 36 3.50% 4.50% 6.00%
37 1.10% 1.35% 2.00% 37 3.50% 4.50% 6.00%
38 1.10% 1.35% 2.00% 38 3.50% 4.50% 6.00%
39 1.10% 1.35% 2.00% 39 3.50% 4.50% 6.00%

40+ 1.10% 1.40% 2.00% 40+ 3.50% 4.50% 6.00%

Original Pricing Assumption: 5.00%
Current Assumption: 4.50%

Interest Rate Assumptions

EXHIBIT I
RiverSource Life Insurance Company

Original Pricing & Current Assumptions Comparison
Policy Form:  30240

Lapse Assumptions

Lifetime Benefit Non-Lifetime Benefit
Issue Age Band Issue Age Band

In the year of rate increase notification to policyholders, an additional 1.0% of inforce policyholders 
is assumed to lapse, and a 0.3% reduction in benefits due to election of reduced benefit options is 
also assumed.
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Lifetime Benefit Period Non-Lifetime Benefit Period All
Duration Actual Expected A/E Actual Expected A/E Actual Expected A/E

1 789,358 676,876 116.6% 384,639 462,063 83.2% 1,173,997 1,138,939 103.1%
2 2,580,958 2,391,778 107.9% 1,263,462 1,500,230 84.2% 3,844,419 3,892,008 98.8%
3 4,939,263 4,763,490 103.7% 2,432,574 2,740,680 88.8% 7,371,838 7,504,170 98.2%
4 6,348,745 6,634,381 95.7% 4,640,887 3,719,913 124.8% 10,989,632 10,354,295 106.1%
5 7,285,341 7,958,321 91.5% 4,217,664 4,375,582 96.4% 11,503,005 12,333,903 93.3%
6 12,153,321 9,527,442 127.6% 4,530,005 5,136,174 88.2% 16,683,325 14,663,616 113.8%
7 10,444,924 11,871,505 88.0% 6,278,334 6,257,812 100.3% 16,723,258 18,129,317 92.2%
8 12,299,742 13,212,730 93.1% 6,290,152 6,891,733 91.3% 18,589,893 20,104,463 92.5%
9 14,384,876 14,931,388 96.3% 8,747,145 7,630,684 114.6% 23,132,021 22,562,072 102.5%

10 15,161,922 16,875,673 89.8% 6,621,584 8,367,368 79.1% 21,783,506 25,243,041 86.3%
11 19,724,033 19,010,246 103.8% 9,952,709 9,159,436 108.7% 29,676,742 28,169,682 105.3%
12 20,671,573 21,251,351 97.3% 9,268,660 9,942,837 93.2% 29,940,233 31,194,188 96.0%
13 24,076,297 23,352,902 103.1% 10,728,196 10,593,517 101.3% 34,804,493 33,946,418 102.5%
14 23,942,033 25,375,279 94.4% 10,933,730 11,088,066 98.6% 34,875,763 36,463,345 95.6%
15 26,983,433 27,148,457 99.4% 10,887,693 11,589,742 93.9% 37,871,126 38,738,198 97.8%
16 29,717,867 29,398,573 101.1% 11,248,745 12,118,621 92.8% 40,966,612 41,517,194 98.7%
17 31,840,582 31,772,546 100.2% 12,918,329 12,702,025 101.7% 44,758,911 44,474,571 100.6%
18 37,558,468 34,020,846 110.4% 13,966,773 13,269,680 105.3% 51,525,241 47,290,527 109.0%
19 39,129,955 35,557,716 110.0% 13,108,624 13,619,208 96.3% 52,238,579 49,176,924 106.2%
20 37,022,430 36,884,843 100.4% 17,080,717 13,852,705 123.3% 54,103,147 50,737,547 106.6%
21 36,894,813 37,908,349 97.3% 12,518,506 13,922,352 89.9% 49,413,319 51,830,701 95.3%
22 43,777,856 38,426,489 113.9% 14,956,536 13,793,216 108.4% 58,734,391 52,219,706 112.5%
23 32,129,965 36,065,300 89.1% 12,925,693 12,473,379 103.6% 45,055,658 48,538,679 92.8%
24 24,526,455 26,761,234 91.6% 9,025,880 8,391,481 107.6% 33,552,334 35,152,715 95.4%
25 13,614,548 16,123,423 84.4% 4,622,746 4,559,655 101.4% 18,237,293 20,683,078 88.2%
26 1,393,039 2,452,214 56.8% 294,054 786,376 37.4% 1,687,094 3,238,590 52.1%

Total 529,391,796 530,353,353 99.8% 219,844,035 218,944,534 100.4% 749,235,831 749,297,887 100.0%

Issue Claim
Age Actual Expected A/E Count
<53 3,408,297 3,242,906 105.1% 37

53-57 27,439,640 28,371,881 96.7% 280
58-62 130,830,080 127,329,262 102.7% 1,381
63-67 237,903,223 236,409,953 100.6% 3,080
68-72 200,634,132 202,687,889 99.0% 3,319
73-77 106,824,987 108,131,397 98.8% 2,125
78-82 37,685,796 38,412,386 98.1% 984
83+ 4,509,675 4,712,213 95.7% 179

Total 749,235,831 749,297,887 100.0% 11,385

SPLIT BY BENEFIT PERIOD AND DURATION

SPLIT BY ISSUE AGE

EXHIBIT II
RiverSource Life Insurance Company

Nationwide Nursing Home Claim Experience
For Policy Anniversaries through 2015

Policy Form:  30240
Expected Claims Based on Current Assumptions
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Actual Expected
Duration Deaths Deaths A/E Difference

1 100 98 102% 2
2 216 218 99% (2)
3 418 399 105% 19
4 531 544 98% (13)
5 811 800 101% 11
6 1,130 1,114 101% 16
7 1,470 1,434 103% 36
8 1,731 1,726 100% 5
9 2,152 2,173 99% (21)
10 2,638 2,657 99% (19)
11 3,205 3,200 100% 5
12 3,474 3,507 99% (33)
13 3,652 3,681 99% (29)
14 3,631 3,686 99% (55)
15 3,549 3,637 98% (88)
16 3,436 3,455 99% (19)
17 3,149 3,157 100% (8)
18 2,895 2,876 101% 19
19 2,619 2,637 99% (18)
20 2,129 2,142 99% (13)
21 1,773 1,784 99% (11)
22 1,478 1,486 99% (8)
23 1,139 1,130 101% 9
24 771 803 96% (32)
25 471 466 101% 5
26 77 71 109% 6

Total 48,645 48,881 100% (236)

Issue Actual Expected
Age Deaths Deaths A/E Difference
  <43 27 31 88% (4)
43-47 174 185 94% (11)
48-52 1,212 1,258 96% (46)
53-57 3,740 3,724 100% 16
58-62 8,573 8,612 100% (39)
63-67 12,554 12,580 100% (26)
68-72 11,825 11,875 100% (50)
73-77 7,381 7,413 100% (32)
78-82 2,793 2,826 99% (33)
83+ 366 377 97% (11)

Total 48,645 48,881 100% (236)

Actual Expected
Deaths Deaths A/E Difference

48,645 48,881 100% (236)

SUMMARY BY ALL DURATION / ISSUE AGE CELLS

Expected Deaths Based on Current Assumptions

SUMMARY BY DURATION

EXHIBIT III
RiverSource Life Insurance Company
Long-Term Care Mortality Experience

For Policy Anniversaries in 2000 through Policy Anniversaries in 2015
Experience Includes All Long-Term Care Forms Combined

Expressing Deaths in Terms of Policy Count

SUMMARY BY ISSUE AGE
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Expected Expected Expected Expected
Duration Lapses Exposure Rate Lapses Lapses Exposure Rate Lapses Lapses Exposure Rate Lapses Lapses Exposure Rate Lapses

1 1,352 19,701 6.9% 6.9% 261 3,859 6.8% 6.8% 37 529 7.0% 7.0% 1,650 24,088 6.8% 6.9%
2 1,669 25,851 6.5% 6.5% 265 5,869 4.5% 4.5% 30 856 3.5% 3.5% 1,964 32,576 6.0% 6.1%
3 1,552 32,493 4.8% 4.8% 287 8,144 3.5% 3.5% 42 1,213 3.5% 3.5% 1,881 41,850 4.5% 4.5%
4 1,416 39,280 3.6% 3.6% 265 10,078 2.6% 2.6% 29 1,494 1.9% 1.9% 1,710 50,852 3.4% 3.4%
5 1,270 48,520 2.6% 2.6% 254 13,213 1.9% 1.9% 27 2,028 1.3% 1.3% 1,551 63,762 2.4% 2.4%
6 967 52,208 1.9% 1.9% 255 15,516 1.6% 1.6% 31 2,497 1.2% 1.3% 1,253 70,220 1.8% 1.8%
7 773 52,358 1.5% 1.5% 195 16,645 1.2% 1.1% 48 2,770 1.7% 1.3% 1,016 71,773 1.4% 1.4%
8 550 50,915 1.1% 1.1% 195 17,353 1.1% 1.1% 38 2,869 1.3% 1.3% 783 71,137 1.1% 1.1%
9 498 47,453 1.0% 1.1% 187 17,441 1.1% 1.1% 31 2,893 1.1% 1.3% 716 67,788 1.1% 1.1%

10 371 42,435 0.9% 0.9% 212 17,566 1.2% 1.2% 32 2,936 1.1% 1.3% 615 62,938 1.0% 1.0%
11 355 41,269 0.9% 0.8% 200 19,265 1.0% 1.0% 34 3,307 1.0% 1.3% 589 63,841 0.9% 0.9%
12 243 36,912 0.7% 0.7% 155 18,214 0.9% 0.9% 43 3,020 1.4% 1.4% 441 58,145 0.8% 0.8%
13 231 34,262 0.7% 0.7% 147 16,539 0.9% 0.9% 32 2,558 1.3% 1.4% 410 53,359 0.8% 0.8%
14 188 30,016 0.6% 0.7% 117 13,924 0.8% 0.9% 31 1,988 1.6% 1.5% 336 45,928 0.7% 0.8%
15 149 25,866 0.6% 0.6% 107 11,248 1.0% 1.0% 20 1,468 1.4% 1.5% 276 38,581 0.7% 0.7%
16 137 22,261 0.6% 0.6% 94 9,180 1.0% 1.1% 25 1,082 2.3% 1.7% 256 32,523 0.8% 0.8%
17 126 20,705 0.6% 0.6% 85 8,451 1.0% 1.1% 19 886 2.1% 1.7% 230 30,042 0.8% 0.8%
18 99 16,753 0.6% 0.6% 77 6,837 1.1% 1.2% 19 621 3.1% 1.8% 195 24,210 0.8% 0.8%
19 65 13,501 0.5% 0.6% 65 5,044 1.3% 1.2% 5 399 1.3% 1.8% 135 18,944 0.7% 0.8%
20 50 9,028 0.6% 0.7% 47 3,830 1.2% 1.2% 5 247 2.0% 1.9% 102 13,104 0.8% 0.8%
21 51 7,368 0.7% 0.7% 49 3,889 1.3% 1.2% 8 229 3.5% 1.9% 108 11,485 0.9% 0.9%
22 51 5,677 0.9% 0.8% 35 3,656 1.0% 1.2% 6 225 2.7% 2.0% 92 9,558 1.0% 1.0%
23 26 3,489 0.7% 0.8% 31 2,438 1.3% 1.2% 3 122 2.5% 2.0% 60 6,049 1.0% 1.0%
24 14 1,985 0.7% 0.9% 27 1,347 2.0% 1.3% 3 54 5.6% 2.0% 44 3,386 1.3% 1.1%
25 10 829 1.2% 1.0% 10 513 2.0% 1.3% 1 18 5.5% 2.0% 21 1,360 1.5% 1.1%
26 2 163 1.2% 1.0% 1 127 0.8% 1.3% 0 8 0.0% 2.0% 3 298 1.0% 1.1%

All Durations 12,215 681,297 1.8% 1.8% 3,623 250,185 1.4% 1.4% 599 36,317 1.6% 1.6% 16,437 967,799 1.7% 1.7%
Durations 8 and later 3,216 410,886 0.8% 0.8% 1,841 176,862 1.0% 1.0% 355 24,930 1.4% 1.4% 5,412 612,678 0.9% 0.9%

Expected Expected Expected Expected
Duration Lapses Exposure Rate Lapses Lapses Exposure Rate Lapses Lapses Exposure Rate Lapses Lapses Exposure Rate Lapses

1 1,927 27,994 6.9% 6.9% 677 9,598 7.1% 7.1% 116 2,177 5.3% 5.3% 2,720 39,770 6.8% 6.9%
2 2,079 34,647 6.0% 6.0% 644 13,309 4.8% 4.8% 151 3,289 4.6% 4.6% 2,874 51,244 5.6% 5.6%
3 1,599 38,297 4.2% 4.2% 542 16,222 3.3% 3.3% 128 4,194 3.1% 3.1% 2,269 58,713 3.9% 3.9%
4 1,227 39,300 3.1% 3.1% 503 17,424 2.9% 2.9% 134 4,614 2.9% 2.9% 1,864 61,338 3.0% 3.0%
5 975 41,636 2.3% 2.3% 391 19,997 2.0% 2.0% 124 5,566 2.2% 2.2% 1,490 67,199 2.2% 2.2%
6 712 40,884 1.7% 1.7% 408 21,641 1.9% 1.9% 133 6,387 2.1% 2.1% 1,253 68,912 1.8% 1.8%
7 566 37,665 1.5% 1.5% 325 21,705 1.5% 1.6% 149 6,647 2.2% 2.3% 1,040 66,016 1.6% 1.6%
8 431 36,886 1.2% 1.2% 316 22,005 1.4% 1.4% 150 6,595 2.3% 2.4% 897 65,486 1.4% 1.4%
9 386 36,096 1.1% 1.1% 292 21,699 1.3% 1.3% 156 6,334 2.5% 2.5% 834 64,129 1.3% 1.3%

10 278 30,581 0.9% 1.0% 225 20,119 1.1% 1.3% 188 5,892 3.2% 3.3% 691 56,592 1.2% 1.3%
11 254 27,953 0.9% 1.0% 296 20,158 1.5% 1.4% 206 5,793 3.6% 3.6% 756 53,904 1.4% 1.4%
12 260 26,872 1.0% 0.9% 260 19,069 1.4% 1.4% 199 5,107 3.9% 3.8% 719 51,048 1.4% 1.4%
13 212 27,362 0.8% 0.8% 259 18,010 1.4% 1.4% 169 4,394 3.8% 3.8% 640 49,766 1.3% 1.3%
14 173 21,697 0.8% 0.8% 198 15,077 1.3% 1.4% 173 3,409 5.1% 4.8% 544 40,183 1.4% 1.4%
15 123 17,140 0.7% 0.8% 202 12,255 1.6% 1.7% 103 2,437 4.2% 4.8% 428 31,832 1.3% 1.5%
16 97 13,509 0.7% 0.8% 164 9,586 1.7% 1.7% 96 1,732 5.5% 5.2% 357 24,827 1.4% 1.5%
17 94 9,882 1.0% 1.0% 146 7,742 1.9% 1.9% 62 1,322 4.7% 5.2% 302 18,946 1.6% 1.7%
18 83 7,108 1.2% 1.1% 106 5,893 1.8% 2.0% 57 921 6.2% 6.0% 246 13,922 1.8% 1.8%
19 51 6,105 0.8% 1.1% 110 4,730 2.3% 2.3% 41 616 6.7% 6.0% 202 11,451 1.8% 1.9%
20 43 4,506 1.0% 1.1% 98 3,598 2.7% 2.8% 24 422 5.7% 6.0% 165 8,527 1.9% 2.1%
21 42 3,412 1.2% 1.1% 90 3,099 2.9% 3.0% 24 308 7.8% 6.0% 156 6,820 2.3% 2.2%
22 24 2,477 1.0% 1.1% 84 2,544 3.3% 3.3% 29 225 12.9% 6.0% 137 5,245 2.6% 2.4%
23 11 1,484 0.7% 1.1% 61 1,652 3.7% 3.4% 11 110 10.0% 6.0% 83 3,246 2.6% 2.4%
24 14 817 1.7% 1.2% 26 875 3.0% 3.5% 6 44 13.8% 6.0% 46 1,735 2.7% 2.5%
25 7 272 2.6% 1.4% 13 322 4.0% 3.6% 0 13 0.0% 6.0% 20 607 3.3% 2.7%
26 2 75 2.7% 1.5% 8 61 13.1% 3.8% 1 3 36.4% 6.0% 11 138 8.0% 2.6%

All Durations 11,670 534,655 2.2% 2.2% 6,444 308,390 2.1% 2.1% 2,630 78,551 3.3% 3.3% 20,744 921,597 2.3% 2.3%
Durations 8 and later 2,585 274,233 0.9% 1.0% 2,954 188,495 1.6% 1.6% 1,695 45,678 3.7% 3.7% 7,234 508,405 1.4% 1.4%

Expressing Lapses in Terms of Policy Count

EXHIBIT IV
RiverSource Life Insurance Company

Long-Term Care Lapse Experience
For Policy Anniversaries in 2000 through Policy Anniversaries in 2015

Experience Includes All Long-Term Care Forms Combined

Expected Lapses Based on Current Assumptions

LIFETIME BENEFIT PERIOD
Issue Ages 35-62 Issue Ages 63-72 Issue Ages 73+ All Issue Ages

Actual Actual Actual Actual

Actual Actual Actual Actual

NON-LIFETIME BENEFIT PERIOD
Issue Ages 35-62 Issue Ages 63-72 Issue Ages 73+ All Issue Ages
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Increase Average Weighted
Percent Increase 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 Average
< 10% 6.6% 0.9% 1.5% 1.4% 0.7% 1.2% 1.0% 0.7% 1.1% 0.5% 1.1%

10% - 19.9% 14.1% 0.7% 2.1% 1.4% 1.7% 1.9% 1.4% 1.3% 1.2% 1.1% 1.0% 1.1% 1.4%
20% - 29.9% 22.4% 1.8% 1.7% 1.2% 1.6% 2.5% 4.4% 2.6% 1.8% 2.0% 0.7% 1.8%

30%+ 33.2% 2.9% 2.7% 2.4% 2.8% 2.3% 1.4% 1.6% 1.7% 2.6%
Total 17.4% 2.6% 2.5% 1.3% 1.8% 1.9% 1.4% 1.3% 1.2% 1.2% 1.2% 1.1% 1.7%

Increase Average Weighted
Percent Increase 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 Average
< 10% 6.6% 0.3% 0.2% 0.2% 0.4% 0.3% 0.3% 0.3% 0.3% 0.2% 0.2%

10% - 19.9% 14.1% 0.9% 0.8% 0.6% 0.6% 0.7% 0.5% 0.7% 0.7% 0.8% 0.6% 0.8% 0.7%
20% - 29.9% 22.4% 1.6% 1.7% 1.7% 1.3% 2.4% 1.7% 1.0% 1.0% 1.0% 1.2% 1.4%

30%+ 33.2% 3.0% 2.7% 2.6% 2.4% 2.3% 1.8% 1.4% 2.2% 2.7%
Total 17.4% 1.5% 1.4% 0.8% 0.8% 0.8% 0.7% 0.9% 0.9% 0.9% 0.8% 0.5% 0.9%

1  The total percent reduction in benefit is typically no more than the percentage increase in premium.

Year of Increase

Overall Reduction in Benefits in Relation to Rate Increase Percentage
Year of Increase

EXHIBIT V
RiverSource Life Insurance Company

Lapses and Benefit Reductions1

Nationwide Experience
Experience Includes All Long-Term Care Forms Combined

Additional Lapses Due to Rate Increase
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Ending Premium Calendar Year Mid-Year
Calendar Policies Earned Incurred Loss Earned Incurred Loss Rate Increase Morbidity Policy Policy Effective Disc / Accum

Year Inforce Premiums Claims Ratio Premiums Claims Ratio Factor Factor Lapse & Mortality Persistency Int Rate Factor
1989 3,532 477,843 0 0.0% 1,603,182 0 0.0% 0.0059 0.994 4.50% 3.3550
1990 20,231 11,323,832 1,155 0.0% 36,355,919 3,707 0.0% 0.0241 0.976 4.50% 3.2106
1991 33,057 23,731,552 3,294,975 13.9% 72,910,746 10,123,192 13.9% 0.0415 0.959 4.50% 3.0723
1992 44,591 34,450,739 5,951,565 17.3% 101,285,589 17,497,674 17.3% 0.0395 0.960 4.50% 2.9400
1993 45,706 40,973,158 8,891,377 21.7% 115,274,238 25,015,078 21.7% 0.0644 0.936 4.50% 2.8134
1994 43,660 39,423,325 9,855,045 25.0% 106,137,729 26,532,316 25.0% 0.0467 0.953 4.50% 2.6923
1995 41,935 37,639,964 11,266,955 29.9% 96,972,690 29,027,311 29.9% 0.0395 0.960 4.50% 2.5763
1996 40,338 36,136,527 15,460,789 42.8% 89,090,290 38,116,728 42.8% 0.0381 0.962 4.50% 2.4654
1997 38,927 34,591,520 17,483,738 50.5% 81,608,859 41,247,911 50.5% 0.0350 0.965 4.50% 2.3592
1998 37,079 33,125,431 19,582,746 59.1% 74,784,728 44,210,452 59.1% 0.0475 0.953 4.50% 2.2576
1999 35,367 31,292,897 22,617,859 72.3% 67,605,317 48,863,725 72.3% 0.0462 0.954 4.50% 2.1604
2000 33,954 29,846,169 26,416,087 88.5% 61,703,157 54,611,899 88.5% 0.0400 0.960 4.50% 2.0674
2001 32,530 28,402,508 25,640,474 90.3% 56,190,020 50,725,758 90.3% 0.0419 0.958 4.50% 1.9783
2002 31,025 26,902,106 29,900,133 111.1% 50,929,860 56,605,591 111.1% 0.0463 0.954 4.50% 1.8932
2003 29,613 25,359,342 33,073,791 130.4% 45,941,789 59,917,529 130.4% 0.0455 0.954 4.50% 1.8116
2004 28,223 23,930,320 38,568,248 161.2% 41,486,055 66,862,643 161.2% 0.0469 0.953 4.50% 1.7336
2005 26,280 23,448,643 41,518,885 177.1% 38,900,488 68,878,395 177.1% 0.0688 0.931 4.50% 1.6590
2006 24,689 26,253,703 41,251,334 157.1% 41,678,456 65,487,595 157.1% 0.0605 0.939 4.50% 1.5875
2007 23,248 24,540,754 47,241,489 192.5% 37,281,439 71,767,586 192.5% 0.0584 0.942 4.50% 1.5192
2008 21,729 23,100,812 52,517,254 227.3% 33,582,708 76,346,736 227.3% 0.0653 0.935 4.50% 1.4537
2009 20,116 23,542,134 55,554,684 236.0% 32,750,505 77,284,582 236.0% 0.0742 0.926 4.50% 1.3911
2010 18,626 23,355,664 55,113,549 236.0% 31,091,961 73,369,282 236.0% 0.0741 0.926 4.50% 1.3312
2011 17,136 21,702,429 55,368,937 255.1% 27,646,995 70,535,181 255.1% 0.0800 0.920 4.50% 1.2739
2012 15,745 20,270,785 52,889,450 260.9% 24,711,202 64,475,150 260.9% 0.0812 0.919 4.50% 1.2191
2013 14,344 18,431,432 54,802,448 297.3% 21,501,369 63,930,335 297.3% 0.0890 0.911 4.50% 1.1666
2014 12,913 18,245,143 53,660,027 294.1% 20,367,512 59,902,040 294.1% 0.0998 0.900 4.50% 1.1163
2015 11,653 16,424,635 51,605,113 314.2% 17,545,679 55,127,357 314.2% 0.0976 0.902 4.50% 1.0683
2016 10,508 15,720,862 45,684,692 290.6% 16,070,689 46,701,287 290.6% 0.0983 0.902 4.50% 1.0223
2017 9,243 14,675,085 52,090,968 355.0% 14,355,638 50,957,051 355.0% 1.0000 1.2963 0.1204 0.880 4.50% 0.9782
2018 8,165 12,801,644 49,808,322 389.1% 11,983,711 46,625,927 389.1% 1.0000 1.0824 0.1166 0.883 4.50% 0.9361
2019 7,154 11,081,604 47,299,784 426.8% 9,926,861 42,370,972 426.8% 1.0000 1.0838 0.1238 0.876 4.50% 0.8958
2020 6,216 9,514,389 44,366,099 466.3% 8,155,938 38,031,568 466.3% 1.0000 1.0795 0.1311 0.869 4.50% 0.8572
2021 5,355 8,101,435 41,030,937 506.5% 6,645,668 33,657,986 506.5% 1.0000 1.0735 0.1385 0.861 4.50% 0.8203
2022 4,573 6,840,350 37,450,514 547.5% 5,369,560 29,398,027 547.5% 1.0000 1.0687 0.1459 0.854 4.50% 0.7850
2023 3,872 5,727,673 33,765,392 589.5% 4,302,515 25,363,893 589.5% 1.0000 1.0648 0.1533 0.847 4.50% 0.7512
2024 3,249 4,755,220 30,053,545 632.0% 3,418,208 21,603,471 632.0% 1.0000 1.0608 0.1610 0.839 4.50% 0.7188
2025 2,701 3,913,223 26,422,454 675.2% 2,691,820 18,175,430 675.2% 1.0000 1.0577 0.1688 0.831 4.50% 0.6879
2026 2,223 3,190,914 22,937,283 718.8% 2,100,440 15,098,619 718.8% 1.0000 1.0548 0.1770 0.823 4.50% 0.6583
2027 1,810 2,576,454 19,651,078 762.7% 1,622,936 12,378,424 762.7% 1.0000 1.0520 0.1856 0.814 4.50% 0.6299
2028 1,459 2,059,969 16,610,051 806.3% 1,241,719 10,012,295 806.3% 1.0000 1.0486 0.1939 0.806 4.50% 0.6028
2029 1,164 1,630,855 13,843,848 848.9% 940,723 7,985,520 848.9% 1.0000 1.0449 0.2023 0.798 4.50% 0.5768
2030 918 1,277,946 11,371,222 889.8% 705,411 6,276,784 889.8% 1.0000 1.0412 0.2111 0.789 4.50% 0.5520
2031 716 990,699 9,198,189 928.5% 523,306 4,858,656 928.5% 1.0000 1.0373 0.2202 0.780 4.50% 0.5282
2032 552 759,411 7,316,349 963.4% 383,862 3,698,213 963.4% 1.0000 1.0324 0.2296 0.770 4.50% 0.5055
2033 420 575,285 5,717,874 993.9% 278,269 2,765,768 993.9% 1.0000 1.0274 0.2393 0.761 4.50% 0.4837
2034 315 430,439 4,390,421 1020.0% 199,240 2,032,222 1020.0% 1.0000 1.0230 0.2494 0.751 4.50% 0.4629
2035 233 317,905 3,312,459 1042.0% 140,814 1,467,233 1042.0% 1.0000 1.0194 0.2599 0.740 4.50% 0.4429
2036 170 231,609 2,455,389 1060.1% 98,172 1,040,765 1060.1% 1.0000 1.0165 0.2707 0.729 4.50% 0.4239
2037 122 166,333 1,791,376 1077.0% 67,467 726,612 1077.0% 1.0000 1.0162 0.2820 0.718 4.50% 0.4056
2038 86 117,657 1,286,001 1093.0% 45,669 499,161 1093.0% 1.0000 1.0166 0.2938 0.706 4.50% 0.3882
2039 60 81,899 907,517 1108.1% 30,420 337,084 1108.1% 1.0000 1.0171 0.3062 0.694 4.50% 0.3714
2040 41 56,036 628,778 1122.1% 19,918 223,493 1122.1% 1.0000 1.0177 0.3192 0.681 4.50% 0.3554
2041 27 37,634 427,089 1134.8% 12,801 145,268 1134.8% 1.0000 1.0185 0.3331 0.667 4.50% 0.3401
2042 18 24,766 283,863 1146.2% 8,061 92,394 1146.2% 1.0000 1.0195 0.3481 0.652 4.50% 0.3255
2043 11 15,934 184,197 1156.0% 4,963 57,372 1156.0% 1.0000 1.0207 0.3643 0.636 4.50% 0.3115
2044 7 9,995 116,368 1164.2% 2,979 34,685 1164.2% 1.0000 1.0223 0.3820 0.618 4.50% 0.2981
2045 4 6,092 71,333 1170.9% 1,738 20,346 1170.9% 1.0000 1.0243 0.4015 0.598 4.50% 0.2852
2046 2 3,593 42,253 1176.0% 981 11,532 1176.0% 1.0000 1.0268 0.4231 0.577 4.50% 0.2729
2047 1 2,040 24,061 1179.7% 533 6,285 1179.7% 1.0000 1.0301 0.4472 0.553 4.50% 0.2612
2048 1 1,107 13,091 1182.2% 277 3,272 1182.2% 1.0000 1.0344 0.4740 0.526 4.50% 0.2499
2049 0 570 6,751 1183.8% 136 1,615 1183.8% 1.0000 1.0400 0.5041 0.496 4.50% 0.2392
2050 0 276 3,267 1184.8% 63 748 1184.8% 1.0000 1.0473 0.5379 0.462 4.50% 0.2289
2051 0 124 1,465 1185.2% 27 321 1185.2% 1.0000 1.0568 0.5758 0.424 4.50% 0.2190
2052 0 50 598 1185.3% 11 125 1185.3% 1.0000 1.0697 0.6182 0.382 4.50% 0.2096
2053 0 18 217 1184.8% 4 44 1184.8% 1.0000 1.0879 0.6658 0.334 4.50% 0.2006
2054 0 6 68 1183.6% 1 13 1183.6% 1.0000 1.1153 0.7191 0.281 4.50% 0.1919
2055 0 1 17 1181.6% 0 3 1181.6% 1.0000 1.1642 0.7795 0.220 4.50% 0.1837
2056 0 0 3 1177.8% 0 1 1177.8% 1.0000 1.2664 0.8477 0.152 4.50% 0.1758
Past 712,644,229 875,212,800 122.8% 1,443,009,170 1,363,167,041 94.5%

Future 91,976,243 484,880,493 527.2% 75,280,857 375,959,195 499.4%
Lifetime 804,620,472 1,360,093,293 169.0% 1,518,290,027 1,739,126,236 114.5%

Historical 
Experience

Projected 
Future 

Experience

EXHIBIT VI

Without Interest   With Interest Persistency Factors

RiverSource Life Insurance Company
Nationwide Experience Before Premium Rate Increase

Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis
Policy Form:  30240

Loss Ratio Demonstration Factors Derived from Projected Values for Illustrative Purposes Only Interest Rate Factors
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Ending Premium Calendar Year Mid-Year
Calendar Policies Earned Incurred Loss Earned Incurred Loss Rate Increase Morbidity Policy Policy Effective Disc / Accum

Year Inforce Premiums Claims Ratio Premiums Claims Ratio Factor Factor Lapse & Mortality Persistency Int Rate Factor
1989 3,532 477,843 0 0.0% 1,603,182 0 0.0% 0.0059 0.994 4.50% 3.3550
1990 20,231 11,323,832 1,155 0.0% 36,355,919 3,707 0.0% 0.0241 0.976 4.50% 3.2106
1991 33,057 23,731,552 3,294,975 13.9% 72,910,746 10,123,192 13.9% 0.0415 0.959 4.50% 3.0723
1992 44,591 34,450,739 5,951,565 17.3% 101,285,589 17,497,674 17.3% 0.0395 0.960 4.50% 2.9400
1993 45,706 40,973,158 8,891,377 21.7% 115,274,238 25,015,078 21.7% 0.0644 0.936 4.50% 2.8134
1994 43,660 39,423,325 9,855,045 25.0% 106,137,729 26,532,316 25.0% 0.0467 0.953 4.50% 2.6923
1995 41,935 37,639,964 11,266,955 29.9% 96,972,690 29,027,311 29.9% 0.0395 0.960 4.50% 2.5763
1996 40,338 36,136,527 15,460,789 42.8% 89,090,290 38,116,728 42.8% 0.0381 0.962 4.50% 2.4654
1997 38,927 34,591,520 17,483,738 50.5% 81,608,859 41,247,911 50.5% 0.0350 0.965 4.50% 2.3592
1998 37,079 33,125,431 19,582,746 59.1% 74,784,728 44,210,452 59.1% 0.0475 0.953 4.50% 2.2576
1999 35,367 31,292,897 22,617,859 72.3% 67,605,317 48,863,725 72.3% 0.0462 0.954 4.50% 2.1604
2000 33,954 29,846,169 26,416,087 88.5% 61,703,157 54,611,899 88.5% 0.0400 0.960 4.50% 2.0674
2001 32,530 28,402,508 25,640,474 90.3% 56,190,020 50,725,758 90.3% 0.0419 0.958 4.50% 1.9783
2002 31,025 26,902,106 29,900,133 111.1% 50,929,860 56,605,591 111.1% 0.0463 0.954 4.50% 1.8932
2003 29,613 25,359,342 33,073,791 130.4% 45,941,789 59,917,529 130.4% 0.0455 0.954 4.50% 1.8116
2004 28,223 23,930,320 38,568,248 161.2% 41,486,055 66,862,643 161.2% 0.0469 0.953 4.50% 1.7336
2005 26,280 23,448,643 41,518,885 177.1% 38,900,488 68,878,395 177.1% 0.0688 0.931 4.50% 1.6590
2006 24,689 26,253,703 41,251,334 157.1% 41,678,456 65,487,595 157.1% 0.0605 0.939 4.50% 1.5875
2007 23,248 24,540,754 47,241,489 192.5% 37,281,439 71,767,586 192.5% 0.0584 0.942 4.50% 1.5192
2008 21,729 23,100,812 52,517,254 227.3% 33,582,708 76,346,736 227.3% 0.0653 0.935 4.50% 1.4537
2009 20,116 23,542,134 55,554,684 236.0% 32,750,505 77,284,582 236.0% 0.0742 0.926 4.50% 1.3911
2010 18,626 23,355,664 55,113,549 236.0% 31,091,961 73,369,282 236.0% 0.0741 0.926 4.50% 1.3312
2011 17,136 21,702,429 55,368,937 255.1% 27,646,995 70,535,181 255.1% 0.0800 0.920 4.50% 1.2739
2012 15,745 20,270,785 52,889,450 260.9% 24,711,202 64,475,150 260.9% 0.0812 0.919 4.50% 1.2191
2013 14,344 18,431,432 54,802,448 297.3% 21,501,369 63,930,335 297.3% 0.0890 0.911 4.50% 1.1666
2014 12,913 18,245,143 53,660,027 294.1% 20,367,512 59,902,040 294.1% 0.0998 0.900 4.50% 1.1163
2015 11,653 16,424,635 51,605,113 314.2% 17,545,679 55,127,357 314.2% 0.0976 0.902 4.50% 1.0683
2016 10,508 15,720,862 45,684,692 290.6% 16,070,689 46,701,287 290.6% 0.0983 0.902 4.50% 1.0223
2017 9,205 14,702,581 52,071,283 354.2% 14,382,535 50,937,794 354.2% 1.0119 1.3011 0.1240 0.876 4.50% 0.9782
2018 8,083 13,117,302 49,812,541 379.7% 12,279,200 46,629,876 379.7% 1.0317 1.0894 0.1219 0.878 4.50% 0.9361
2019 7,082 11,420,067 47,001,264 411.6% 10,230,054 42,103,559 411.6% 1.0000 1.0769 0.1238 0.876 4.50% 0.8958
2020 6,153 9,804,977 43,882,012 447.5% 8,405,035 37,616,598 447.5% 1.0000 1.0745 0.1311 0.869 4.50% 0.8572
2021 5,301 8,348,864 40,551,075 485.7% 6,848,636 33,264,352 485.7% 1.0000 1.0727 0.1385 0.861 4.50% 0.8203
2022 4,527 7,049,262 37,010,525 525.0% 5,533,553 29,052,643 525.0% 1.0000 1.0687 0.1459 0.854 4.50% 0.7850
2023 3,833 5,902,602 33,366,965 565.3% 4,433,918 25,064,602 565.3% 1.0000 1.0647 0.1532 0.847 4.50% 0.7512
2024 3,216 4,900,449 29,697,447 606.0% 3,522,603 21,347,496 606.0% 1.0000 1.0608 0.1610 0.839 4.50% 0.7188
2025 2,674 4,032,737 26,108,152 647.4% 2,774,032 17,959,228 647.4% 1.0000 1.0576 0.1688 0.831 4.50% 0.6879
2026 2,200 3,288,369 22,663,436 689.2% 2,164,591 14,918,357 689.2% 1.0000 1.0548 0.1770 0.823 4.50% 0.6583
2027 1,792 2,655,144 19,415,669 731.2% 1,672,503 12,230,137 731.2% 1.0000 1.0520 0.1856 0.814 4.50% 0.6299
2028 1,444 2,122,884 16,410,454 773.0% 1,279,643 9,891,980 773.0% 1.0000 1.0485 0.1939 0.806 4.50% 0.6028
2029 1,152 1,680,664 13,677,020 813.8% 969,454 7,889,289 813.8% 1.0000 1.0449 0.2023 0.798 4.50% 0.5768
2030 909 1,316,977 11,233,840 853.0% 726,956 6,200,951 853.0% 1.0000 1.0412 0.2111 0.789 4.50% 0.5520
2031 709 1,020,957 9,086,805 890.0% 539,288 4,799,821 890.0% 1.0000 1.0373 0.2202 0.780 4.50% 0.5282
2032 546 782,605 7,227,570 923.5% 395,585 3,653,338 923.5% 1.0000 1.0324 0.2296 0.770 4.50% 0.5055
2033 415 592,856 5,648,363 952.7% 286,768 2,732,145 952.7% 1.0000 1.0274 0.2393 0.761 4.50% 0.4837
2034 312 443,586 4,336,958 977.7% 205,325 2,007,475 977.7% 1.0000 1.0230 0.2494 0.751 4.50% 0.4629
2035 231 327,614 3,272,062 998.8% 145,115 1,449,339 998.8% 1.0000 1.0194 0.2599 0.740 4.50% 0.4429
2036 168 238,682 2,425,403 1016.2% 101,170 1,028,055 1016.2% 1.0000 1.0164 0.2707 0.729 4.50% 0.4239
2037 121 171,413 1,769,470 1032.3% 69,528 717,727 1032.3% 1.0000 1.0161 0.2820 0.718 4.50% 0.4056
2038 85 121,251 1,270,256 1047.6% 47,064 493,050 1047.6% 1.0000 1.0165 0.2938 0.706 4.50% 0.3882
2039 59 84,400 896,393 1062.1% 31,349 332,952 1062.1% 1.0000 1.0171 0.3062 0.694 4.50% 0.3714
2040 40 57,748 621,063 1075.5% 20,526 220,751 1075.5% 1.0000 1.0177 0.3192 0.681 4.50% 0.3554
2041 27 38,784 421,843 1087.7% 13,192 143,484 1087.7% 1.0000 1.0185 0.3331 0.667 4.50% 0.3401
2042 18 25,522 280,374 1098.5% 8,307 91,258 1098.5% 1.0000 1.0195 0.3481 0.652 4.50% 0.3255
2043 11 16,421 181,932 1108.0% 5,115 56,667 1108.0% 1.0000 1.0207 0.3643 0.636 4.50% 0.3115
2044 7 10,300 114,936 1115.8% 3,070 34,258 1115.8% 1.0000 1.0223 0.3820 0.618 4.50% 0.2981
2045 4 6,278 70,454 1122.2% 1,791 20,095 1122.2% 1.0000 1.0242 0.4015 0.598 4.50% 0.2852
2046 2 3,703 41,732 1127.1% 1,011 11,390 1127.1% 1.0000 1.0268 0.4231 0.577 4.50% 0.2729
2047 1 2,102 23,765 1130.6% 549 6,207 1130.6% 1.0000 1.0301 0.4472 0.553 4.50% 0.2612
2048 1 1,141 12,929 1133.0% 285 3,232 1133.0% 1.0000 1.0344 0.4740 0.526 4.50% 0.2499
2049 0 588 6,667 1134.6% 141 1,595 1134.6% 1.0000 1.0400 0.5041 0.496 4.50% 0.2392
2050 0 284 3,227 1135.5% 65 739 1135.5% 1.0000 1.0473 0.5379 0.462 4.50% 0.2289
2051 0 127 1,447 1135.9% 28 317 1135.9% 1.0000 1.0568 0.5758 0.424 4.50% 0.2190
2052 0 52 591 1136.0% 11 124 1136.0% 1.0000 1.0696 0.6182 0.382 4.50% 0.2096
2053 0 19 215 1135.5% 4 43 1135.5% 1.0000 1.0879 0.6658 0.334 4.50% 0.2006
2054 0 6 67 1134.3% 1 13 1134.3% 1.0000 1.1153 0.7191 0.281 4.50% 0.1919
2055 0 2 17 1132.4% 0 3 1132.4% 1.0000 1.1642 0.7795 0.220 4.50% 0.1837
2056 0 0 3 1128.8% 0 1 1128.8% 1.0000 1.2664 0.8477 0.152 4.50% 0.1758
Past 712,644,229 875,212,800 122.8% 1,443,009,170 1,363,167,041 94.5%

Future 94,289,318 480,616,227 509.7% 77,097,999 372,910,940 483.7%
Lifetime 806,933,547 1,355,829,026 168.0% 1,520,107,170 1,736,077,981 114.2%

Historical 
Experience

Projected 
Future 

Experience

EXHIBIT VI
RiverSource Life Insurance Company

Nationwide Experience With 4.4% Premium Rate Increase
Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis

Policy Form:  30240

Loss Ratio Demonstration Factors Derived from Projected Values for Illustrative Purposes Only Interest Rate Factors
Without Interest   With Interest Persistency Factors
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Issue
Age 20 Day 100 Day 20 Day 100 Day
50 99.52 75.16 208.94 157.92
51 99.52 75.16 208.94 157.92
52 99.52 75.16 208.94 157.92
53 99.52 75.16 208.94 157.92
54 99.52 75.16 208.94 157.92
55 99.52 75.16 208.94 157.92
56 108.42 84.02 227.42 176.42
57 117.02 90.68 245.90 190.46
58 130.36 99.52 273.74 208.94
59 143.66 108.42 295.64 222.98
60 156.96 123.94 316.34 249.62
61 174.70 141.42 333.60 270.50
62 189.98 150.28 349.14 276.46
63 216.62 174.70 379.66 306.24
64 240.98 190.22 407.28 321.54
65 265.10 216.82 428.96 350.36
66 289.50 232.10 452.82 363.44
67 322.76 256.50 491.28 390.54
68 355.76 289.76 534.16 435.12
69 397.94 316.34 580.76 461.48
70 439.78 349.38 623.34 495.24
71 481.66 382.62 667.66 530.22
72 530.48 422.30 712.80 567.68
73 587.86 473.32 771.68 621.16
74 647.50 521.82 829.62 668.66
75 720.46 572.84 900.28 715.76
76 795.58 630.22 969.04 767.72
77 870.74 696.54 999.98 841.14
78 945.88 754.18 999.98 886.98
79 999.98 820.44 999.98 947.60

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

Deductible Period

LIFETIME BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



 

Actuarial Memorandum - 26 - RiverSource Life Insurance Company 

 
  

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 76.62 55.20 160.64 116.04
51 76.62 55.20 160.64 116.04
52 76.62 55.20 160.64 116.04
53 76.62 55.20 160.64 116.04
54 76.62 55.20 160.64 116.04
55 76.62 55.20 160.64 116.04
56 83.30 61.84 174.94 129.86
57 90.16 66.80 189.22 139.94
58 100.30 73.18 210.68 153.76
59 110.66 79.60 227.42 164.10
60 120.76 91.18 243.40 183.54
61 134.30 103.96 256.72 198.86
62 146.10 110.66 268.54 203.28
63 166.54 128.38 292.20 225.20
64 185.28 139.94 313.14 236.54
65 203.98 159.42 329.92 257.74
66 222.74 170.76 348.36 267.08
67 248.12 188.74 377.96 287.30
68 273.74 213.12 410.96 319.80
69 306.00 232.58 446.70 339.26
70 338.28 257.00 479.46 364.16
71 370.56 281.38 513.72 390.02
72 408.02 310.68 548.44 417.40
73 452.12 347.90 593.54 456.80
74 498.18 383.88 638.14 491.54
75 554.12 421.06 692.60 526.28
76 612.00 463.46 745.52 564.46
77 669.94 512.26 808.92 618.42
78 727.56 554.62 855.70 652.18
79 783.74 603.42 905.18 696.76

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

4 YEAR BENEFIT PERIOD
No Benefit

Increase Option
Simple Benefit
Increase Option
Deductible PeriodDeductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



 

Actuarial Memorandum - 27 - RiverSource Life Insurance Company 

 
  

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 68.74 52.00 144.38 109.16
51 68.74 52.00 144.38 109.16
52 68.74 52.00 144.38 109.16
53 68.74 52.00 144.38 109.16
54 68.74 52.00 144.38 109.16
55 68.74 52.00 144.38 109.16
56 74.20 57.40 155.72 120.48
57 81.30 62.84 170.76 132.06
58 90.94 69.46 190.94 145.84
59 99.52 74.92 204.76 154.24
60 108.42 85.26 218.56 171.98
61 119.76 97.06 228.92 185.52
62 131.56 104.24 241.68 191.46
63 150.82 121.72 264.36 213.34
64 166.54 131.36 281.64 222.00
65 183.08 149.56 295.90 241.94
66 198.60 159.16 310.68 249.10
67 223.70 177.66 340.50 270.50
68 247.84 201.80 372.28 303.04
69 275.22 218.78 401.60 319.30
70 303.50 240.98 430.16 341.50
71 330.14 262.16 457.52 363.44
72 367.88 292.70 494.50 393.48
73 410.00 329.66 538.08 432.66
74 448.18 360.70 574.08 461.98
75 497.22 395.20 621.16 493.74
76 545.50 431.92 664.50 526.04
77 603.88 482.68 729.30 582.72
78 658.84 525.04 774.88 617.44
79 704.90 567.16 814.04 655.14

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

3 YEAR BENEFIT PERIOD
No Benefit

Increase Option
Simple Benefit
Increase Option

Deductible Period Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



 

Actuarial Memorandum - 28 - RiverSource Life Insurance Company 

 

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 57.92 43.36 121.46 91.18
51 57.92 43.36 121.46 91.18
52 57.92 43.36 121.46 91.18
53 57.92 43.36 121.46 91.18
54 57.92 43.36 121.46 91.18
55 57.92 43.36 121.46 91.18
56 64.56 46.56 135.76 97.82
57 69.74 52.72 146.38 110.86
58 76.62 58.90 160.64 123.94
59 83.30 63.58 171.48 131.10
60 95.08 69.98 191.94 140.92
61 102.00 76.16 194.88 145.36
62 115.56 86.96 212.38 159.66
63 127.62 93.12 223.46 163.36
64 146.10 105.44 247.14 178.38
65 159.92 116.56 258.46 188.26
66 178.62 128.86 279.16 201.58
67 197.12 139.70 300.34 212.64
68 217.58 156.72 326.70 235.30
69 236.30 169.28 344.96 246.88
70 255.00 186.26 361.44 264.10
71 280.64 203.28 388.76 281.84
72 306.00 222.00 411.22 298.38
73 331.62 244.40 435.12 320.80
74 363.92 267.84 466.16 342.96
75 401.12 291.74 501.40 364.64
76 440.32 319.80 536.38 389.56
77 477.76 349.38 576.80 421.78
78 516.92 378.70 607.84 445.46
79 561.02 408.26 647.96 471.56
80 442.48
81 477.98
82 518.38
83 558.78
84 611.52

EXHIBIT VII

RiverSource Life Insurance Company

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

2 YEAR BENEFIT PERIOD
Simple Benefit

Increase Option Increase Option
Deductible PeriodDeductible Period

No Benefit

227 Ameriprise Financial Center
Minneapolis, MN 55474



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis, MN 55474 
 

Pennsylvania Supplement to 
Actuarial Memorandum for 30240 Series 

 
June 2017 

 

Supplement the Actuarial Memorandum - 1 -  June 20, 2017 
 

Product Form Number 
Nursing Home Indemnity Policy 30240-PA 
 
1. Purpose of Filing 

 
This supplement has been prepared for the purpose of demonstrating the compliance of 
the requested premium rate increase with Chapter 18 Section 3801.303(c) and 
Regulation 89.83 of the Insurance Regulations for the state of Pennsylvania.  It may not 
be appropriate for other purposes. 

 
2. Demonstration of Compliance with Chapter 18 Section 3801.303(c) 
 
 We believe that we comply with this subsection of the regulation by submitting these 

premium rates before they are being used. 
 
3. Demonstration of Compliance with Regulation 89.83 
 
 89.83(a): General.  This subsection requires no action. 
 
 89.83(b): New Filings.  This subsection is not applicable. 
 
 89.83(c):  Revision of Current Rates. 
 

(1): This rate increase filing complies with the minimum loss ratio requirement of 60%, as 
specified in Regulation 89a.117. 

 
(2): Section 2 of the Actuarial Memorandum provides a description of benefits. A copy of 

the policy form is enclosed with this filing. 
 

(2)(i):  The reason for the rate increase is due to a combination of actual voluntary 
lapse and mortality running less than expected in pricing and actual morbidity 
experience worse than expected for older attained ages.  A premium rate increase is 
considered an effective way to reduce projected losses.   
 
The company is requesting a premium rate increase of 4.4%. 
 
Tables with current premium rates are provided in Attachment 1, and premium rate 
tables with the requested rate increase are provided in Attachment 2.  The average 
annual nursing home premium based on December 31, 2016 inforce before and after 
the requested premium rate increase is as follows: 
 
Before increase: $1,505 
After increase:  $1,572 
 
These values assume all previously approved premium rate increases have been 
implemented. 
 



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis, MN 55474 
 

Pennsylvania Supplement to 
Actuarial Memorandum for 30240 Series 

 
June 2017 

 

Supplement the Actuarial Memorandum - 2 -  June 20, 2017 
 

Attachment 3 provides nationwide experience for earned premiums and incurred 
claims, both before and after the requested premium rate increase.  Attachment 4 
provides nationwide experience for written premiums and paid claims, both before 
and after the requested premium rate increase.  The actual and projected premiums 
in these attachments reflect the accumulated rate increases as approved in 
Pennsylvania and implemented from 2005 through 2016 on a nationwide basis. 
 
Attachments 5 and 6 provide corresponding Pennsylvania-specific experience. 
 
(2)(ii)(A):  Six prior premium rate increases have been approved and implemented on 
this form.  A 35% increase was approved in January 2005 and implemented on each 
contract’s next policy anniversary beginning in April 2005.  A 15% increase was 
approved in April 2008 and implemented on each contract’s next policy anniversary 
beginning in July 2008.  A 10% increase was approved in June 2009 and 
implemented on each contract’s next policy anniversary beginning in September 
2009.  A 4.5% increase was approved in March 2011 and implemented on each 
contract’s next policy anniversary beginning in June 2011.  A 15% increase was 
approved in May 2013 and implemented on each contract’s next policy anniversary 
beginning in August 2013.  A 15% increase was approved in September 2015 and 
implemented on each contract’s next policy anniversary beginning in December 
2015. 
 
(2)(ii)(B):  A commission of 2.7% of premium is currently paid.  Commission rates 
were reduced in 2005, 2008, 2009, 2013 and 2016 so that commissions paid before 
and after past sought nationwide increases in premium are similar. 
 
(2)(ii)(C)(I):  Premiums earned and written since inception for nationwide experience 
are provided in Attachments 3 and 4, respectively.  The actual and projected 
premiums in these attachments reflect the accumulated rate increases as approved 
in Pennsylvania and implemented from 2005 through 2016 on a nationwide basis. 
 
Premiums earned and written since inception for Pennsylvania-specific experience 
are provided in Attachments 5 and 6, respectively.   
 
Details of reserve balances and calculation basis for both nationwide and 
Pennsylvania-specific experience are provided in Attachment 7. 
 
(2)(ii)(C)(II):  Claims incurred and paid since inception for nationwide experience are 
provided in Attachments 3 and 4, respectively.   
 
Claims incurred and paid since inception for Pennsylvania-specific experience are 
provided in Attachments 5 and 6, respectively.  
 
Attachments 8 and 9 provide a durational loss ratio analysis for nationwide and 
Pennsylvania-specific experience, respectively.  The actual and projected premiums 
in Attachment 8 reflect the accumulated rate increases as approved in Pennsylvania 
and implemented from 2005 through 2016 on a nationwide basis. 



RIVERSOURCE LIFE INSURANCE COMPANY 
 

Address: 227 Ameriprise Financial Center, Minneapolis, MN 55474 
 

Pennsylvania Supplement to 
Actuarial Memorandum for 30240 Series 

 
June 2017 

 

Supplement the Actuarial Memorandum - 3 -  June 20, 2017 
 

 
(2)(ii)(D):  We believe that we have provided information sufficient to support the rate 
increase requested in this filing. 
 
(2)(iii):  We believe that data used in this premium rate increase filing is in agreement 
with those used in the annual statement filed with the Department. 

 
 
 89.83(d): Filing Procedure.  We believe this rate increase filing complies with this 

subsection. 



Supplement to Actuarial Memorandum 4 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 95.38 72.02 200.24 151.34
51 95.38 72.02 200.24 151.34
52 95.38 72.02 200.24 151.34
53 95.38 72.02 200.24 151.34
54 95.38 72.02 200.24 151.34
55 95.38 72.02 200.24 151.34
56 103.90 80.52 217.94 169.08
57 112.14 86.92 235.64 182.52
58 124.92 95.38 262.34 200.24
59 137.68 103.90 283.34 213.70
60 150.42 118.80 303.16 239.22
61 167.44 135.54 319.70 259.24
62 182.04 144.02 334.60 264.96
63 207.58 167.44 363.84 293.48
64 230.94 182.30 390.34 308.16
65 254.06 207.78 411.08 335.76
66 277.42 222.42 433.96 348.28
67 309.30 245.80 470.82 374.28
68 340.96 277.68 511.88 417.00
69 381.36 303.16 556.56 442.24
70 421.46 334.82 597.38 474.58
71 461.62 366.66 639.86 508.14
72 508.36 404.70 683.10 544.02
73 563.36 453.58 739.52 595.28
74 620.52 500.08 795.04 640.80
75 690.42 548.96 862.78 685.92
76 762.42 603.96 928.68 735.72
77 834.44 667.52 999.98 806.08
78 906.48 722.76 999.98 850.04
79 976.36 786.26 999.98 908.10

Attachment 1

RiverSource Life Insurance Company

Current Annual Premiums

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

LIFETIME BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



Supplement to Actuarial Memorandum 5 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 73.42 52.90 153.94 111.20
51 73.42 52.90 153.94 111.20
52 73.42 52.90 153.94 111.20
53 73.42 52.90 153.94 111.20
54 73.42 52.90 153.94 111.20
55 73.42 52.90 153.94 111.20
56 79.84 59.28 167.64 124.46
57 86.42 64.00 181.34 134.12
58 96.12 70.16 201.90 147.36
59 106.04 76.30 217.94 157.28
60 115.72 87.36 233.26 175.90
61 128.70 99.64 246.04 190.58
62 140.00 106.04 257.38 194.82
63 159.60 123.06 280.02 215.80
64 177.56 134.12 300.10 226.68
65 195.50 152.76 316.16 247.00
66 213.46 163.64 333.84 255.96
67 237.80 180.88 362.20 275.32
68 262.34 204.24 393.86 306.48
69 293.26 222.90 428.10 325.12
70 324.20 246.30 459.50 348.98
71 355.12 269.66 492.32 373.78
72 391.00 297.76 525.60 400.00
73 433.28 333.40 568.82 437.78
74 477.44 367.86 611.54 471.04
75 531.04 403.52 663.74 504.34
76 586.50 444.16 714.48 540.96
77 642.02 490.92 775.20 592.66
78 697.24 531.50 820.02 625.02
79 751.12 578.26 867.50 667.74

Attachment 1

RiverSource Life Insurance Company

Current Annual Premiums

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

4 YEAR BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



Supplement to Actuarial Memorandum 6 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 65.90 49.84 138.36 104.60
51 65.90 49.84 138.36 104.60
52 65.90 49.84 138.36 104.60
53 65.90 49.84 138.36 104.60
54 65.90 49.84 138.36 104.60
55 65.90 49.84 138.36 104.60
56 71.10 55.02 149.22 115.46
57 77.92 60.24 163.64 126.56
58 87.14 66.58 182.98 139.78
59 95.38 71.78 196.24 147.80
60 103.90 81.70 209.46 164.82
61 114.78 93.04 219.38 177.80
62 126.08 99.92 231.64 183.50
63 144.54 116.66 253.34 204.48
64 159.60 125.88 269.90 212.72
65 175.44 143.34 283.56 231.86
66 190.32 152.54 297.76 238.72
67 214.38 170.26 326.32 259.24
68 237.52 193.40 356.76 290.42
69 263.76 209.66 384.88 306.00
70 290.88 230.94 412.26 327.26
71 316.38 251.22 438.48 348.28
72 352.54 280.50 473.92 377.10
73 392.90 315.92 515.66 414.62
74 429.50 345.66 550.16 442.72
75 476.50 378.74 595.28 473.16
76 522.76 413.90 636.80 504.12
77 578.72 462.56 698.92 558.44
78 631.40 503.14 742.58 591.72
79 675.54 543.52 780.12 627.86

Attachment 1

RiverSource Life Insurance Company

Current Annual Premiums

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

3 YEAR BENEFIT PERIOD
No Benefit Simple Benefit

Deductible Period
Increase Option Increase Option
Deductible Period

227 Ameriprise Financial Center
Minneapolis, MN 55474



Supplement to Actuarial Memorandum 7 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 55.50 41.56 116.40 87.36
51 55.50 41.56 116.40 87.36
52 55.50 41.56 116.40 87.36
53 55.50 41.56 116.40 87.36
54 55.50 41.56 116.40 87.36
55 55.50 41.56 116.40 87.36
56 61.88 44.62 130.12 93.74
57 66.84 50.54 140.26 106.26
58 73.42 56.44 153.94 118.80
59 79.84 60.90 164.34 125.64
60 91.12 67.06 183.94 135.06
61 97.76 72.98 186.76 139.32
62 110.74 83.36 203.52 153.02
63 122.32 89.24 214.18 156.56
64 140.00 101.04 236.84 170.94
65 153.24 111.68 247.68 180.42
66 171.18 123.48 267.52 193.16
67 188.90 133.88 287.82 203.78
68 208.50 150.20 313.10 225.50
69 226.46 162.22 330.58 236.60
70 244.38 178.48 346.38 253.10
71 268.94 194.82 372.58 270.12
72 293.26 212.72 394.08 285.96
73 317.80 234.20 417.00 307.42
74 348.78 256.68 446.76 328.68
75 384.40 279.58 480.52 349.46
76 421.96 306.48 514.02 373.32
77 457.86 334.82 552.76 404.20
78 495.38 362.92 582.50 426.90
79 537.64 391.26 620.98 451.92
80 424.06
81 458.06
82 496.78
83 535.50
84 586.06

Attachment 1

RiverSource Life Insurance Company

Current Annual Premiums

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

2 YEAR BENEFIT PERIOD
No Benefit Simple Benefit

Deductible Period Deductible Period
Increase Option Increase Option

227 Ameriprise Financial Center
Minneapolis, MN 55474



Supplement to Actuarial Memorandum 8 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 99.52 75.16 208.94 157.92
51 99.52 75.16 208.94 157.92
52 99.52 75.16 208.94 157.92
53 99.52 75.16 208.94 157.92
54 99.52 75.16 208.94 157.92
55 99.52 75.16 208.94 157.92
56 108.42 84.02 227.42 176.42
57 117.02 90.68 245.90 190.46
58 130.36 99.52 273.74 208.94
59 143.66 108.42 295.64 222.98
60 156.96 123.94 316.34 249.62
61 174.70 141.42 333.60 270.50
62 189.98 150.28 349.14 276.46
63 216.62 174.70 379.66 306.24
64 240.98 190.22 407.28 321.54
65 265.10 216.82 428.96 350.36
66 289.50 232.10 452.82 363.44
67 322.76 256.50 491.28 390.54
68 355.76 289.76 534.16 435.12
69 397.94 316.34 580.76 461.48
70 439.78 349.38 623.34 495.24
71 481.66 382.62 667.66 530.22
72 530.48 422.30 712.80 567.68
73 587.86 473.32 771.68 621.16
74 647.50 521.82 829.62 668.66
75 720.46 572.84 900.28 715.76
76 795.58 630.22 969.04 767.72
77 870.74 696.54 999.98 841.14
78 945.88 754.18 999.98 886.98
79 999.98 820.44 999.98 947.60

Attachment 2

RiverSource Life Insurance Company
227 Ameriprise Financial Center

Minneapolis, MN 55474

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

LIFETIME BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period Deductible Period



Supplement to Actuarial Memorandum 9 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 76.62 55.20 160.64 116.04
51 76.62 55.20 160.64 116.04
52 76.62 55.20 160.64 116.04
53 76.62 55.20 160.64 116.04
54 76.62 55.20 160.64 116.04
55 76.62 55.20 160.64 116.04
56 83.30 61.84 174.94 129.86
57 90.16 66.80 189.22 139.94
58 100.30 73.18 210.68 153.76
59 110.66 79.60 227.42 164.10
60 120.76 91.18 243.40 183.54
61 134.30 103.96 256.72 198.86
62 146.10 110.66 268.54 203.28
63 166.54 128.38 292.20 225.20
64 185.28 139.94 313.14 236.54
65 203.98 159.42 329.92 257.74
66 222.74 170.76 348.36 267.08
67 248.12 188.74 377.96 287.30
68 273.74 213.12 410.96 319.80
69 306.00 232.58 446.70 339.26
70 338.28 257.00 479.46 364.16
71 370.56 281.38 513.72 390.02
72 408.02 310.68 548.44 417.40
73 452.12 347.90 593.54 456.80
74 498.18 383.88 638.14 491.54
75 554.12 421.06 692.60 526.28
76 612.00 463.46 745.52 564.46
77 669.94 512.26 808.92 618.42
78 727.56 554.62 855.70 652.18
79 783.74 603.42 905.18 696.76

Attachment 2

RiverSource Life Insurance Company
227 Ameriprise Financial Center

Minneapolis, MN 55474

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

4 YEAR BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period Deductible Period



Supplement to Actuarial Memorandum 10 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 68.74 52.00 144.38 109.16
51 68.74 52.00 144.38 109.16
52 68.74 52.00 144.38 109.16
53 68.74 52.00 144.38 109.16
54 68.74 52.00 144.38 109.16
55 68.74 52.00 144.38 109.16
56 74.20 57.40 155.72 120.48
57 81.30 62.84 170.76 132.06
58 90.94 69.46 190.94 145.84
59 99.52 74.92 204.76 154.24
60 108.42 85.26 218.56 171.98
61 119.76 97.06 228.92 185.52
62 131.56 104.24 241.68 191.46
63 150.82 121.72 264.36 213.34
64 166.54 131.36 281.64 222.00
65 183.08 149.56 295.90 241.94
66 198.60 159.16 310.68 249.10
67 223.70 177.66 340.50 270.50
68 247.84 201.80 372.28 303.04
69 275.22 218.78 401.60 319.30
70 303.50 240.98 430.16 341.50
71 330.14 262.16 457.52 363.44
72 367.88 292.70 494.50 393.48
73 410.00 329.66 538.08 432.66
74 448.18 360.70 574.08 461.98
75 497.22 395.20 621.16 493.74
76 545.50 431.92 664.50 526.04
77 603.88 482.68 729.30 582.72
78 658.84 525.04 774.88 617.44
79 704.90 567.16 814.04 655.14

Attachment 2

RiverSource Life Insurance Company
227 Ameriprise Financial Center

Minneapolis, MN 55474

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

3 YEAR BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible PeriodDeductible Period



Supplement to Actuarial Memorandum 11 RiverSource Life Insurance Company

Issue
Age 20 Day 100 Day 20 Day 100 Day
50 57.92 43.36 121.46 91.18
51 57.92 43.36 121.46 91.18
52 57.92 43.36 121.46 91.18
53 57.92 43.36 121.46 91.18
54 57.92 43.36 121.46 91.18
55 57.92 43.36 121.46 91.18
56 64.56 46.56 135.76 97.82
57 69.74 52.72 146.38 110.86
58 76.62 58.90 160.64 123.94
59 83.30 63.58 171.48 131.10
60 95.08 69.98 191.94 140.92
61 102.00 76.16 194.88 145.36
62 115.56 86.96 212.38 159.66
63 127.62 93.12 223.46 163.36
64 146.10 105.44 247.14 178.38
65 159.92 116.56 258.46 188.26
66 178.62 128.86 279.16 201.58
67 197.12 139.70 300.34 212.64
68 217.58 156.72 326.70 235.30
69 236.30 169.28 344.96 246.88
70 255.00 186.26 361.44 264.10
71 280.64 203.28 388.76 281.84
72 306.00 222.00 411.22 298.38
73 331.62 244.40 435.12 320.80
74 363.92 267.84 466.16 342.96
75 401.12 291.74 501.40 364.64
76 440.32 319.80 536.38 389.56
77 477.76 349.38 576.80 421.78
78 516.92 378.70 607.84 445.46
79 561.02 408.26 647.96 471.56
80 442.48
81 477.98
82 518.38
83 558.78
84 611.52

Attachment 2

RiverSource Life Insurance Company
227 Ameriprise Financial Center

Minneapolis, MN 55474

Annual Premiums with 4.4% Increase

Nursing Home Indemnity Policy
FORM:  30240-PA

Annual Premiums Per $10 Daily Benefit

2 YEAR BENEFIT PERIOD
No Benefit Simple Benefit

Increase Option Increase Option
Deductible Period Deductible Period



Supplement to Actuarial Memorandum 12 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Earned Incurred Loss Earned Incurred Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 477,843 0 0.0% 1,603,182 0 0.0% 4.50% 3.3550
1990 11,323,832 1,155 0.0% 36,355,919 3,707 0.0% 4.50% 3.2106
1991 23,731,552 3,294,975 13.9% 72,910,746 10,123,192 13.9% 4.50% 3.0723
1992 34,450,739 5,951,565 17.3% 101,285,589 17,497,674 17.3% 4.50% 2.9400
1993 40,973,158 8,891,377 21.7% 115,274,238 25,015,078 21.7% 4.50% 2.8134
1994 39,423,325 9,855,045 25.0% 106,137,729 26,532,316 25.0% 4.50% 2.6923
1995 37,639,964 11,266,955 29.9% 96,972,690 29,027,311 29.9% 4.50% 2.5763
1996 36,136,527 15,460,789 42.8% 89,090,290 38,116,728 42.8% 4.50% 2.4654
1997 34,591,520 17,483,738 50.5% 81,608,859 41,247,911 50.5% 4.50% 2.3592
1998 33,125,431 19,582,746 59.1% 74,784,728 44,210,452 59.1% 4.50% 2.2576
1999 31,292,897 22,617,859 72.3% 67,605,317 48,863,725 72.3% 4.50% 2.1604
2000 29,846,169 26,416,087 88.5% 61,703,157 54,611,899 88.5% 4.50% 2.0674
2001 28,402,508 25,640,474 90.3% 56,190,020 50,725,758 90.3% 4.50% 1.9783
2002 26,902,106 29,900,133 111.1% 50,929,860 56,605,591 111.1% 4.50% 1.8932
2003 25,359,342 33,073,791 130.4% 45,941,789 59,917,529 130.4% 4.50% 1.8116
2004 23,930,320 38,568,248 161.2% 41,486,055 66,862,643 161.2% 4.50% 1.7336
2005 23,448,643 41,518,885 177.1% 38,900,488 68,878,395 177.1% 4.50% 1.6590
2006 26,253,703 41,251,334 157.1% 41,678,456 65,487,595 157.1% 4.50% 1.5875
2007 24,540,754 47,241,489 192.5% 37,281,439 71,767,586 192.5% 4.50% 1.5192
2008 23,100,812 52,517,254 227.3% 33,582,708 76,346,736 227.3% 4.50% 1.4537
2009 23,542,134 55,554,684 236.0% 32,750,505 77,284,582 236.0% 4.50% 1.3911
2010 23,355,664 55,113,549 236.0% 31,091,961 73,369,282 236.0% 4.50% 1.3312
2011 21,702,429 55,368,937 255.1% 27,646,995 70,535,181 255.1% 4.50% 1.2739
2012 20,270,785 52,889,450 260.9% 24,711,202 64,475,150 260.9% 4.50% 1.2191
2013 18,431,432 54,802,448 297.3% 21,501,369 63,930,335 297.3% 4.50% 1.1666
2014 18,245,143 53,660,027 294.1% 20,367,512 59,902,040 294.1% 4.50% 1.1163
2015 16,424,635 51,605,113 314.2% 17,545,679 55,127,357 314.2% 4.50% 1.0683
2016 15,720,862 45,684,692 290.6% 16,070,689 46,701,287 290.6% 4.50% 1.0223
2017 14,675,085 52,090,968 355.0% 14,355,638 50,957,051 355.0% 4.50% 0.9782
2018 12,801,644 49,808,322 389.1% 11,983,711 46,625,927 389.1% 4.50% 0.9361
2019 11,081,604 47,299,784 426.8% 9,926,861 42,370,972 426.8% 4.50% 0.8958
2020 9,514,389 44,366,099 466.3% 8,155,938 38,031,568 466.3% 4.50% 0.8572
2021 8,101,435 41,030,937 506.5% 6,645,668 33,657,986 506.5% 4.50% 0.8203
2022 6,840,350 37,450,514 547.5% 5,369,560 29,398,027 547.5% 4.50% 0.7850
2023 5,727,673 33,765,392 589.5% 4,302,515 25,363,893 589.5% 4.50% 0.7512
2024 4,755,220 30,053,545 632.0% 3,418,208 21,603,471 632.0% 4.50% 0.7188
2025 3,913,223 26,422,454 675.2% 2,691,820 18,175,430 675.2% 4.50% 0.6879
2026 3,190,914 22,937,283 718.8% 2,100,440 15,098,619 718.8% 4.50% 0.6583
2027 2,576,454 19,651,078 762.7% 1,622,936 12,378,424 762.7% 4.50% 0.6299
2028 2,059,969 16,610,051 806.3% 1,241,719 10,012,295 806.3% 4.50% 0.6028
2029 1,630,855 13,843,848 848.9% 940,723 7,985,520 848.9% 4.50% 0.5768
2030 1,277,946 11,371,222 889.8% 705,411 6,276,784 889.8% 4.50% 0.5520
2031 990,699 9,198,189 928.5% 523,306 4,858,656 928.5% 4.50% 0.5282
2032 759,411 7,316,349 963.4% 383,862 3,698,213 963.4% 4.50% 0.5055
2033 575,285 5,717,874 993.9% 278,269 2,765,768 993.9% 4.50% 0.4837
2034 430,439 4,390,421 1020.0% 199,240 2,032,222 1020.0% 4.50% 0.4629
2035 317,905 3,312,459 1042.0% 140,814 1,467,233 1042.0% 4.50% 0.4429
2036 231,609 2,455,389 1060.1% 98,172 1,040,765 1060.1% 4.50% 0.4239
2037 166,333 1,791,376 1077.0% 67,467 726,612 1077.0% 4.50% 0.4056
2038 117,657 1,286,001 1093.0% 45,669 499,161 1093.0% 4.50% 0.3882
2039 81,899 907,517 1108.1% 30,420 337,084 1108.1% 4.50% 0.3714
2040 56,036 628,778 1122.1% 19,918 223,493 1122.1% 4.50% 0.3554
2041 37,634 427,089 1134.8% 12,801 145,268 1134.8% 4.50% 0.3401
2042 24,766 283,863 1146.2% 8,061 92,394 1146.2% 4.50% 0.3255
2043 15,934 184,197 1156.0% 4,963 57,372 1156.0% 4.50% 0.3115
2044 9,995 116,368 1164.2% 2,979 34,685 1164.2% 4.50% 0.2981
2045 6,092 71,333 1170.9% 1,738 20,346 1170.9% 4.50% 0.2852
2046 3,593 42,253 1176.0% 981 11,532 1176.0% 4.50% 0.2729
2047 2,040 24,061 1179.7% 533 6,285 1179.7% 4.50% 0.2612
2048 1,107 13,091 1182.2% 277 3,272 1182.2% 4.50% 0.2499
2049 570 6,751 1183.8% 136 1,615 1183.8% 4.50% 0.2392
2050 276 3,267 1184.8% 63 748 1184.8% 4.50% 0.2289
2051 124 1,465 1185.2% 27 321 1185.2% 4.50% 0.2190
2052 50 598 1185.3% 11 125 1185.3% 4.50% 0.2096
2053 18 217 1184.8% 4 44 1184.8% 4.50% 0.2006
2054 6 68 1183.6% 1 13 1183.6% 4.50% 0.1919
2055 1 17 1181.6% 0 3 1181.6% 4.50% 0.1837
2056 0 3 1177.8% 0 1 1177.8% 4.50% 0.1758
Past 712,644,229 875,212,800 122.8% 1,443,009,170 1,363,167,041 94.5%

Future 91,976,243 484,880,493 527.2% 75,280,857 375,959,195 499.4%
Lifetime 804,620,472 1,360,093,293 169.0% 1,518,290,027 1,739,126,236 114.5%

Historical 
Experience

Projected 
Future 

Experience

Without Interest   With Interest

Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis
Policy Form:  30240

Loss Ratio Demonstration Interest Rate Factors

Attachment 3
RiverSource Life Insurance Company

Nationwide Experience Before Premium Rate Increase



Supplement to Actuarial Memorandum 13 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Earned Incurred Loss Earned Incurred Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 477,843 0 0.0% 1,603,182 0 0.0% 4.50% 3.3550
1990 11,323,832 1,155 0.0% 36,355,919 3,707 0.0% 4.50% 3.2106
1991 23,731,552 3,294,975 13.9% 72,910,746 10,123,192 13.9% 4.50% 3.0723
1992 34,450,739 5,951,565 17.3% 101,285,589 17,497,674 17.3% 4.50% 2.9400
1993 40,973,158 8,891,377 21.7% 115,274,238 25,015,078 21.7% 4.50% 2.8134
1994 39,423,325 9,855,045 25.0% 106,137,729 26,532,316 25.0% 4.50% 2.6923
1995 37,639,964 11,266,955 29.9% 96,972,690 29,027,311 29.9% 4.50% 2.5763
1996 36,136,527 15,460,789 42.8% 89,090,290 38,116,728 42.8% 4.50% 2.4654
1997 34,591,520 17,483,738 50.5% 81,608,859 41,247,911 50.5% 4.50% 2.3592
1998 33,125,431 19,582,746 59.1% 74,784,728 44,210,452 59.1% 4.50% 2.2576
1999 31,292,897 22,617,859 72.3% 67,605,317 48,863,725 72.3% 4.50% 2.1604
2000 29,846,169 26,416,087 88.5% 61,703,157 54,611,899 88.5% 4.50% 2.0674
2001 28,402,508 25,640,474 90.3% 56,190,020 50,725,758 90.3% 4.50% 1.9783
2002 26,902,106 29,900,133 111.1% 50,929,860 56,605,591 111.1% 4.50% 1.8932
2003 25,359,342 33,073,791 130.4% 45,941,789 59,917,529 130.4% 4.50% 1.8116
2004 23,930,320 38,568,248 161.2% 41,486,055 66,862,643 161.2% 4.50% 1.7336
2005 23,448,643 41,518,885 177.1% 38,900,488 68,878,395 177.1% 4.50% 1.6590
2006 26,253,703 41,251,334 157.1% 41,678,456 65,487,595 157.1% 4.50% 1.5875
2007 24,540,754 47,241,489 192.5% 37,281,439 71,767,586 192.5% 4.50% 1.5192
2008 23,100,812 52,517,254 227.3% 33,582,708 76,346,736 227.3% 4.50% 1.4537
2009 23,542,134 55,554,684 236.0% 32,750,505 77,284,582 236.0% 4.50% 1.3911
2010 23,355,664 55,113,549 236.0% 31,091,961 73,369,282 236.0% 4.50% 1.3312
2011 21,702,429 55,368,937 255.1% 27,646,995 70,535,181 255.1% 4.50% 1.2739
2012 20,270,785 52,889,450 260.9% 24,711,202 64,475,150 260.9% 4.50% 1.2191
2013 18,431,432 54,802,448 297.3% 21,501,369 63,930,335 297.3% 4.50% 1.1666
2014 18,245,143 53,660,027 294.1% 20,367,512 59,902,040 294.1% 4.50% 1.1163
2015 16,424,635 51,605,113 314.2% 17,545,679 55,127,357 314.2% 4.50% 1.0683
2016 15,720,862 45,684,692 290.6% 16,070,689 46,701,287 290.6% 4.50% 1.0223
2017 14,702,581 52,071,283 354.2% 14,382,535 50,937,794 354.2% 4.50% 0.9782
2018 13,117,302 49,812,541 379.7% 12,279,200 46,629,876 379.7% 4.50% 0.9361
2019 11,420,067 47,001,264 411.6% 10,230,054 42,103,559 411.6% 4.50% 0.8958
2020 9,804,977 43,882,012 447.5% 8,405,035 37,616,598 447.5% 4.50% 0.8572
2021 8,348,864 40,551,075 485.7% 6,848,636 33,264,352 485.7% 4.50% 0.8203
2022 7,049,262 37,010,525 525.0% 5,533,553 29,052,643 525.0% 4.50% 0.7850
2023 5,902,602 33,366,965 565.3% 4,433,918 25,064,602 565.3% 4.50% 0.7512
2024 4,900,449 29,697,447 606.0% 3,522,603 21,347,496 606.0% 4.50% 0.7188
2025 4,032,737 26,108,152 647.4% 2,774,032 17,959,228 647.4% 4.50% 0.6879
2026 3,288,369 22,663,436 689.2% 2,164,591 14,918,357 689.2% 4.50% 0.6583
2027 2,655,144 19,415,669 731.2% 1,672,503 12,230,137 731.2% 4.50% 0.6299
2028 2,122,884 16,410,454 773.0% 1,279,643 9,891,980 773.0% 4.50% 0.6028
2029 1,680,664 13,677,020 813.8% 969,454 7,889,289 813.8% 4.50% 0.5768
2030 1,316,977 11,233,840 853.0% 726,956 6,200,951 853.0% 4.50% 0.5520
2031 1,020,957 9,086,805 890.0% 539,288 4,799,821 890.0% 4.50% 0.5282
2032 782,605 7,227,570 923.5% 395,585 3,653,338 923.5% 4.50% 0.5055
2033 592,856 5,648,363 952.7% 286,768 2,732,145 952.7% 4.50% 0.4837
2034 443,586 4,336,958 977.7% 205,325 2,007,475 977.7% 4.50% 0.4629
2035 327,614 3,272,062 998.8% 145,115 1,449,339 998.8% 4.50% 0.4429
2036 238,682 2,425,403 1016.2% 101,170 1,028,055 1016.2% 4.50% 0.4239
2037 171,413 1,769,470 1032.3% 69,528 717,727 1032.3% 4.50% 0.4056
2038 121,251 1,270,256 1047.6% 47,064 493,050 1047.6% 4.50% 0.3882
2039 84,400 896,393 1062.1% 31,349 332,952 1062.1% 4.50% 0.3714
2040 57,748 621,063 1075.5% 20,526 220,751 1075.5% 4.50% 0.3554
2041 38,784 421,843 1087.7% 13,192 143,484 1087.7% 4.50% 0.3401
2042 25,522 280,374 1098.5% 8,307 91,258 1098.5% 4.50% 0.3255
2043 16,421 181,932 1108.0% 5,115 56,667 1108.0% 4.50% 0.3115
2044 10,300 114,936 1115.8% 3,070 34,258 1115.8% 4.50% 0.2981
2045 6,278 70,454 1122.2% 1,791 20,095 1122.2% 4.50% 0.2852
2046 3,703 41,732 1127.1% 1,011 11,390 1127.1% 4.50% 0.2729
2047 2,102 23,765 1130.6% 549 6,207 1130.6% 4.50% 0.2612
2048 1,141 12,929 1133.0% 285 3,232 1133.0% 4.50% 0.2499
2049 588 6,667 1134.6% 141 1,595 1134.6% 4.50% 0.2392
2050 284 3,227 1135.5% 65 739 1135.5% 4.50% 0.2289
2051 127 1,447 1135.9% 28 317 1135.9% 4.50% 0.2190
2052 52 591 1136.0% 11 124 1136.0% 4.50% 0.2096
2053 19 215 1135.5% 4 43 1135.5% 4.50% 0.2006
2054 6 67 1134.3% 1 13 1134.3% 4.50% 0.1919
2055 2 17 1132.4% 0 3 1132.4% 4.50% 0.1837
2056 0 3 1128.8% 0 1 1128.8% 4.50% 0.1758
Past 712,644,229 875,212,800 122.8% 1,443,009,170 1,363,167,041 94.5%

Future 94,289,318 480,616,227 509.7% 77,097,999 372,910,940 483.7%
Lifetime 806,933,547 1,355,829,026 168.0% 1,520,107,170 1,736,077,981 114.2%

Historical 
Experience

Projected 
Future 

Experience

Without Interest   With Interest

Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis
Policy Form:  30240

Loss Ratio Demonstration Interest Rate Factors

Attachment 3
RiverSource Life Insurance Company

Nationwide Experience With 4.4% Premium Rate Increase



Supplement to Actuarial Memorandum 14 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Written Paid Loss Written Paid Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 1,980,005 0 0.0% 6,643,001 0 0.0% 4.50% 3.3550
1990 15,208,144 1,158 0.0% 48,826,761 3,717 0.0% 4.50% 3.2106
1991 26,918,841 1,827 0.0% 82,703,094 5,613 0.0% 4.50% 3.0723
1992 37,119,675 1,588,458 4.3% 109,132,294 4,670,086 4.3% 4.50% 2.9400
1993 40,772,358 3,028,784 7.4% 114,709,307 8,521,206 7.4% 4.50% 2.8134
1994 38,901,430 5,537,661 14.2% 104,732,653 14,908,806 14.2% 4.50% 2.6923
1995 37,213,839 7,366,150 19.8% 95,874,855 18,977,579 19.8% 4.50% 2.5763
1996 35,677,344 9,633,117 27.0% 87,958,227 23,749,298 27.0% 4.50% 2.4654
1997 34,218,783 12,279,738 35.9% 80,729,494 28,970,552 35.9% 4.50% 2.3592
1998 32,637,569 14,959,206 45.8% 73,683,318 33,772,244 45.8% 4.50% 2.2576
1999 30,877,434 17,278,338 56.0% 66,707,749 37,328,200 56.0% 4.50% 2.1604
2000 29,412,772 20,140,410 68.5% 60,807,165 41,637,735 68.5% 4.50% 2.0674
2001 27,986,730 23,869,974 85.3% 55,367,467 47,223,095 85.3% 4.50% 1.9783
2002 26,482,169 25,953,419 98.0% 50,134,855 49,133,849 98.0% 4.50% 1.8932
2003 24,951,197 28,473,272 114.1% 45,202,380 51,583,083 114.1% 4.50% 1.8116
2004 23,482,944 32,018,424 136.3% 40,710,475 55,507,744 136.3% 4.50% 1.7336
2005 24,624,616 35,752,431 145.2% 40,851,388 59,312,048 145.2% 4.50% 1.6590
2006 25,890,718 37,518,838 144.9% 41,102,207 59,562,158 144.9% 4.50% 1.5875
2007 24,023,319 40,378,275 168.1% 36,495,369 61,341,236 168.1% 4.50% 1.5192
2008 23,099,424 43,997,652 190.5% 33,580,691 63,961,401 190.5% 4.50% 1.4537
2009 23,508,208 50,473,045 214.7% 32,703,310 70,215,289 214.7% 4.50% 1.3911
2010 23,004,307 55,999,164 243.4% 30,624,220 74,548,246 243.4% 4.50% 1.3312
2011 21,308,260 58,219,413 273.2% 27,144,859 74,166,437 273.2% 4.50% 1.2739
2012 19,704,010 59,919,804 304.1% 24,020,273 73,045,538 304.1% 4.50% 1.2191
2013 18,293,473 61,193,289 334.5% 21,340,431 71,385,632 334.5% 4.50% 1.1666
2014 17,902,056 63,209,156 353.1% 19,984,516 70,561,974 353.1% 4.50% 1.1163
2015 15,966,681 61,296,424 383.9% 17,056,468 65,480,136 383.9% 4.50% 1.0683
2016 15,793,858 60,171,377 381.0% 16,145,309 61,510,336 381.0% 4.50% 1.0223
2017 14,721,853 47,216,413 320.7% 14,401,387 46,188,605 320.7% 4.50% 0.9782
2018 12,837,274 46,463,769 361.9% 12,017,064 43,495,067 361.9% 4.50% 0.9361
2019 11,109,043 50,237,639 452.2% 9,951,440 45,002,692 452.2% 4.50% 0.8958
2020 9,534,874 52,352,356 549.1% 8,173,498 44,877,558 549.1% 4.50% 0.8572
2021 8,116,841 52,055,039 641.3% 6,658,306 42,701,140 641.3% 4.50% 0.8203
2022 6,851,686 50,094,782 731.1% 5,378,459 39,323,566 731.1% 4.50% 0.7850
2023 5,736,032 47,628,824 830.3% 4,308,793 35,777,828 830.3% 4.50% 0.7512
2024 4,761,629 44,731,036 939.4% 3,422,815 32,154,131 939.4% 4.50% 0.7188
2025 3,918,097 41,412,553 1057.0% 2,695,173 28,486,791 1057.0% 4.50% 0.6879
2026 3,194,630 37,729,621 1181.0% 2,102,886 24,835,773 1181.0% 4.50% 0.6583
2027 2,579,217 33,865,146 1313.0% 1,624,677 21,332,016 1313.0% 4.50% 0.6299
2028 2,062,022 29,921,200 1451.1% 1,242,957 18,036,060 1451.1% 4.50% 0.6028
2029 1,632,390 26,063,838 1596.7% 941,609 15,034,353 1596.7% 4.50% 0.5768
2030 1,279,082 22,536,807 1762.0% 706,038 12,440,060 1762.0% 4.50% 0.5520
2031 991,530 19,335,268 1950.0% 523,745 10,213,251 1950.0% 4.50% 0.5282
2032 760,014 16,388,087 2156.3% 384,166 8,283,727 2156.3% 4.50% 0.5055
2033 575,721 13,716,147 2382.4% 278,480 6,634,578 2382.4% 4.50% 0.4837
2034 430,755 11,331,691 2630.7% 199,386 5,245,171 2630.7% 4.50% 0.4629
2035 318,134 9,238,355 2903.9% 140,915 4,092,072 2903.9% 4.50% 0.4429
2036 231,777 7,430,797 3206.0% 98,243 3,149,689 3206.0% 4.50% 0.4239
2037 166,458 5,895,864 3542.0% 67,518 2,391,462 3542.0% 4.50% 0.4056
2038 117,752 4,614,703 3919.0% 45,705 1,791,198 3919.0% 4.50% 0.3882
2039 81,971 3,563,174 4346.9% 30,447 1,323,490 4346.9% 4.50% 0.3714
2040 56,092 2,713,765 4838.1% 19,937 964,583 4838.1% 4.50% 0.3554
2041 37,677 2,038,226 5409.7% 12,815 693,271 5409.7% 4.50% 0.3401
2042 24,800 1,509,195 6085.5% 8,072 491,225 6085.5% 4.50% 0.3255
2043 15,961 1,101,278 6899.9% 4,971 343,017 6899.9% 4.50% 0.3115
2044 10,017 791,658 7903.3% 2,986 235,961 7903.3% 4.50% 0.2981
2045 6,110 560,381 9172.2% 1,743 159,834 9172.2% 4.50% 0.2852
2046 3,607 390,410 10824.7% 984 106,559 10824.7% 4.50% 0.2729
2047 2,050 267,546 13050.3% 535 69,880 13050.3% 4.50% 0.2612
2048 1,115 180,225 16163.8% 279 45,046 16163.8% 4.50% 0.2499
2049 576 119,235 20714.6% 138 28,518 20714.6% 4.50% 0.2392
2050 279 77,397 27716.7% 64 17,714 27716.7% 4.50% 0.2289
2051 126 49,236 39171.1% 28 10,784 39171.1% 4.50% 0.2190
2052 52 30,659 59377.8% 11 6,426 59377.8% 4.50% 0.2096
2053 19 18,661 98576.5% 4 3,743 98576.5% 4.50% 0.2006
2054 6 11,085 184712.9% 1 2,128 184712.9% 4.50% 0.1919
2055 2 6,416 409384.5% 0 1,178 409384.5% 4.50% 0.1837
2056 0 3,610 1161999.2% 0 634 1161999.2% 4.50% 0.1758
Past 716,960,164 830,258,802 115.8% 1,464,972,132 1,221,083,239 83.4%

Future 92,167,268 683,692,093 741.8% 75,446,275 495,990,776 657.4%
Lifetime 809,127,433 1,513,950,896 187.1% 1,540,418,407 1,717,074,015 111.5%

Projected 
Future 

Experience

Without Interest   With Interest

Historical 
Experience

Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis
Policy Form:  30240

Loss Ratio Demonstration Interest Rate Factors

Attachment 4
RiverSource Life Insurance Company

Nationwide Experience Before Premium Rate Increase



Supplement to Actuarial Memorandum 15 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Written Paid Loss Written Paid Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 1,980,005 0 0.0% 6,643,001 0 0.0% 4.50% 3.3550
1990 15,208,144 1,158 0.0% 48,826,761 3,717 0.0% 4.50% 3.2106
1991 26,918,841 1,827 0.0% 82,703,094 5,613 0.0% 4.50% 3.0723
1992 37,119,675 1,588,458 4.3% 109,132,294 4,670,086 4.3% 4.50% 2.9400
1993 40,772,358 3,028,784 7.4% 114,709,307 8,521,206 7.4% 4.50% 2.8134
1994 38,901,430 5,537,661 14.2% 104,732,653 14,908,806 14.2% 4.50% 2.6923
1995 37,213,839 7,366,150 19.8% 95,874,855 18,977,579 19.8% 4.50% 2.5763
1996 35,677,344 9,633,117 27.0% 87,958,227 23,749,298 27.0% 4.50% 2.4654
1997 34,218,783 12,279,738 35.9% 80,729,494 28,970,552 35.9% 4.50% 2.3592
1998 32,637,569 14,959,206 45.8% 73,683,318 33,772,244 45.8% 4.50% 2.2576
1999 30,877,434 17,278,338 56.0% 66,707,749 37,328,200 56.0% 4.50% 2.1604
2000 29,412,772 20,140,410 68.5% 60,807,165 41,637,735 68.5% 4.50% 2.0674
2001 27,986,730 23,869,974 85.3% 55,367,467 47,223,095 85.3% 4.50% 1.9783
2002 26,482,169 25,953,419 98.0% 50,134,855 49,133,849 98.0% 4.50% 1.8932
2003 24,951,197 28,473,272 114.1% 45,202,380 51,583,083 114.1% 4.50% 1.8116
2004 23,482,944 32,018,424 136.3% 40,710,475 55,507,744 136.3% 4.50% 1.7336
2005 24,624,616 35,752,431 145.2% 40,851,388 59,312,048 145.2% 4.50% 1.6590
2006 25,890,718 37,518,838 144.9% 41,102,207 59,562,158 144.9% 4.50% 1.5875
2007 24,023,319 40,378,275 168.1% 36,495,369 61,341,236 168.1% 4.50% 1.5192
2008 23,099,424 43,997,652 190.5% 33,580,691 63,961,401 190.5% 4.50% 1.4537
2009 23,508,208 50,473,045 214.7% 32,703,310 70,215,289 214.7% 4.50% 1.3911
2010 23,004,307 55,999,164 243.4% 30,624,220 74,548,246 243.4% 4.50% 1.3312
2011 21,308,260 58,219,413 273.2% 27,144,859 74,166,437 273.2% 4.50% 1.2739
2012 19,704,010 59,919,804 304.1% 24,020,273 73,045,538 304.1% 4.50% 1.2191
2013 18,293,473 61,193,289 334.5% 21,340,431 71,385,632 334.5% 4.50% 1.1666
2014 17,902,056 63,209,156 353.1% 19,984,516 70,561,974 353.1% 4.50% 1.1163
2015 15,966,681 61,296,424 383.9% 17,056,468 65,480,136 383.9% 4.50% 1.0683
2016 15,793,858 60,171,377 381.0% 16,145,309 61,510,336 381.0% 4.50% 1.0223
2017 14,800,809 47,215,551 319.0% 14,478,625 46,187,762 319.0% 4.50% 0.9782
2018 13,194,530 46,455,844 352.1% 12,351,494 43,487,648 352.1% 4.50% 0.9361
2019 11,447,910 50,205,719 438.6% 10,254,996 44,974,098 438.6% 4.50% 0.8958
2020 9,825,750 52,207,030 531.3% 8,422,842 44,752,981 531.3% 4.50% 0.8572
2021 8,364,479 51,794,012 619.2% 6,861,445 42,487,018 619.2% 4.50% 0.8203
2022 7,060,742 49,753,656 704.7% 5,542,565 39,055,788 704.7% 4.50% 0.7850
2023 5,911,061 47,241,922 799.2% 4,440,272 35,487,195 799.2% 4.50% 0.7512
2024 4,906,936 44,329,510 903.4% 3,527,266 31,865,501 903.4% 4.50% 0.7188
2025 4,037,671 41,014,915 1015.8% 2,777,426 28,213,265 1015.8% 4.50% 0.6879
2026 3,292,131 37,347,050 1134.4% 2,167,067 24,583,943 1134.4% 4.50% 0.6583
2027 2,657,941 33,505,533 1260.6% 1,674,266 21,105,492 1260.6% 4.50% 0.6299
2028 2,124,964 29,590,159 1392.5% 1,280,897 17,836,513 1392.5% 4.50% 0.6028
2029 1,682,221 25,765,032 1531.6% 970,352 14,861,993 1531.6% 4.50% 0.5768
2030 1,318,129 22,272,193 1689.7% 727,592 12,293,996 1689.7% 4.50% 0.5520
2031 1,021,800 19,105,356 1869.8% 539,734 10,091,807 1869.8% 4.50% 0.5282
2032 783,218 16,192,055 2067.4% 395,895 8,184,638 2067.4% 4.50% 0.5055
2033 593,299 13,551,599 2284.1% 286,982 6,554,986 2284.1% 4.50% 0.4837
2034 443,907 11,195,442 2522.0% 205,474 5,182,104 2522.0% 4.50% 0.4629
2035 327,848 9,127,048 2783.9% 145,218 4,042,769 2783.9% 4.50% 0.4429
2036 238,854 7,341,102 3073.5% 101,243 3,111,671 3073.5% 4.50% 0.4239
2037 171,541 5,824,572 3395.4% 69,580 2,362,545 3395.4% 4.50% 0.4056
2038 121,348 4,558,806 3756.8% 47,101 1,769,501 3756.8% 4.50% 0.3882
2039 84,474 3,519,943 4166.9% 31,377 1,307,432 4166.9% 4.50% 0.3714
2040 57,805 2,680,793 4637.7% 20,546 952,863 4637.7% 4.50% 0.3554
2041 38,828 2,013,430 5185.5% 13,207 684,837 5185.5% 4.50% 0.3401
2042 25,557 1,490,813 5833.2% 8,319 485,241 5833.2% 4.50% 0.3255
2043 16,448 1,087,850 6613.7% 5,123 338,834 6613.7% 4.50% 0.3115
2044 10,323 781,996 7575.5% 3,077 233,081 7575.5% 4.50% 0.2981
2045 6,296 553,535 8791.6% 1,796 157,881 8791.6% 4.50% 0.2852
2046 3,717 385,636 10375.5% 1,014 105,256 10375.5% 4.50% 0.2729
2047 2,113 264,272 12508.6% 552 69,025 12508.6% 4.50% 0.2612
2048 1,149 178,018 15492.7% 287 44,494 15492.7% 4.50% 0.2499
2049 593 117,774 19854.4% 142 28,169 19854.4% 4.50% 0.2392
2050 288 76,448 26565.5% 66 17,497 26565.5% 4.50% 0.2289
2051 130 48,632 37544.0% 28 10,652 37544.0% 4.50% 0.2190
2052 53 30,283 56911.0% 11 6,347 56911.0% 4.50% 0.2096
2053 20 18,432 94480.8% 4 3,697 94480.8% 4.50% 0.2006
2054 6 10,949 177037.7% 1 2,101 177037.7% 4.50% 0.1919
2055 2 6,337 392372.4% 0 1,164 392372.4% 4.50% 0.1837
2056 0 3,566 1113710.3% 0 627 1113710.3% 4.50% 0.1758
Past 716,960,164 830,258,802 115.8% 1,464,972,132 1,221,083,239 83.4%

Future 94,574,889 678,862,812 717.8% 77,353,881 492,942,411 637.3%
Lifetime 811,535,053 1,509,121,615 186.0% 1,542,326,013 1,714,025,650 111.1%

Projected 
Future 

Experience

Without Interest   With Interest

Historical 
Experience

Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis
Policy Form:  30240

Loss Ratio Demonstration Interest Rate Factors

Attachment 4
RiverSource Life Insurance Company

Nationwide Experience With 4.4% Premium Rate Increase



Supplement to Actuarial Memorandum 16 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Earned Incurred Loss Earned Incurred Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 0 0 0.0% 0 0 0.0% 4.50% 3.3550
1990 333,267 0 0.0% 1,069,975 0 0.0% 4.50% 3.2106
1991 1,298,148 63,336 4.9% 3,988,315 194,588 4.9% 4.50% 3.0723
1992 2,132,311 6,592 0.3% 6,269,020 19,382 0.3% 4.50% 2.9400
1993 2,593,868 193,614 7.5% 7,297,611 544,716 7.5% 4.50% 2.8134
1994 2,515,595 509,235 20.2% 6,772,627 1,370,993 20.2% 4.50% 2.6923
1995 2,429,553 651,307 26.8% 6,259,313 1,677,976 26.8% 4.50% 2.5763
1996 2,355,371 1,278,067 54.3% 5,806,885 3,150,922 54.3% 4.50% 2.4654
1997 2,269,159 1,054,465 46.5% 5,353,436 2,487,711 46.5% 4.50% 2.3592
1998 2,190,173 823,096 37.6% 4,944,585 1,858,241 37.6% 4.50% 2.2576
1999 2,079,456 936,464 45.0% 4,492,467 2,023,140 45.0% 4.50% 2.1604
2000 1,982,364 964,993 48.7% 4,098,286 1,995,001 48.7% 4.50% 2.0674
2001 1,878,489 592,625 31.5% 3,716,304 1,172,417 31.5% 4.50% 1.9783
2002 1,773,611 1,709,102 96.4% 3,357,722 3,235,596 96.4% 4.50% 1.8932
2003 1,682,901 1,886,869 112.1% 3,048,797 3,418,312 112.1% 4.50% 1.8116
2004 1,607,401 2,916,459 181.4% 2,786,620 5,056,028 181.4% 4.50% 1.7336
2005 1,629,618 2,715,356 166.6% 2,703,481 4,504,682 166.6% 4.50% 1.6590
2006 1,765,816 2,494,738 141.3% 2,803,280 3,960,463 141.3% 4.50% 1.5875
2007 1,654,827 3,840,991 232.1% 2,513,954 5,835,096 232.1% 4.50% 1.5192
2008 1,558,649 3,436,221 220.5% 2,265,880 4,995,391 220.5% 4.50% 1.4537
2009 1,583,998 3,283,466 207.3% 2,203,570 4,567,775 207.3% 4.50% 1.3911
2010 1,579,645 4,464,107 282.6% 2,102,884 5,942,792 282.6% 4.50% 1.3312
2011 1,494,640 4,426,311 296.1% 1,904,041 5,638,733 296.1% 4.50% 1.2739
2012 1,399,081 3,211,600 229.6% 1,705,556 3,915,117 229.6% 4.50% 1.2191
2013 1,277,070 2,003,218 156.9% 1,489,779 2,336,873 156.9% 4.50% 1.1666
2014 1,276,657 3,376,280 264.5% 1,425,164 3,769,026 264.5% 4.50% 1.1163
2015 1,127,579 2,428,192 215.3% 1,204,541 2,593,925 215.3% 4.50% 1.0683
2016 1,046,565 2,413,377 230.6% 1,069,853 2,467,081 230.6% 4.50% 1.0223
2017 974,861 3,390,448 347.8% 953,641 3,316,645 347.8% 4.50% 0.9782
2018 849,822 3,262,833 383.9% 795,524 3,054,362 383.9% 4.50% 0.9361
2019 734,759 3,117,322 424.3% 658,195 2,792,486 424.3% 4.50% 0.8958
2020 629,650 2,940,488 467.0% 539,750 2,520,649 467.0% 4.50% 0.8572
2021 534,628 2,727,436 510.2% 438,559 2,237,336 510.2% 4.50% 0.8203
2022 449,718 2,487,437 553.1% 353,021 1,952,597 553.1% 4.50% 0.7850
2023 374,795 2,230,922 595.2% 281,538 1,675,824 595.2% 4.50% 0.7512
2024 309,448 1,968,095 636.0% 222,441 1,414,731 636.0% 4.50% 0.7188
2025 253,043 1,709,264 675.5% 174,063 1,175,765 675.5% 4.50% 0.6879
2026 204,826 1,463,180 714.4% 134,828 963,148 714.4% 4.50% 0.6583
2027 164,012 1,234,685 752.8% 103,313 777,741 752.8% 4.50% 0.6299
2028 129,917 1,027,683 791.0% 78,312 619,472 791.0% 4.50% 0.6028
2029 101,792 842,199 827.4% 58,716 485,804 827.4% 4.50% 0.5768
2030 78,854 679,891 862.2% 43,527 375,292 862.2% 4.50% 0.5520
2031 60,365 539,375 893.5% 31,886 284,908 893.5% 4.50% 0.5282
2032 45,639 420,723 921.8% 23,069 212,664 921.8% 4.50% 0.5055
2033 34,060 322,391 946.5% 16,475 155,942 946.5% 4.50% 0.4837
2034 25,074 242,859 968.5% 11,606 112,413 968.5% 4.50% 0.4629
2035 18,198 179,804 988.0% 8,061 79,643 988.0% 4.50% 0.4429
2036 13,013 130,880 1005.8% 5,516 55,476 1005.8% 4.50% 0.4239
2037 9,162 93,673 1022.4% 3,716 37,995 1022.4% 4.50% 0.4056
2038 6,347 65,896 1038.3% 2,463 25,578 1038.3% 4.50% 0.3882
2039 4,323 45,522 1053.1% 1,606 16,908 1053.1% 4.50% 0.3714
2040 2,892 30,845 1066.6% 1,028 10,964 1066.6% 4.50% 0.3554
2041 1,898 20,472 1078.3% 646 6,963 1078.3% 4.50% 0.3401
2042 1,221 13,286 1088.0% 397 4,324 1088.0% 4.50% 0.3255
2043 768 8,412 1095.3% 239 2,620 1095.3% 4.50% 0.3115
2044 471 5,181 1100.1% 140 1,544 1100.1% 4.50% 0.2981
2045 281 3,094 1102.1% 80 883 1102.1% 4.50% 0.2852
2046 162 1,784 1101.7% 44 487 1101.7% 4.50% 0.2729
2047 90 988 1098.8% 23 258 1098.8% 4.50% 0.2612
2048 48 523 1093.9% 12 131 1093.9% 4.50% 0.2499
2049 24 263 1087.3% 6 63 1087.3% 4.50% 0.2392
2050 11 124 1079.5% 3 28 1079.5% 4.50% 0.2289
2051 5 55 1071.0% 1 12 1071.0% 4.50% 0.2190
2052 2 22 1061.9% 0 5 1061.9% 4.50% 0.2096
2053 1 8 1052.1% 0 2 1052.1% 4.50% 0.2006
2054 0 3 1041.2% 0 0 1041.2% 4.50% 0.1919
2055 0 1 1027.4% 0 0 1027.4% 4.50% 0.1837
2056 0 0 1008.6% 0 0 1008.6% 4.50% 0.1758
Past 46,515,813 51,680,080 111.1% 92,653,947 78,731,974 85.0%

Future 6,014,180 31,208,067 518.9% 4,942,446 24,371,665 493.1%
Lifetime 52,529,993 82,888,147 157.8% 97,596,393 103,103,639 105.6%

Projected 
Future 

Experience

Without Interest   With Interest

Historical 
Experience

Policy Form:  30240-PA

Loss Ratio Demonstration Interest Rate Factors

Attachment 5
RiverSource Life Insurance Company

Pennsylvania Experience Before Premium Rate Increase



Supplement to Actuarial Memorandum 17 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Earned Incurred Loss Earned Incurred Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 0 0 0.0% 0 0 0.0% 4.50% 3.3550
1990 333,267 0 0.0% 1,069,975 0 0.0% 4.50% 3.2106
1991 1,298,148 63,336 4.9% 3,988,315 194,588 4.9% 4.50% 3.0723
1992 2,132,311 6,592 0.3% 6,269,020 19,382 0.3% 4.50% 2.9400
1993 2,593,868 193,614 7.5% 7,297,611 544,716 7.5% 4.50% 2.8134
1994 2,515,595 509,235 20.2% 6,772,627 1,370,993 20.2% 4.50% 2.6923
1995 2,429,553 651,307 26.8% 6,259,313 1,677,976 26.8% 4.50% 2.5763
1996 2,355,371 1,278,067 54.3% 5,806,885 3,150,922 54.3% 4.50% 2.4654
1997 2,269,159 1,054,465 46.5% 5,353,436 2,487,711 46.5% 4.50% 2.3592
1998 2,190,173 823,096 37.6% 4,944,585 1,858,241 37.6% 4.50% 2.2576
1999 2,079,456 936,464 45.0% 4,492,467 2,023,140 45.0% 4.50% 2.1604
2000 1,982,364 964,993 48.7% 4,098,286 1,995,001 48.7% 4.50% 2.0674
2001 1,878,489 592,625 31.5% 3,716,304 1,172,417 31.5% 4.50% 1.9783
2002 1,773,611 1,709,102 96.4% 3,357,722 3,235,596 96.4% 4.50% 1.8932
2003 1,682,901 1,886,869 112.1% 3,048,797 3,418,312 112.1% 4.50% 1.8116
2004 1,607,401 2,916,459 181.4% 2,786,620 5,056,028 181.4% 4.50% 1.7336
2005 1,629,618 2,715,356 166.6% 2,703,481 4,504,682 166.6% 4.50% 1.6590
2006 1,765,816 2,494,738 141.3% 2,803,280 3,960,463 141.3% 4.50% 1.5875
2007 1,654,827 3,840,991 232.1% 2,513,954 5,835,096 232.1% 4.50% 1.5192
2008 1,558,649 3,436,221 220.5% 2,265,880 4,995,391 220.5% 4.50% 1.4537
2009 1,583,998 3,283,466 207.3% 2,203,570 4,567,775 207.3% 4.50% 1.3911
2010 1,579,645 4,464,107 282.6% 2,102,884 5,942,792 282.6% 4.50% 1.3312
2011 1,494,640 4,426,311 296.1% 1,904,041 5,638,733 296.1% 4.50% 1.2739
2012 1,399,081 3,211,600 229.6% 1,705,556 3,915,117 229.6% 4.50% 1.2191
2013 1,277,070 2,003,218 156.9% 1,489,779 2,336,873 156.9% 4.50% 1.1666
2014 1,276,657 3,376,280 264.5% 1,425,164 3,769,026 264.5% 4.50% 1.1163
2015 1,127,579 2,428,192 215.3% 1,204,541 2,593,925 215.3% 4.50% 1.0683
2016 1,046,565 2,413,377 230.6% 1,069,853 2,467,081 230.6% 4.50% 1.0223
2017 976,619 3,389,297 347.0% 955,360 3,315,518 347.0% 4.50% 0.9782
2018 870,002 3,262,818 375.0% 814,416 3,054,348 375.0% 4.50% 0.9361
2019 757,191 3,098,454 409.2% 678,289 2,775,584 409.2% 4.50% 0.8958
2020 648,873 2,908,621 448.3% 556,228 2,493,332 448.3% 4.50% 0.8572
2021 550,950 2,695,550 489.3% 451,948 2,211,180 489.3% 4.50% 0.8203
2022 463,448 2,458,246 530.4% 363,799 1,929,682 530.4% 4.50% 0.7850
2023 386,237 2,204,646 570.8% 290,134 1,656,086 570.8% 4.50% 0.7512
2024 318,895 1,944,833 609.9% 229,232 1,398,010 609.9% 4.50% 0.7188
2025 260,769 1,688,993 647.7% 179,377 1,161,822 647.7% 4.50% 0.6879
2026 211,079 1,445,772 684.9% 138,944 951,689 684.9% 4.50% 0.6583
2027 169,019 1,219,951 721.8% 106,467 768,460 721.8% 4.50% 0.6299
2028 133,884 1,015,384 758.4% 80,703 612,059 758.4% 4.50% 0.6028
2029 104,900 832,094 793.2% 60,509 479,975 793.2% 4.50% 0.5768
2030 81,262 671,714 826.6% 44,856 370,778 826.6% 4.50% 0.5520
2031 62,208 532,874 856.6% 32,859 281,474 856.6% 4.50% 0.5282
2032 47,033 415,642 883.7% 23,774 210,096 883.7% 4.50% 0.5055
2033 35,100 318,491 907.4% 16,978 154,056 907.4% 4.50% 0.4837
2034 25,840 239,916 928.5% 11,961 111,051 928.5% 4.50% 0.4629
2035 18,754 177,622 947.1% 8,307 78,677 947.1% 4.50% 0.4429
2036 13,410 129,289 964.1% 5,684 54,802 964.1% 4.50% 0.4239
2037 9,441 92,533 980.1% 3,830 37,533 980.1% 4.50% 0.4056
2038 6,540 65,093 995.3% 2,539 25,266 995.3% 4.50% 0.3882
2039 4,455 44,966 1009.5% 1,655 16,702 1009.5% 4.50% 0.3714
2040 2,980 30,468 1022.3% 1,059 10,830 1022.3% 4.50% 0.3554
2041 1,956 20,222 1033.6% 665 6,878 1033.6% 4.50% 0.3401
2042 1,258 13,123 1042.9% 410 4,271 1042.9% 4.50% 0.3255
2043 791 8,309 1049.8% 247 2,588 1049.8% 4.50% 0.3115
2044 485 5,118 1054.4% 145 1,525 1054.4% 4.50% 0.2981
2045 289 3,056 1056.4% 83 872 1056.4% 4.50% 0.2852
2046 167 1,762 1055.9% 46 481 1055.9% 4.50% 0.2729
2047 93 976 1053.2% 24 255 1053.2% 4.50% 0.2612
2048 49 517 1048.5% 12 129 1048.5% 4.50% 0.2499
2049 25 259 1042.1% 6 62 1042.1% 4.50% 0.2392
2050 12 123 1034.7% 3 28 1034.7% 4.50% 0.2289
2051 5 54 1026.5% 1 12 1026.5% 4.50% 0.2190
2052 2 22 1017.8% 0 5 1017.8% 4.50% 0.2096
2053 1 8 1008.4% 0 2 1008.4% 4.50% 0.2006
2054 0 3 998.0% 0 0 998.0% 4.50% 0.1919
2055 0 1 984.8% 0 0 984.8% 4.50% 0.1837
2056 0 0 966.8% 0 0 966.8% 4.50% 0.1758
Past 46,515,813 51,680,080 111.1% 92,653,947 78,731,974 85.0%

Future 6,164,026 30,936,816 501.9% 5,060,549 24,176,115 477.7%
Lifetime 52,679,839 82,616,896 156.8% 97,714,496 102,908,089 105.3%

Projected 
Future 

Experience

Without Interest   With Interest

Historical 
Experience

Policy Form:  30240-PA

Loss Ratio Demonstration Interest Rate Factors

Attachment 5
RiverSource Life Insurance Company

Pennsylvania Experience With 4.4% Premium Rate Increase



Supplement to Actuarial Memorandum 18 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Written Paid Loss Written Paid Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 0 0 0.0% 0 0 0.0% 4.50% 3.3550
1990 610,086 0 0.0% 1,958,721 0 0.0% 4.50% 3.2106
1991 1,589,031 0 0.0% 4,881,999 0 0.0% 4.50% 3.0723
1992 2,333,452 30,813 1.3% 6,860,376 90,592 1.3% 4.50% 2.9400
1993 2,578,222 44,753 1.7% 7,253,593 125,908 1.7% 4.50% 2.8134
1994 2,485,860 168,726 6.8% 6,692,575 454,254 6.8% 4.50% 2.6923
1995 2,409,018 391,750 16.3% 6,206,408 1,009,274 16.3% 4.50% 2.5763
1996 2,329,180 502,570 21.6% 5,742,314 1,239,027 21.6% 4.50% 2.4654
1997 2,244,021 651,777 29.0% 5,294,130 1,537,683 29.0% 4.50% 2.3592
1998 2,166,530 881,412 40.7% 4,891,208 1,989,896 40.7% 4.50% 2.2576
1999 2,053,750 1,074,438 52.3% 4,436,931 2,321,222 52.3% 4.50% 2.1604
2000 1,949,339 1,063,030 54.5% 4,030,010 2,197,679 54.5% 4.50% 2.0674
2001 1,845,329 969,278 52.5% 3,650,701 1,917,568 52.5% 4.50% 1.9783
2002 1,748,013 823,099 47.1% 3,309,259 1,558,254 47.1% 4.50% 1.8932
2003 1,658,221 1,016,944 61.3% 3,004,085 1,842,329 61.3% 4.50% 1.8116
2004 1,577,081 1,694,437 107.4% 2,734,057 2,937,508 107.4% 4.50% 1.7336
2005 1,699,356 2,279,633 134.1% 2,819,173 3,781,833 134.1% 4.50% 1.6590
2006 1,742,270 2,242,042 128.7% 2,765,900 3,559,302 128.7% 4.50% 1.5875
2007 1,624,673 2,502,841 154.1% 2,468,145 3,802,227 154.1% 4.50% 1.5192
2008 1,562,924 2,879,966 184.3% 2,272,094 4,186,738 184.3% 4.50% 1.4537
2009 1,583,611 3,339,793 210.9% 2,203,032 4,646,134 210.9% 4.50% 1.3911
2010 1,559,534 3,593,195 230.4% 2,076,112 4,783,400 230.4% 4.50% 1.3312
2011 1,467,359 3,767,439 256.7% 1,869,287 4,799,388 256.7% 4.50% 1.2739
2012 1,352,622 4,601,076 340.2% 1,648,921 5,608,965 340.2% 4.50% 1.2191
2013 1,270,849 4,432,540 348.8% 1,482,521 5,170,823 348.8% 4.50% 1.1666
2014 1,250,602 4,078,452 326.1% 1,396,078 4,552,878 326.1% 4.50% 1.1163
2015 1,075,018 3,688,001 343.1% 1,148,392 3,939,721 343.1% 4.50% 1.0683
2016 1,051,591 3,367,459 320.2% 1,074,992 3,442,394 320.2% 4.50% 1.0223
2017 976,730 3,265,145 334.3% 955,469 3,194,069 334.3% 4.50% 0.9782
2018 851,091 3,227,046 379.2% 796,713 3,020,861 379.2% 4.50% 0.9361
2019 735,587 3,439,313 467.6% 658,936 3,080,924 467.6% 4.50% 0.8958
2020 630,153 3,554,814 564.1% 540,181 3,047,263 564.1% 4.50% 0.8572
2021 534,918 3,507,404 655.7% 438,797 2,877,150 655.7% 4.50% 0.8203
2022 449,847 3,347,556 744.2% 353,122 2,627,775 744.2% 4.50% 0.7850
2023 374,828 3,155,876 842.0% 281,563 2,370,632 842.0% 4.50% 0.7512
2024 309,442 2,937,311 949.2% 222,437 2,111,435 949.2% 4.50% 0.7188
2025 253,016 2,712,181 1071.9% 174,044 1,865,650 1071.9% 4.50% 0.6879
2026 204,792 2,461,238 1201.8% 134,806 1,620,126 1201.8% 4.50% 0.6583
2027 163,978 2,193,102 1337.4% 103,291 1,381,458 1337.4% 4.50% 0.6299
2028 129,890 1,917,355 1476.1% 78,296 1,155,753 1476.1% 4.50% 0.6028
2029 101,777 1,652,807 1624.0% 58,708 953,386 1624.0% 4.50% 0.5768
2030 78,851 1,414,810 1794.3% 43,525 780,959 1794.3% 4.50% 0.5520
2031 60,371 1,199,758 1987.3% 31,889 633,735 1987.3% 4.50% 0.5282
2032 45,654 1,003,680 2198.5% 23,077 507,333 2198.5% 4.50% 0.5055
2033 34,079 828,111 2429.9% 16,484 400,562 2429.9% 4.50% 0.4837
2034 25,097 673,780 2684.7% 11,617 311,877 2684.7% 4.50% 0.4629
2035 18,222 540,638 2967.0% 8,071 239,472 2967.0% 4.50% 0.4429
2036 13,036 427,849 3282.1% 5,525 181,352 3282.1% 4.50% 0.4239
2037 9,183 333,941 3636.7% 3,725 135,452 3636.7% 4.50% 0.4056
2038 6,365 257,077 4038.9% 2,471 99,784 4038.9% 4.50% 0.3882
2039 4,338 195,188 4499.0% 1,611 72,500 4499.0% 4.50% 0.3714
2040 2,905 146,135 5029.9% 1,033 51,942 5029.9% 4.50% 0.3554
2041 1,910 107,859 5648.2% 650 36,687 5648.2% 4.50% 0.3401
2042 1,230 78,459 6377.6% 400 25,537 6377.6% 4.50% 0.3255
2043 775 56,229 7252.2% 241 17,514 7252.2% 4.50% 0.3115
2044 477 39,688 8323.5% 142 11,829 8323.5% 4.50% 0.2981
2045 285 27,578 9670.3% 81 7,866 9670.3% 4.50% 0.2852
2046 165 18,856 11415.4% 45 5,147 11415.4% 4.50% 0.2729
2047 92 12,678 13753.6% 24 3,311 13753.6% 4.50% 0.2612
2048 49 8,377 17006.1% 12 2,094 17006.1% 4.50% 0.2499
2049 25 5,436 21717.6% 6 1,300 21717.6% 4.50% 0.2392
2050 12 3,461 28880.8% 3 792 28880.8% 4.50% 0.2289
2051 5 2,160 40396.3% 1 473 40396.3% 4.50% 0.2190
2052 2 1,320 60214.9% 0 277 60214.9% 4.50% 0.2096
2053 1 789 97400.3% 0 158 97400.3% 4.50% 0.2006
2054 0 460 175442.0% 0 88 175442.0% 4.50% 0.1919
2055 0 262 365526.1% 0 48 365526.1% 4.50% 0.1837
2056 0 145 942979.2% 0 25 942979.2% 4.50% 0.1758
Past 46,817,541 50,085,466 107.0% 94,171,016 71,494,995 75.9%

Future 6,019,181 44,755,870 743.6% 4,946,999 32,834,596 663.7%
Lifetime 52,836,723 94,841,336 179.5% 99,118,015 104,329,591 105.3%

Projected 
Future 

Experience

Without Interest   With Interest

Historical 
Experience

Policy Form:  30240-PA

Loss Ratio Demonstration Interest Rate Factors

Attachment 6
RiverSource Life Insurance Company

Pennsylvania Experience Before Premium Rate Increase



Supplement to Actuarial Memorandum 19 RiverSource Life Insurance Company

Calendar Year Mid-Year
Calendar Written Paid Loss Written Paid Loss Effective Disc / Accum

Year Premiums Claims Ratio Premiums Claims Ratio Int Rate Factor
1989 0 0 0.0% 0 0 0.0% 4.50% 3.3550
1990 610,086 0 0.0% 1,958,721 0 0.0% 4.50% 3.2106
1991 1,589,031 0 0.0% 4,881,999 0 0.0% 4.50% 3.0723
1992 2,333,452 30,813 1.3% 6,860,376 90,592 1.3% 4.50% 2.9400
1993 2,578,222 44,753 1.7% 7,253,593 125,908 1.7% 4.50% 2.8134
1994 2,485,860 168,726 6.8% 6,692,575 454,254 6.8% 4.50% 2.6923
1995 2,409,018 391,750 16.3% 6,206,408 1,009,274 16.3% 4.50% 2.5763
1996 2,329,180 502,570 21.6% 5,742,314 1,239,027 21.6% 4.50% 2.4654
1997 2,244,021 651,777 29.0% 5,294,130 1,537,683 29.0% 4.50% 2.3592
1998 2,166,530 881,412 40.7% 4,891,208 1,989,896 40.7% 4.50% 2.2576
1999 2,053,750 1,074,438 52.3% 4,436,931 2,321,222 52.3% 4.50% 2.1604
2000 1,949,339 1,063,030 54.5% 4,030,010 2,197,679 54.5% 4.50% 2.0674
2001 1,845,329 969,278 52.5% 3,650,701 1,917,568 52.5% 4.50% 1.9783
2002 1,748,013 823,099 47.1% 3,309,259 1,558,254 47.1% 4.50% 1.8932
2003 1,658,221 1,016,944 61.3% 3,004,085 1,842,329 61.3% 4.50% 1.8116
2004 1,577,081 1,694,437 107.4% 2,734,057 2,937,508 107.4% 4.50% 1.7336
2005 1,699,356 2,279,633 134.1% 2,819,173 3,781,833 134.1% 4.50% 1.6590
2006 1,742,270 2,242,042 128.7% 2,765,900 3,559,302 128.7% 4.50% 1.5875
2007 1,624,673 2,502,841 154.1% 2,468,145 3,802,227 154.1% 4.50% 1.5192
2008 1,562,924 2,879,966 184.3% 2,272,094 4,186,738 184.3% 4.50% 1.4537
2009 1,583,611 3,339,793 210.9% 2,203,032 4,646,134 210.9% 4.50% 1.3911
2010 1,559,534 3,593,195 230.4% 2,076,112 4,783,400 230.4% 4.50% 1.3312
2011 1,467,359 3,767,439 256.7% 1,869,287 4,799,388 256.7% 4.50% 1.2739
2012 1,352,622 4,601,076 340.2% 1,648,921 5,608,965 340.2% 4.50% 1.2191
2013 1,270,849 4,432,540 348.8% 1,482,521 5,170,823 348.8% 4.50% 1.1666
2014 1,250,602 4,078,452 326.1% 1,396,078 4,552,878 326.1% 4.50% 1.1163
2015 1,075,018 3,688,001 343.1% 1,148,392 3,939,721 343.1% 4.50% 1.0683
2016 1,051,591 3,367,459 320.2% 1,074,992 3,442,394 320.2% 4.50% 1.0223
2017 982,183 3,265,081 332.4% 960,803 3,194,006 332.4% 4.50% 0.9782
2018 874,511 3,226,512 369.0% 818,636 3,020,361 369.0% 4.50% 0.9361
2019 758,016 3,437,246 453.5% 679,028 3,079,072 453.5% 4.50% 0.8958
2020 649,369 3,545,252 546.0% 556,653 3,039,066 546.0% 4.50% 0.8572
2021 551,231 3,490,040 633.1% 452,179 2,862,906 633.1% 4.50% 0.8203
2022 463,567 3,324,828 717.2% 363,892 2,609,934 717.2% 4.50% 0.7850
2023 386,262 3,130,172 810.4% 290,152 2,351,323 810.4% 4.50% 0.7512
2024 318,882 2,910,788 912.8% 229,223 2,092,370 912.8% 4.50% 0.7188
2025 260,736 2,686,108 1030.2% 179,354 1,847,715 1030.2% 4.50% 0.6879
2026 211,041 2,436,357 1154.4% 138,919 1,603,748 1154.4% 4.50% 0.6583
2027 168,981 2,169,923 1284.1% 106,443 1,366,858 1284.1% 4.50% 0.6299
2028 133,854 1,896,220 1416.6% 80,685 1,143,014 1416.6% 4.50% 0.6028
2029 104,883 1,633,924 1557.9% 60,499 942,493 1557.9% 4.50% 0.5768
2030 81,258 1,398,267 1720.8% 44,853 771,828 1720.8% 4.50% 0.5520
2031 62,214 1,185,555 1905.6% 32,862 626,232 1905.6% 4.50% 0.5282
2032 47,047 991,730 2108.0% 23,781 501,292 2108.0% 4.50% 0.5055
2033 35,120 818,225 2329.8% 16,988 395,780 2329.8% 4.50% 0.4837
2034 25,863 665,721 2574.0% 11,971 308,147 2574.0% 4.50% 0.4629
2035 18,778 534,161 2844.6% 8,318 236,603 2844.6% 4.50% 0.4429
2036 13,434 422,714 3146.7% 5,694 179,176 3146.7% 4.50% 0.4239
2037 9,463 329,927 3486.5% 3,838 133,824 3486.5% 4.50% 0.4056
2038 6,559 253,982 3872.0% 2,546 98,583 3872.0% 4.50% 0.3882
2039 4,471 192,834 4313.1% 1,661 71,625 4313.1% 4.50% 0.3714
2040 2,994 144,370 4821.9% 1,064 51,315 4821.9% 4.50% 0.3554
2041 1,968 106,555 5414.6% 669 36,243 5414.6% 4.50% 0.3401
2042 1,268 77,509 6113.7% 413 25,228 6113.7% 4.50% 0.3255
2043 799 55,548 6952.1% 249 17,302 6952.1% 4.50% 0.3115
2044 491 39,207 7979.0% 146 11,686 7979.0% 4.50% 0.2981
2045 294 27,243 9269.8% 84 7,770 9269.8% 4.50% 0.2852
2046 170 18,627 10942.6% 46 5,084 10942.6% 4.50% 0.2729
2047 95 12,524 13183.8% 25 3,271 13183.8% 4.50% 0.2612
2048 51 8,275 16301.5% 13 2,068 16301.5% 4.50% 0.2499
2049 26 5,370 20817.6% 6 1,284 20817.6% 4.50% 0.2392
2050 12 3,418 27683.8% 3 782 27683.8% 4.50% 0.2289
2051 6 2,133 38721.7% 1 467 38721.7% 4.50% 0.2190
2052 2 1,304 57718.7% 0 273 57718.7% 4.50% 0.2096
2053 1 779 93362.6% 0 156 93362.6% 4.50% 0.2006
2054 0 455 168169.5% 0 87 168169.5% 4.50% 0.1919
2055 0 259 350375.7% 0 48 350375.7% 4.50% 0.1837
2056 0 143 903901.3% 0 25 903901.3% 4.50% 0.1758
Past 46,817,541 50,085,466 107.0% 94,171,016 71,494,995 75.9%

Future 6,175,899 44,449,286 719.7% 5,071,700 32,639,047 643.6%
Lifetime 52,993,441 94,534,752 178.4% 99,242,716 104,134,043 104.9%

Projected 
Future 

Experience

Without Interest   With Interest

Historical 
Experience

Policy Form:  30240-PA

Loss Ratio Demonstration Interest Rate Factors

Attachment 6
RiverSource Life Insurance Company

Pennsylvania Experience With 4.4% Premium Rate Increase



Supplement to Actuarial Memorandum 20 RiverSource Life Insurance Company

Incurred Claim Active Life Claim Active Life
Year Reserve 1 Reserve 2 Reserve 1 Reserve 2

1989 0 0
1990 0 0
1991 0 0
1992 0 0
1993 0 0
1994 0 0
1995 0 0
1996 0 0
1997 0 0
1998 37,637 0
1999 0 0
2000 0 0
2001 0 0
2002 0 0
2003 163,609 0
2004 232,179 0
2005 61,915 0
2006 711,769 77,823
2007 795,270 0
2008 1,194,319 102,211
2009 2,126,420 150,800
2010 3,116,153 276,213
2011 4,352,019 345,705
2012 6,797,291 218,903
2013 11,957,418 239,679
2014 19,591,873 1,121,796
2015 30,266,557 1,354,570
2016 39,924,585 264,139,308 2,117,370 9,496,917

1  Claim reserve is the sum of disabled life reserve and incurred but not reported reserve (IBNR).
   Disabled life reserve is discounted to the original loss date using 4.50%, and IBNR is allocated
   to calendar years 2013 through 2016 then discounted to the time it is assumed to incur at 4.50%.
2  Active Life Reserve is defined as "midterminal" and includes an unearned premium reserve.

Form 30240 Form 30240-PA

Attachment 7
RiverSource Life Insurance Company

Reserve Balance as of December 31, 2016

Nationwide Pennsylvania



Supplement to Actuarial Memorandum 21 RiverSource Life Insurance Company

Policy Duration Earned Premiums Incurred Claims Loss Ratio
1 45,891,724 2,077,343 4.5%
2 42,748,615 8,643,526 20.2%
3 40,410,646 8,639,936 21.4%
4 38,465,958 11,782,061 30.6%
5 36,881,523 12,215,187 33.1%
6 35,393,643 17,689,226 50.0%
7 33,807,464 17,704,865 52.4%
8 32,273,907 19,618,980 60.8%
9 30,754,333 24,553,515 79.8%
10 29,237,397 23,490,022 80.3%
11 27,782,682 31,494,629 113.4%
12 26,256,948 31,837,993 121.3%
13 24,753,419 36,823,542 148.8%
14 24,689,480 37,288,153 151.0%
15 24,715,486 39,941,015 161.6%
16 24,806,235 43,706,824 176.2%
17 24,546,137 47,398,608 193.1%
18 23,804,122 54,570,433 229.2%
19 23,115,392 55,441,468 239.8%
20 22,559,501 57,408,993 254.5%
21 21,224,306 51,892,694 244.5%
22 19,769,744 62,311,188 315.2%
23 18,435,493 52,999,920 287.5%
24 17,246,887 52,731,397 305.7%
25 16,324,696 48,271,783 295.7%
26 14,940,289 47,970,618 321.1%
27 13,559,870 49,549,765 365.4%
28 11,958,838 49,696,611 415.6%
29 10,315,947 46,755,945 453.2%
30 8,804,641 43,494,854 494.0%
31 7,449,740 39,950,670 536.3%
32 6,248,094 36,158,594 578.7%
33 5,195,057 32,351,956 622.7%
34 4,284,202 28,598,870 667.5%
35 3,498,385 24,942,395 713.0%
36 2,826,685 21,447,812 758.8%
37 2,261,719 18,183,827 804.0%
38 1,791,467 15,189,701 847.9%
39 1,404,024 12,496,547 890.1%
40 1,088,184 10,106,843 928.8%
41 833,571 8,029,204 963.2%
42 630,746 6,264,850 993.2%
43 471,162 4,799,811 1018.7%
44 347,223 3,605,331 1038.3%
45 252,271 2,665,547 1056.6%
46 180,556 1,939,792 1074.3%
47 127,196 1,388,161 1091.4%
48 88,108 975,788 1107.5%
49 59,938 672,829 1122.5%
50 39,981 454,298 1136.3%
51 26,099 299,738 1148.5%
52 16,631 192,743 1158.9%
53 10,314 120,413 1167.5%
54 6,201 72,802 1174.0%
55 3,597 42,396 1178.6%
56 2,001 23,640 1181.3%
57 1,060 12,529 1182.4%
58 529 6,251 1182.1%
59 246 2,900 1180.9%
60 104 1,230 1179.0%

Total 804,620,415 1,358,998,560 168.9%

Attachment 8
RiverSource Life Insurance Company

Nationwide Experience Before Premium Rate Increase
Adjusted for Cumulative Prior Approved Premium Rate Increases on a Nationwide Basis

Policy Form: 30240



Supplement to Actuarial Memorandum 22 RiverSource Life Insurance Company

Policy Duration Earned Premiums Incurred Claims Loss Ratio
1 2,842,664 21,553 0.8%
2 2,662,012 216,612 8.1%
3 2,545,434 119,645 4.7%
4 2,451,027 703,453 28.7%
5 2,379,548 1,057,328 44.4%
6 2,290,784 950,076 41.5%
7 2,209,569 1,265,008 57.3%
8 2,119,246 366,977 17.3%
9 2,022,157 1,194,226 59.1%
10 1,907,925 939,121 49.2%
11 1,804,541 1,378,852 76.4%
12 1,708,894 2,144,005 125.5%
13 1,632,874 2,527,603 154.8%
14 1,649,687 2,561,158 155.3%
15 1,685,313 2,002,497 118.8%
16 1,717,052 3,217,756 187.4%
17 1,634,127 4,017,758 245.9%
18 1,582,620 3,042,750 192.3%
19 1,570,478 4,087,835 260.3%
20 1,525,109 3,665,118 240.3%
21 1,421,942 2,978,870 209.5%
22 1,327,670 4,326,554 325.9%
23 1,268,120 2,525,690 199.2%
24 1,188,462 2,893,493 243.5%
25 1,072,308 2,103,829 196.2%
26 980,876 3,143,895 320.5%
27 889,836 3,006,303 337.8%
28 776,517 3,217,860 414.4%
29 665,972 3,033,117 455.4%
30 565,885 2,823,150 498.9%
31 476,301 2,588,154 543.4%
32 397,162 2,329,590 586.6%
33 328,113 2,064,494 629.2%
34 268,638 1,802,818 671.1%
35 217,653 1,550,286 712.3%
36 174,383 1,312,140 752.4%
37 138,237 1,095,009 792.1%
38 108,388 899,305 829.7%
39 84,014 726,352 864.6%
40 64,343 576,311 895.7%
41 48,658 448,975 922.7%
42 36,312 344,097 947.6%
43 26,724 259,232 970.0%
44 19,382 191,591 988.5%
45 13,844 139,277 1006.1%
46 9,729 99,552 1023.2%
47 6,723 69,894 1039.7%
48 4,563 48,146 1055.1%
49 3,039 32,495 1069.3%
50 1,983 21,455 1081.8%
51 1,266 13,831 1092.1%
52 790 8,686 1099.9%
53 479 5,298 1104.9%
54 283 3,127 1107.0%
55 161 1,779 1105.9%
56 88 971 1102.0%
57 46 505 1095.5%
58 23 248 1087.0%
59 11 114 1077.3%
60 5 48 1067.4%

Total 52,529,990 82,165,872 156.4%

Attachment 9
RiverSource Life Insurance Company

Pennsylvania Experience Before Premium Rate Increase
Policy Form: 30240-PA



 

Offices in Principal Cities Worldwide 

8500 Normandale Lake Blvd. 
Suite 1850 
Minneapolis, MN  55437 
USA 
 

Tel +1 952 897 5300 
Fax +1 952 897 5301 
 

milliman.com 

 
June 19, 2017 
 
 
 
 
To: Pennsylvania Insurance Department 
 
 
RE: RiverSource Life Insurance Company 
 Company NAIC # 65005 
 SERFF Tracking # AERS-130983718 

Policy Form:  Long Term Care Policy Form 30160A-PA 
Long Term Care Insurance Endorsement Form 32100-PA 

 
 
Ameriprise Financial, Inc., the parent company of RiverSource Life Insurance Company (“RiverSource Life”), formerly 
IDS Life Insurance Company, has entered into a service agreement with Milliman, Inc. (“Milliman”) effective April 5, 
2007, that includes individual long term care rate filing services. 
 
RiverSource Life prepared and submitted the above referenced rate filing in June 2017.  Milliman has conducted a 
high-level review of the cover letter, actuarial memorandum, and supplement to the actuarial memorandum items of 
this filing and believes them to be in compliance with the applicable laws of this state as indicated in the filing.  
However, Milliman has not performed any technical checking of the filing for accuracy. 
 
I, Amy Pahl, am a Principal and Consulting Actuary for Milliman, Inc.  I am a member of the American Academy of 
Actuaries and I meet the Qualification Standards of the American Academy of Actuaries to render an actuarial opinion 
as described herein. 
 
Should you have any questions regarding the above, please feel free to contact me directly at (952) 820-2419 or by 
email at amy.pahl@milliman.com. 
 
 
Respectfully, 
 
 
 
Amy Pahl, FSA, MAAA 
Principal and Consulting Actuary 
 
AP/mag 
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Policy Number:

Policy Date:

eroo-xxxxx

January 15, 1989

Long'Term Care Insurance Ps{HsYgF' fl:T^n:E 
P.Ernrr}.,..

NurEing ffome Indemnity Poliqp ,, L-J)\'L]|---.f\-)t-e " ' '

- This Policy Is Guaranteed Renewable
- We Elave A Limited Right To Change Prerniums
- This Policy Is Nonparticipating CDoes not pay dividende)

We at IDS Life Ingurance Cornpany are pleased to issue thie Long-Term Care fnsurance Pol-
icy to Yor.l- This Policy has marry important features- We urge You to read it carefully-

All You have to do to keep this Policy in force until benefits have been exhausted is to pay
premiurns on tirne, We ssnnot cancel or refuse to reneuz this Policy. Your premiuns will not
irrcrease due to a change in Your ag€ trr health, We can, how€wer, change Your premiurns
based on Your premium class; but only if We change the prerniurns for all similar policies
issued in Your state on the Barrre form as this Policy. Prerniurn ehanges rvill only be made
as of an anniversary of the Policy Date- We must give You at least SI days srritten notice be-
fore We change Your premiums.

80 DAY RIGET TO EXAMINE YOUR POLICY

You have 30 .lays from the day You receive this Policy to exanine and return it to Us if You
decide not to keep it. You do not have to tell Us Your rreaeon for returning the Policy- Sirn-
ply return it to Us or Out represerrtatiwe within 3O days afiter You receive it. We rxrill refund
the futl arnount of any prerniurn paid; arrd the Policy will be void from the start.

Signed for and issued by IDS Life Insurance Company in Minneapolis, IVlinnesota, aa of the
Policy Date showrr above.

President; Secretary: -

dztol,^
THIS POLICY IS NOT A MEDICARE SUPPLEMENT POLICY

If You are eligible for Medicare, review the
Medicare Supplernent Buyer's Guide available from Us.

THIS INSURANCE IS A LIMITED POLICY

fnsured: John Q. Doe

Nursing llorne
Benefit: $60.00 pet.lay

80240.PA

READ IT CAREFULLY
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Insured; John Q- Doe

First Prerniurn: $XXX.XX

Premiurn Mode: Monthly

NURSING IIOME BENEFIT

Elirrination Period:

Daily Benefitr

Schedule

Policy Number: XXXXX

Renewal Premium: gXXX,XX

Policy Date: January lS, lgtg

Benefits Provided and Limits

20 days

$60.oo

BENEFIT INCREASE OPTION RIDER - THR,U AGE 85

NOTE: A higher prerniurn is paid when
tl.e policy includes ttris option rider.

DO YOU IIAVE TmS 0PTION RIDER? Yes

BENEFIT LIMIT --
(Policy linit for all nurging home
and post confi,nernent indemrrit5r
benefits combined.)

1460 daye

POST CONF'INEMENT
INDEMNITY BEhIEFff -- Automatically Included
@ligibility is contingent to prior nursing home confi.nement)

WAryER OF PREMIUM.. AutorraticaUy Included

Page I



Basic Contract Provisions

This section tells You: the documeuts which rtate all of the cont:actual agteements;
the importance of completing Your application truthfully; and other basic rights, obli-
gations and features.

The Contract

Eqtirt CoTrtrac't: ChanEes: The entlre contract between You
and Us is as stated in this Policy, Your application and any
attached paporr. No change in tJais Policy will be effective
until approved by one of Our ofFeers. That approval must be
noted on or attached to this Policy. None of Our represen-
tahves or other petsons may change this Policy or waive any
of its provisione,

Contesting Coverage

limq..Limif pn...9eftaln Defensee:
(a) Misstatem€nts in Your Application: Aftter this Policy haa
been in force for 2 years, ortly fraudulent rnisstatements in
Your application uray bo used tor void this Policy; or deny
any clairn for loss incurred ot disability that starts after the 2
year period-

(b) Pre.Exisl'ng Conditions: We will not reduce or deuy any
clairn under this Policy beoause a sickness or pfuieical condi-
tion described in Your application I'ed existed before the Pol-
icy Date.

Other Provi"sions

Conforrnitv with State Statutes; If this Policy does not com-
ply with trhe laws of the state in wb.ich You reside on the PoI-
icy Date, We will treat it as if it h8d been shang€d to comply
with those laws.

Tir-ne Periods: All time periods begin and end at 12:O1 a.m-
Standard Time at Your reeidence.

802|1()-PA Page r1



Glossary Of rmportant Terrns

This section gives tlre meaning of special words and phrases usod in the Policy. In ad-
dition, the terms Benefi.t Limit, Daily Benefit and Elir"rination Poriod appear in the
Schedule and are more fully described in ttre Benefi.t Provisione. To help You recoglrize
these special qrords and phrases, the first letter of each word, or each word ir, ttre
phrase, is capitalizefl rvherever it appears-

You, Your

The Insured named in the Schedule.

We, LIs, Our

IDS Life Insurance Company, A Stock Cornpany.

Day of a Nursing f{ome Stay

Each day You are confined ss an inpatient in a Nursing llome
for which a full dayts roorr and board or subsietence charge is
made.

Doctor

Sorneone, other than a Nurse, who is legalty qu.alifred and li-
ceneed to practice medicine and is operating urithin the- ecope
of that license. The term wps6f41' does NOT inelude: You or
a menber of Your irnmediate fanily; anlfone who regidee in
Your household; or anyone who has an ownerahip interest in,
or ic an ernploy€e of' arry Nuraing Eone in shich You stay.

Nurse

Someone who ie liaeneed a8: a Registered Graduate Nurse
(RNh or a Licensed Practrcal Nurse &PNh or a Liceneed Vo'
catiorral Nurse (LVN), The term "Nurge" does NOT include:
You; a member of Your imrnediate family; or anyone who re-
sidee in Your household.
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Immediate Family

The following rolatives of You and Your Spouse, spouse, par-
eut6, aullts, uncles, cousins, brothere, sisters and children-

Appropriate and Reasonable

A plan of care which could rrot be ornitted without adversely
affecting Your illnese or conditiou.

Nursing Horne

A facility or distinctly separate part of a hospital or other in-
stitution which is liceneed by the appropriate licenslngag€ncy
to engage primarily iu providing nursing care and related
Eernicee, under the supenrision of a duly licensed pbysician,
to inpatiente and:

. Prowides 24 hour a day nursing senrice under a plan"ed
prograrn of policies and proeedures which was developed with
tJre advice of, and is periodically rerriewed and executed by, a
professional group of at least one Doctor and one Nurce; and

- I{as at least one Nurse who is employed tJrere fulI time (or
at least 24 hours per week if the facility has less than 10 beds);
ald

- flas a Nurse on dut5r or on call at all tines; and

- Maintafu.s clinical recorde for all patients-

NOTE: The above roqrrirentents are tylrically rret by licensed
skilled nursing facilities, conpteheneive nursing care facili-
ties and intetmediate nureing care ft.cilities ae well as Bome
epecialized wards, wings and units of hospitals- Thoce re-
quiroments are generally NOT rnet by: rest honee; homes fot
the aged; sheltored living socornodations; resideuce homes; or
sirnilar liwing arrangcments.
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^Benefi.t Provisions

This section describes Your benefrts urrder the Policy. It tells You: the conditions un-
der wh-ich benefits will be paid; how uruch will be paid; and how long benefits will be
paid.

Nursiug Horne Benefrt

Benefrt Conditions

tVe qdll pay the Daily Benefrt for each Day Of A Nursing Home
Stay aftet the Elirrinetion Period, if:

- the Policy is in force u'hen the Nursing llome stay ptart6; and

- You are confined in the Nursing Eome as an overnight
reeident patient and a room and board charge is made
for that day; and

- Your Nursing Ilorne Stay Is Necessar5r, as deseribed belosr.

Note: The next page deecdbes how tho Daily Benefit and
Elirnination Period are determined.

Deterrnining lVheu Your Nursing Home Stay is NeceaaaSr

Your Nursing Eome Stay is Neceesarxr as long ae: (1) a Doctor
certlfies that Your admiesion is roquired due to iqiury or
sickness; and (2) there exists a level of functional incapacity
which makes Your continued Nursing llome stay altPropriate
and reasonable.

No Specific Care Itvel Required

Thie Policy makes no d.istinction, in tJre drrration or arnount
of benefits You will be paid, for different levels of esre
(whether skilled, interrnediate or custodial) as long as Your
Nutsing Home Stay is Necessary.

Ilow Long Benefrts Will Be Paid

After the Eltmination Period, this benefit will be paid for as
Iong as Your Nureing Home Stay is Necessary and the Benefit
Linit (deecribed on the next page) hss not been reached'
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{ow the Elimination Period Works

Ihe Eliminetion period is the number of eonsecutive days at
tlre etart o! eac_h Nursing Home stay needed to qqalifu fo:r
benefits. The schedule shows the Elimination period. you
will not be paid benefrts for the Elimination period.

once You have qualified for benefits, You do not need to sat-
i"fv q new Elimination Period for later Nursing Eome stays
which:

- are due to the sarne or related cauae or caugeg; and
- are separated from each other by less than 6 rnonths.

How the Benefit Limit Works

The Benefit Lirnit is the rnnximum number of days for which
You will be paid benefrts rnder the Policy. The Schedule
shows the number of days in the Benefrt Lihit- This is a limit
for all Your Nuraing Home Benefrts and Post Conffnement
Indemnity Benefits combined. The Policy terminates when
the Beneftt Limit has been reached- If the Schedule shows
that Your Benefit Linit is "Unlirnit€d", there is no limit on
tbe number of daye for which benefits rnay be paid during
Your lifetime.

Daily Benefit

The amount of Your Daily Benefit is ehown in the Schedule.
That amount may be changed, over time, by tJre Benefit In.
crease Optiorr Rider if appliod for and issued with this Policy.
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Benefit Conditions

Eow Long Payable

Benofrf, Conditions

Percentage of
Daily Nursing

florne Ben efi t_.P_qy3 ble
70%
6OVo
60%

Post Conrinement Indemnif,y Benefi.t

To aid in Your necovery, We will psy I benefrt for each day of
Your c'onvaleseeuce aftor a Nursing florne stay, if:

-Benefits were pard under the Nursing Ilome Benefit for the
Nursing flome Stay; and

-You rnake claim for this Benefit giving Us a signed
statement that You \pere convalescing outside of a
Nursing llorne or duly Licensed hocpital on that day;
and

-Your Benefit Limit has not been reached.

The amount lVe q'ill pay for each day s'ilIbe egual to the fol-
lowing percentage of the Daily Bene6t paid on the last day of
Your moet recent Nursing llome Et8y,

Day of
Convalescence
First thrr s0th dav
31st thru 6fth day
61st day and later

This Benefit will be paid for up to the nurrr.ber of doys benefi.ts
ulone paid under the Nursing Home Benefit for the prior
Nursing Ilome stay; but not for any day You are in a Nursing
Eorne or duly licensed hospital. All benefits end and the Pol.
icy terminatos, ouce the Benofrt Limit (described in tJre Nurs-
ing llome Benefrt) has been reached.

REMEMBER: Eaeh day lVe pay Nursing Eome or Post Con-
finernent Indemnity Benefitr eounts tourard Your Benefit
Limit.

Waiver Of Premium

We will waive the payment of any Policy premiums which be.
corne due during a Nursing Home stay afler benefits have
been paid for at least 90 consecutive days beyond the Elimi-
natiouPeriod. This waiver etops when the Nursing Elome etay
ends. To keep the Policy in force after the waiver stops, You
must pay any future premiums ae they become due-
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General Exclusions And Limitations

This eection statos the conditions under which benefits will not be paid even if You
otherwiee_qualify for benefits. Please remember that when Nursing Eome stays ar.e not
cover€d, the Post confinement rndemnity Benefit does not apply-

Whatts Not Covered

The policy will not pay benefits for any Nursing Home stay:

- outside of the United Ststes of America or its poteesaions;

- in a Vetetan's Adminietration or federal goverrrrn€nt
insftutiou; unloss You or Your eetate are churged
for ttre stay;

- which rosulte from war or act of war, whether decl,ared
or not;

- which results frorn an attempt at suicide or an intentionally
solf-inflicted injury; or

- which results from mental, nervotls, psychotic or
psychoneurotic deficienciea or disorders without
demonstrable orgauic disease. The Policy will,
however, cover qualifving stays qrhich result from
Alzheimer'a dieeaae or sirtrilar forsrs of senility
or irreversible dementia.

Claims Irrfornration

This eection tells You when to notifr Us of a clairq what to send Us; how lVe pay
clairns; and other rights and responsibilities under the eontract.

Telling Us About a Claim

Notice of Claim; lVe must be told in uriting when You have a
claim for benefits, The notiee can be given to Us at Our Home
Office or to Our representative. It must be received within 3O
days (80 daye in Kentueky and 6 months in Montana) of the
date the covered Ioss starts, or as soon as reasonably poasi,
ble. Include in the notice at least: Your name; Your Policy
Numberi and an address to which the claim form should be
sent

30240-PA Page 1O



Eow to File a Clarm

Cl,aim Forms: lVhen We get notice of Your claim We rvill send.
out a clairn form to be used to file proof of loes.

The claim form has instruc{ions on how to fiU it out and where
to send it. Please read the foIm carefully, Answer all
questions and aend all required information to the addresa on
the form.

If You or Your representative do not get the claim form
witJrin 15 days (10 working days in Georgia), proof of loss csn
be frled without it by sending Us a letter which describes.the
occurrence, the character and the extent of the loss for which
slsiyn is rnade. That letter must be eent to Us at Our Eorre
Of6ce within the time period stated in the next paragraph.
As a rninimurrr, the desctiption shouJd teU Us sueh things as:
Your name and addrees; whether You are cl.airning Nursing
Eorue or Post Confinement IndemniW benefrts; the rrames and
addresses of Your Doctors and the places You etayed; Your
diagnosia; and the periods for which You are clairning bene-
fits.

When to File a Clairn

Proofs of Loss: We nust get writteu proof of loss within 120
days after the end of each month for which benefrts may be
paid. If it was not reasonably poesible to give Us urritten
proof in the time required, We shall not reduce or deny a clairn
for being lnt€ if the proof is filed aE 6oon as reaaonably possi'
ble. Unlesa the clairuant is not legally capable, the reguired
proof rnust always be given to Ue no later th"an 1 vear (15
months in llawaii) ftorn the timo epecified.

IIow and When Ctgims are Paid

fi,rFe of Favment of Clairn: Aftor t9e receive the propcr writ-
ten proof of lors, \Ve will pey anJr benefits ttren due; (1)
monthly, whon the locs is exlrectcd to rceult in on-going bon'
efits; and (2) imm.ediately, when Our liabilit5r has ended-

Pavr.nent of Clains: All benefrts 'urill be paid to You- Any
Eeneflts unpaid at Your death will be paid to Your estat€. If
benefits are payable to Your estate, We may pay benefite upto
S1,000 ($3,0oo i:o Florida) to sorneone related to You bv blood
or rnarriage who ie doemed by Us to be jnstly entitled to the
benefits. We will be discharged to t'he errtent of arry such pay'
ment rnade in good faith.
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Hos' to Appeal A Clairr

Phyeical ExFrrinati=oqe: rve hgve ttre right to require a med-ical exam wheu a elaim is made and at reagonabie intervars
while You are claiming eontinuod benefits, rr* 

"* 
is re-

tuircd, You will not hive to pay for it_

!f;i.petaterFnt=of Aqe: Your age F4y have been mje'tated in
Iour application. !n that case, We will pay the benefite that
the premiuns You have paid would ha.;t;urchar"a 

"t 
your

turre age- -r_f, baeed.o_n yorrr rxfle age, the r6hey wourd oot-h.*r"
becoure effective, lve will onry be liable for tbe refund, upon
request, of all prernipms paid for ttris policy.

I

You will bo informed by ua iD writing if a claisr, or any part
of a clai-r, is derriod.

{pFTl T:ry9r6e; I{e evaluate Your claim baged on rhe poliey
and tbe information girren to Us b_y: you; your Doctoq th.e
Nureiug {ome; and other availabl-e solarcea- rr *oo do not
agFee with a clnirrr decieion, You rnay then aek for a review.
Yorr reque8t must !g_ in wri-ting to us and include anv infor-
tnation You think,*$$,.trelR Your claim. No speciat ro-rm is 

-

needed-. :- '  . . . : , . , .  .  : .  '

Wt *ilt 
"c1 i;""*pfl";";"; request, piease allo*, more tirne

tbr special circurnstanees. Our decision wlII be in writing
with Our raaaona atated clearly-

You *ay autJroriae aomeone else to act for you under this re-
wiew procedure.

Lpga,l Agtions; You cannot sue on Your claim. before 60 days
rt" srriJten proof of loas has been given as required bviul"
volrcy, You cannot_su9 

"ftgl8 
yoars (or in Florida, the appli_

cable etatute of limitations) from the tirne *.iff; proof of loss
ie required to be given.
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Effective Date And
Premium Pa5nrrent Provisions

This section tells You suchthings as; when the Policy becomee efiective; how and when
to pay prstniuns; the importanle of paying premiurns on tim.e; and what happens U
pnemiumB are not paid ou tirne-

The Policy Taking Effegt

Effectiwe Date and Qgneiderflson: This Policy is Issued ba-sed
ffimade in Your applicatiol; and, Payrr€nt
of the tr'irst Fremirrm sbown in the Schedule- It talee effegt
on the Policy Date ehown in tho Schedule; provided the Firet
ppertium is paid.

.t

i J
Paying Premiums

!
I

What Ilappens When Premiums aFe Not Poid

The Prernium Mode shown in the Schedule statae bow often
pnemiums are to be paid. Each premlum after tJee first is due
it tf.u errd of the period for which the prior premiurn uras paid-

Grace Pefjpd: This Policy h88 a s-I {3v glr-ace- pelod' If a re-
;ffireffiin is not paid on or before llre date it is due, it
rnay be paid during the following 8l days. The Polipy will
etsi in fbrce durins the grace period.. If the_premium is uot
paii auring the grico period, the !9licy will terrninate at the
in6 of t1'e gr""e p"risd. This is calted a lopse. Lapse'wig not
affect any Jontinir,ing clairn t.hat begins before the Policy ter-
rrinat€s.

Reinstat€me4ti Once this Policy lapses, We may or may rrot
Dut it ba;Eltforce (roinptate) qt Oqr option. An accepta.Dce -
;ai"t" prerniqln by- Us (oi by Our representative, if aut6orized
to a"",i'pt payfieof) without nequiring an application for rein-
stat€ment will reinstate this Policy.

If lrye or Our representative require an applicatio_n, _You will
be given u 

"ond-itional 
receipt for tjlre prernium.- If the ?ppli-

catlon is approved, this Policy sill be reinstated as of the_qP-
prowal date.- If We do not give You prior written notice of Our
ii"rpp.ooal, the Policy will be reinstated on tJre 45th day (30th
duy in Now lVlerico) after the date of the conditional receipt.
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$lffi?ifr 3:";'i:"#ih1EilH;1"ff "'5'"1*?w*statement. In all other rgqpects your rights and our rights
will remain the Eafirei subjoct to any provisions not€d;rr;;
attached to the reinetsted Policy.

Any premiums TIe accept for a reinstatement will be applied
to a period for rphich pnemiumc have not been paid. No-ore-
miums will be applied to auy period ruore than-60 days bbfore
the reinstatoment date.

Unpaid Plremirrms: When a eleim is paid, any prernium due
and unpaid will be deductod firom. the claim payment.

n€fund of Prernium Paid Beyond Your Deotlr:

If You fie while ineured under this Policy, we q'ill refund the
?ro rata portion of any premium paid for a period after your
death if the unea'ned preruium ii for a peribd of more than
one month, Any refund will be mado orrce we reeeive written
proof of Your death and wilI be paid to Your estate,

PLEASE KEEP TIIIS POLICY IN A SAFE PLACB WITII YOUN, OTTIER IMPORTANT
DOCUMENTS-
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Benefit Increase Option Rider

This rider provides for increases in daily benefits thru age BE.

Based og lhe gpplication for tJris Rider and the paymeut of tlre premirrm, this Rider is made
a_part of this Policy. This rider is subject to all policy terms and provieions unless this Rider
changes them.

What Benefit does This Rider Provide?

Your DaiI5' Benefit will increase ou each guniversary of the Policy Date, 4a1'al increases
will continue until -and includirrg the increase which happens while You are 85 years of age-
Each increase will be equal to st gt Yogt original DaitrBenefit. Increased anilo-uDto wiU ip-
ply to each day benefrt" ?ne payable under the Policy oD or zfter the date of the increase,
even while You are in a Nursing Home.

This rider is iseued as of the PoUcy Date of the Policy unless a different date is showrr under
the Schedule.

IDS Life Insurance Company

futo4.^
Secretary

FdNNST-VA}IIA
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Long!'Tertn Care Insurrnce
Nursing Home Indemniff Policy
- This Policy Is Guaranteed Renewable-
- We Have A Limited Right To Change Prerniune.
- This Poliey is Nonparticipating (Doep not pay dividends).

IDS Life Insurance Company
IDS Tower 1O
Minneapolis, Minneaota 65440

THIS INSTIRANCE IS A LIMITED POLICY
READ IT CAREFULLY





 
          
<DXBDate>   
             
         <Policynumb><code> 
<Name Here> 
<Name Here> 
<Name Here> 
<Address> 
<Address> 
<Address> 
<Address> 
 

Notice of Premium Rate Increase 
 
Re:  <ADMINCO> Long Term Care Insurance Policy 
        <POLICYNUMB> <CODE> 
 
Dear <Greeting>, 
 
This letter is to inform you that the premium for your long-term care insurance policy will increase 
effective <EFFECTDATE>, which is your next policy anniversary date.  
 
Your premium payments currently waived 
While this increase applies to all policies like yours, your premium is currently being waived while 
you are receiving long-term care benefits from your policy. Your obligation to pay premium on the 
policy, which includes this increase, won’t restart as long as you meet the policy’s provisions for 
having your premium waived.  
 
Reasons for this increase 
Rates are being raised on all policies like yours to offset anticipated claims that are higher than 
expected. This premium increase is designed to offset some of these anticipated costs and in no 
way reflects on the integrity of your policy, nor is it based on your individual claims history, age, 
health status, or any other personal factor.  
 
As required, we have filed our request for this premium increase with the appropriate insurance 
regulators. We periodically review anticipated claims and other experience for our long-term care 
business.  Based on our current view, we may request regulatory approval for additional premium 
increases in the future. 
 
It is important to note the premium on your policy is always subject to change so long as we change 
the rates for all policies like yours.  The provision “We Have the Right to Change Premiums” is on 
the cover page of your policy. 
 
Your new premium 
When this increase takes effect, your <PREMMODE> premium payment will increase from 
$<OLDPREMAMT> to $<NEWPREMAMT>, beginning with the premium payment that is due 
<EFFECTDATE>. As described above, the new premium will only be due if you no longer meet the 
policy’s provisions for having your premium waived. 
 
  

RiverSource Life Insurance Company 
70100 Ameriprise Financial Center 
Minneapolis, MN  55474 
ameriprise.com 



You have options 
Please be assured that we remain committed to helping meet your long-term protection needs. 
When you begin paying premiums again, feel free to contact us to discuss potential options that 
may offset this premium increase.  
 
 
For more information or assistance, please contact: 

>  your financial advisor, <Advisor Name> <designations>, at <phone number> 
>  a RiverSource client service representative at 1-800-862-7919.  Representatives are 

available Monday through Friday, 7 a.m. to 6 p.m. Central time 
 
 
You may provide us with written designation of an individual, other than yourself, who is to receive 
notice if premium payments have been missed or your insurance policy has lapsed. If you have 
already provided us a written designation, you can change it at any time. If you would like to add a 
designee or change a designation, please contact your financial advisor or a RiverSource client 
service representative. We will then send you the form you must complete and return to us.   If you 
live in the state of New York, any designation must include a written acceptance by the third party 
designee to receive these notices and the third party's mailing address. 
 
We value you as a client and look forward to continuing to serve you. 
 
Sincerely, 
 
 
 
 
<ADMINCO> 
 
 
<DSONUMBER>  <REPNAMNUM> 
 
 
 
 
Issued by RiverSource Life Insurance Company, Minneapolis, Minnesota, and in New York only, by RiverSource Life 
Insurance Co. of New York, Albany, New York. Variable products are distributed by RiverSource Distributors, Inc., 
member FINRA. These companies are affiliated with Ameriprise Financial, Inc.  
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<DXBDate>   
             
         <Policynumb><code> 
<Name Here> 
<Name Here> 
<Name Here> 
<Address> 
<Address> 
<Address> 
<Address> 
 

Notice of Premium Rate Increase 
 

Re:  <ADMINCO> Long Term Care Insurance Policy 
        <POLICYNUMB CODE> 
 
Dear <Greeting>, 
 
This letter is to inform you that the premium for your long-term care insurance policy will increase 
effective <EFFECTDATE>, which is your next policy anniversary date.  
 
Reasons for this increase 
Rates are being raised on all policies like yours to offset anticipated claims that are higher than 
expected. This premium increase is designed to offset some of these anticipated costs and in no 
way reflects on the integrity of your policy, nor is it based on your individual claims history, age, 
health status, or any other personal factor.  
 
As required, we have filed our request for this premium increase with the appropriate insurance 
regulators. We periodically review anticipated claims and other experience for our long-term care 
business.  Based on our current view, we may request regulatory approval for additional premium 
increases in the future. 
 
It is important to note the premium on your policy is always subject to change so long as we change 
the rates for all policies like yours.  The provision “We Have the Right to Change Premiums” is on 
the cover page of your policy. 
 
 
Your new premium 
When this increase takes effect, your <PREMMODE> premium payment will increase from 
$<OLDPREMAMT> to $<NEWPREMAMT>, beginning with the premium payment that is due 
<EFFECTDATE>. Note that the new premium payment will be processed on your regularly 
scheduled payment date, which may be on, before or after the <EFFECTDATE> due date. 
 
You have options 
We remain committed to helping meet your long-term protection needs. Although the premium for 
your policy is increasing, there are options available to you that may help offset the increase.  
Because your long-term care policy represents an important piece of a sound financial plan, we 
urge you to consider these options carefully. 
 

Keep your benefits as they are:  You can continue your policy in force at the current level of 
benefits by paying the increased premium.  
 

RiverSource Life Insurance Company 
70100 Ameriprise Financial Center 
Minneapolis, MN  55474 
ameriprise.com 



 

Modify your benefits:  You can also modify your benefits to decrease your premium. Please 
keep in mind that if you reduce your benefits, you cannot increase them in the future. 

 
• Daily Benefit Amount Reduction:  By reducing your current daily benefit amount from 

$<NHDBAMT> to $<ALTDBAMT>, your <PREMMODE> premium would be $<ALTPREM>. 
This is approximately the same rate as your current payment.  Keep in mind that your policy 
may contain other benefit amounts that will decrease proportionally if you reduce your daily 
benefit amount.  

 
• Benefit Adjustments:  Adjusting other policy features may also help reduce your premium 

costs. One example is to lengthen your elimination period, which is the waiting period before 
benefits begin. Another example is to shorten your overall maximum benefit period. 

 
(Comment: this statement appears only if the client has Home Care coverage through Rider) 

 
You may also consider reducing your Home Care coverage benefits. 

 
(Comment: this statement appears only if the client has a Non-forfeiture option through Rider) 

 
Because you purchased the Nonforfeiture Benefit Rider, you may also choose to stop 
paying premium and have a reduced lifetime benefit. Please refer to your policy for details 
about how this rider works. 

 
 
(Comment: this statement appears only if the client is eligible for Contingent Benefit Upon Lapse) 

 
Lapsing your policy:  As a result of this premium increase, you are eligible for a contingent 
nonforfeiture benefit upon lapse.  This means that if you stop paying the premium due for 
your policy within 120 days after the effective date of this premium increase, and as a result 
your policy lapses for non-payment of premium, your policy will be considered fully paid-up 
with a reduced lifetime benefit with no further premiums due.  In this event, your policy’s 
Benefit Increase Option, if applicable, will continue to apply to the daily benefit amount, but 
the maximum lifetime benefit payable will be reduced to an amount equal to the greater of 
(1) 100% of the sum of all premiums you have paid for your policy, and (2) 30 times your 
policy’s current nursing home daily benefit amount.  Once benefits paid on your policy reach 
this reduced maximum benefit limit, no additional benefits are payable.    
 
If you pay premiums covering the period more than 120 days after the effective date of this 
premium increase, you will not be eligible for this benefit unless the premium for your policy 
increases again.   
 
Please consult with your advisor or a RiverSource client service representative before you 
stop paying premiums and reduce your benefit period.    

 
Carefully consider your options 
It is important that you determine which option best suits your individual circumstances and 
anticipated future needs. Please carefully consider the need and expenses associated with long-
term care before you adjust your benefits or decide to forgo this coverage completely. Several 
documents are enclosed that will assist you in understanding the rate increase and your available 
options. Read these carefully. Please keep in mind that if you reduce your benefits, you will be 
unable to increase them in the future. 
 
  



 

Your next step 
 

If you decide to keep your present coverage 
Should you wish to continue your policy at its current level of benefits at the increased premium, 
no action other than paying the indicated premium before its due date is required by you at this 
time. 
 
If you decide to modify your coverage 
Please complete the enclosed Long-Term Care Coverage Change Request Form and return it 
to us. We must receive this form from you no later than <EFFDATE1> to ensure your requested 
changes are processed before <EFFECTDATE>, when the premium increase for your policy 
takes effect.  
 
 
If your Long-Term Care Coverage Change Request Form is not received before <EFFDATE1>, 
your requested changes may not be processed before the date on which the increased premium 
is due. You are responsible for paying the full increased premium until your requested benefit 
change is processed. If a benefit change is processed after the increased premium due date 
and you paid the increased premium, you will receive a refund for any overpaid premium. 
 

For more information or assistance, please contact: 
 
>  your financial advisor, <Advisor Name> <designations>, at <phone number> 
>  a RiverSource client service representative at 1-800-862-7919.  Representatives are 

available Monday through Friday, 7 a.m. to 6 p.m. Central time        
 
You may provide us with written designation of an individual, other than yourself, who is to receive 
notice if premium payments have been missed or your insurance policy has lapsed. If you have 
already provided us a written designation, you can change it at any time. If you would like to add a 
designee or change a designation, please contact your financial advisor or a RiverSource client 
service representative. We will then send you the form you must complete and return to us.   If you 
live in the state of New York, any designation must include a written acceptance by the third party 
designee to receive these notices and the third party's mailing address. 
 
We value you as a client and look forward to continuing to serve you. 
 
Sincerely, 
 
 
 
<ADMINCO> 
 
<DSONUMBER>  <REPNAMNUM> 
 
Issued by RiverSource Life Insurance Company, Minneapolis, Minnesota, and in New York only, by RiverSource Life 
Insurance Co. of New York, Albany, New York. Variable products are distributed by RiverSource Distributors, Inc., 
member FINRA. These companies are affiliated with Ameriprise Financial, Inc.  
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Long-Term Care Coverage Change Request Form 
 
<Date>   
             
         <Policynumb><code> 
<Name Here> 
<Name Here> 
<Name Here> 
<Address> 
<Address> 
<Address> 
<Address> 
 
Dear <Greeting>: 
 
You have options to modify your existing coverage to offset the upcoming premium increase on 
your policy. If you want to elect one of these options, please indicate your choice in the space 
provided below and return this form in the enclosed postage-paid envelope to: 
 
<ADMINCO> 
70100 Ameriprise Financial Center 
P.O. Box 10 
Minneapolis, MN  55440-8902 
 
If you decide to modify your coverage at this time 
Please complete this Long-Term Care Coverage Change Request Form and return it to us. We 
must receive this form from you no later than <EFFDATE1> to ensure your requested changes are 
processed before <EFFECTDATE>, when the premium increase for your policy takes effect.  
 
If your Long-Term Care Coverage Change Request Form is not received before <EFFDATE1>, 
your requested changes may not be processed before the date on which the increased premium is 
due. You are responsible for paying the full increased premium until your requested benefit change 
is processed. If a benefit change is processed after the increased premium due date and you paid 
the premium, you will receive a refund for any overpaid premium. 
 
Because your long-term care policy represents an important piece of a sound financial plan, we 
urge you to consider these options carefully. Please keep in mind that if you reduce your benefits, 
you cannot increase them in the future. 
 
Your options 
Please indicate your choice by checking one of the options below: 
 
□ Reduce my current daily benefit amount from  $<NHDBAMT> to $<ALTDBAMT> which will 
result in a <PREMMODE> premium of $<ALTPREM> beginning with the premium payment that is 
due <EFFECTDATE>.  I understand that my policy may contain other benefit amounts that will 
decrease proportionally if I reduce my daily benefit amount. 
 
 (Comment: this statement appears only if the client has Home Care coverage through Rider) 
Your Home Care coverage and premium will remain unchanged. 
 
 
(Comment: this statement appears only if the client has Simple Benefit Increase Option) 
The Benefit Increase Option on your policy remains intact and will result in an increase of 
$ALTSIMBIO in your daily benefit amount in one year. 



 

 
(Comment: this statement appears only if the client has Compound Benefit Increase Option) 
The Benefit Increase Option on your policy of 5% per year will remain intact and will continue to 
increase your daily benefit amount annually. 
 
(Comment: this statement appears only if the client has a Non-forfeiture option through Rider) 
□ Because I purchased the Nonforfeiture Benefit Rider, I want to stop paying premiums and 
have a reduced lifetime benefit, as described in my policy. 
 
(Comment: this statement appears only if the client eligible for Contingent Benefit Upon Lapse)  
□ Because I am eligible for a contingent nonforfeiture benefit upon lapse, I want to stop paying 
premiums and have a reduced lifetime benefit equal to the greater of (1) 100% of the sum of all 
premiums paid over the life of the policy, and (2) 30 times my policy’s current nursing home daily 
benefit amount.   
 
□ Please make the following change(s) to my policy: 
 
 __________________________________________________________________ 
 

__________________________________________________________________ 
 
 
You will receive a new policy schedule after these changes are processed. 
 
 
 
_______________________________________________  ___________________ 
Signature of Policyholder      Date  
 
 
For more information or assistance, please contact: 
 

>  your financial advisor, <Advisor Name> <designations>, at <phone number> 
>  a RiverSource client service representative at 1-800-862-7919.  Representatives are 
available Monday through Friday, 7 a.m. to 6 p.m. Central time 

 
We value you as a client and look forward to continuing to serve you. 
 
Sincerely, 
 
<ADMINCO> 
 
<DSONUMBER>  <REPNAMNUM>   
 
Issued by RiverSource Life Insurance Company, Minneapolis, Minnesota, and in New York only, by RiverSource Life 
Insurance Co. of New York, Albany, New York. Variable products are distributed by RiverSource Distributors, Inc., 
member FINRA. These companies are affiliated with Ameriprise Financial, Inc. 
 
© 2017 RiverSource Life Insurance Company. All rights reserved. 
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